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Executive Summary

BellSouth received a request for data dated 6/21/2002 to analyze and explain differences between
PMAP 2.6 and 4.0 for the months of March 2002 and April 2002. BellSouth provided March 2002 data
to the FCC based on a requested data extraction for this month using the same code as was run against the
April data. March 2002 was not published officially — this back run of data was done specifically to satisfy
requests for data analysis. The PMAP 4.0 system starts official production output with April data
forward.

BellSouth has done extensive testing of the inputs and outputs of the PMAP 4.x code generation.
This testing involved over 1,500 test cases being performed along with three months of cross system
validation to compare outputs. This paper is to provide detailed analysis of specific issues raised by the
FCC stemming from the system conversion. These items have previously been examined by BellSouth
during the testing and comparative run stages of the implementation. While BellSouth has provided
notification of the changes between the two systems, it is not readily apparent which changes affect which
charts, a problem this paper intends to solve on a specific basis by referencing back to actual charts
affected.

The FCC is requesting detailed analysis of the following items:

1. Ordering Subject Area
a. Reject Interval Measure
i. Combo Other
ii. Other Design
iii. Line Sharing
iv. 2 Wire Voice Grade Loop — Design
v. 2 Wire Voice Grade Loop — Non Design
b. Firm Order Confirmation (FOC) Timeliness
i. Combo Other

ii. ISDN
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iii. 2 Wire Voice Grade Loop — Non Design
2. Provisioning Subject Area
a. Provisioning Troubles with-in 30 Days
i. Combo Other
ii. UNE-P
iii. xDSL
iv. Line Sharing
v. 2 Wire Analog Loop — Design
vi. 2 Wire Analog Loop — Non Design
vii. 2 Wire Loop with LNP
viii. Local Interconnection Trunks (LIT)
ix. Digital Loop > DS1
3. Maintenance and Repair (M&R) Subject Area
a. Retail Volumes for all measures
i. xDSL

ii. Line Sharing

Page 3 of 160



@ BELLSOUTH

Table of Contents
EXECULIVE SUITIIMATY ... .eiviiiieeiieeieeteeteeteeste et sstesetteestesstee st es st este st essbessessasseastestanssessseseastesssesssesssesssesssasssens 2
TADIE Of COMTEIITS....c.uviieireeeeieeeiteeeieeee e eeireeertteersteeessaeestseeesaeesssaesssaesssseessssesssaesssssssssesssesssesssesessssessssensssessasenss 4
Overview — Product Level Disaggregation .......c.ccciiciecieeieeiieeiieesieesieeiteeseeesseesseeessessessesssesssesssesssessesssssssasssans 6
Overview — Geographic DiSAgEIegatiOn.......ccccuieererterienerieeriesestesteseseessessessesssessessesssessessesssessessesesssessassasses 6
Overview — Time DiSAgEIEZation ........cccueciieieeiieeiieeiieeiieeiteeseesteseeseestestessesseeseessesssesssessseessessassaesssesssasssens 6
Differences Explanation MethOAOIOZY ........ccuieiieiieiieiierieeiiteieesitecit st eseeseestestessesssesssesssesssasssssaesssasssasssens 6
CRATT RETEIEIICE ....cueuiiiteteiete ettt ettt et ettt ettt ettt et et et e st s e eb e b et et et esessesbe b eneeneeneas 8
OTAETING SUDJECT ATEA .....eeeeuienieeitetetete ettt ettt et et be st et et e e s b st et et e st s be st et et se st et et esessessenteneenesens 9
REJECt INTETVAL MEASUTE ....ccuveeereetieerieetteeteeteeteeteesteesteessessseesseessaesstesssesssesssesssesssssssessseasssstessaesseesssesseens 10
COMNIDO OFRET ...ttt ettt et ettt b et ettt b e s et et et e s st be st et et e st sbet e st ssesaentnt 11
OFRET DOSTIGN....veveeeeeiieieeeeitesiesieestesiessestessesseetessessesstessassesssessassasssassessesssessessesssessessesssressesssessanses 14
LINE SAATING c.veveeveeeeecteeeeece et eettestestestestestesstessaestessesssassasssassssassaesssassaenssesseessssesssesseensees 17
2Wire ANAlOG LOOP = DESIGN c.....cccueeeeeieererreteseseessesieseestessessesssessessesssessassesssessassasssessessassesssssens 21
2Wire Analog LOOP — INOTI=DESIGTL ......ccueeevevuerereresieresssessesesssessessessessesssssessessesssessassesssessassassees 26
Firm Order Confirmation (FOC) TimMEIINESS .....ccoovueriiiiiriiiieiieeierireeeesreeeeeesareeeesseeeeessseeeesssssessssssessens 30
COTINDO OLRET ...oevveeveeeteeeeeeeeiteeectveeeaeeeiseeessaeessseeesssessssaesbaeessaseessesessasessssesssaeessssesssasesesseenssaeans 31
ISDN LOOP (UDN, UDC) ccveoeeeeeeeeeeseeeeeseeeeseseeessseeessssessssaesesssessssessssssessssasssssassssessssssessssessame 34
2Wire Analog LOOD — NOTM-DESIGTN .....ccueevueeeueecreeirererersreeseeeseessesssesssesssesssesssesssessssessssssssssssssesns 40
ProviSiONING SUDJECE ATEa ...c.uiicueieiiicieecieeteeteetee e eteertesste s stesstesstessae e s e esaees s e s e esseassaesssasssasasssesssesssessseessaenses 44
Provisioning Troubles within 30 days of Service Order Completion ...........ccceeeeerrereneneeneencnneneneneencns 45
Measure P9 differences that apply t0 Qll MEASUTES ........c..eecueeeeeeeeeereeeieerieeieeireeseeseesreeseeseens 46
ADSL Provided to Retail — Analog to xDSL and Line SRATING .......cccoueeeeeceeeveeeceeecreecreeseeseenes 47
(070 111570 X011 T2 LU 49
Loop + Port Combinations (UNE-P) ........ccceecueeeereeieeseseseessesesssssessessssssesesssssessessssssessassassees 56
XDSL (ADSL, HDSL GNA UCL) w...cueutuenineeneeerestresieeeieiestsieeseesestesesessesessestssesessesesesesesensesensesenes 68
LINE SHATING c.vevveveveeeetecieeeetesteseeetesteste st et et e s e stessasse s s essassasseessassassssssessassesssensansessssesssessassanes 74

Page 4 of 160



@ BELLSOUTH

2Wire ANALOG LOOD DESIGTL ....ucueeeereriererersieseseestessessesessesseessessessesssessassassssssessassesssessessesssessasns 8o
2Wire ANAlog LOOP = NON=DESTIGN ......cccoeeereeereeereeieeieseestessesssesssesssesssesssesssesssesssssssssssesssssssesnns 87
2Wire Analog LOOP With LINP DESIGT ........cccueeeueeeeeeeeeiesiesseesssesssesssesssesssessssessssssesssssssesssesssesns 94
2Wire Analog Loop With LNP NON-DESIGT........ccccuervreeerersersresesseessessessesssessessessssssessessssssassanes 101

Local INtercONNeCtiON TTUTIKS .....c.coeeveeveeerrereeeeeeeeteteeeeesetetetee e seeeeet e sessesaeseesessessenseneses 108
DiAGTEAL LOOP 5= DST .ueeeeeeeeeeeeceeeeeeecteecteeteeteestesstesrtesstessaessaessesssessssessaasssesssesssesssesssesssesessanses 112
Maintenance and Repair (M&R) SUDJECE ATEA ......co.eeveeuerirririeeinienierieteertestetee et ste et se st st ere e s 118
Retail Volumes fOr all INEASUIES ......couveeeveieeeeiiieieteeciteeeeeeeeteecereeeeseeeesseeessaeesseeessesesssressessnsssssesssssennes 119
Missed Repair APPOINTIMENTS .....cccveeuiieieeieeieeteeteeteeteerteesteesteesteessessseesseesseesssesseesssssseesssesssesssssessseanns 122
XDSL (ADSL, HDSL QNA UCL) ....ccvveueeirereeeeeeesreseseesteseesessessesssssessesssessessessssssessessasssessessssses 123

LINE SHATING .vevveveieeeeeteeieeeestesteeeetestesteeeestesae et s tessessasssessassesssassansesssassansasssessensessessmsssssansanses 126
Customer Trouble RePOIt RAte.......c.cocuiicuiieiieiieiieieciecteeie st sste st eee e e s st e s e e seesaessaessessse e snsesaasnnas 129
XDSL (ADSL, HDSL, QNA UCL) veoveoeeeeeeeeeeeeeeeeeeeesessesseesseesssessseessesssess s esssssesssesssesssesssens s 130

LINE SHATING .vevveveveeeerteeieeeestesteeeetestes e eeestesae e e s tessessesssassassesssassansasssassansessesssensessessmssessansanses 133
Maintenance AVErage DUTATION. ... ccccceceecieciecieeieeteeteerteesteesteestees e esseesseesseesssesssesssesssesssesssesssssesssennns 136
XDSL (ADSL, HDSL, QNA UCL) ..c.coueeurmeetrresereeineeeeeeesteestesetssestsaetseesesessestssestesestesesensesessesences 137

LINE SHATING .vevveveveeeerteeieeeestesteeeetestes e eeestesae e e s tessessesssassassesssassansasssassansessesssensessessmssessansanses 140
Percent Repeat Troubles Within 30 DayS......cccccceiciiciiriicieciiceectecte e seesseeeseeesae e e e sae e s e e saessaeseeneas 143
XDSL (ADSL, HDSL, QNA UCL) ..c.coueeurmeeirresereeineeeeeeesieestesetssestseeeseeseseesestssestesessssesenseesseseaees 144

LINE SHATING c.vevveveveeierteeieeeectesteeeete e s e seestesae st s sessessesssassassesssassansesssessassasssessensessessmsssssensanses 147

Out of SErvice (OOS) > 24 HOUTS ..ccccuveeeirieeeieeeeieeeireeenreeeiseeesteeesseeesseeesseeessssessssessssssssssessssesssassasessasens 150
XDSL (ADSL, HDSL, QNA UCL) .....cuvvueueerrecerresineeineesenieesieestesestssestsaestesesessesessssessssensssensssenessens 151

LINE SHATING .vevveveveeerteeieeeectesteeeete e s teseestesae e e s tessessessaassassesssassansasssessansasseessansessessmssessensanses 154
ADPDEINAIX 1.veeiveverieereieeeeitesteeeetestese et estesse st e tassas st e tesae e st et e be e st et et e e st et et e sae st e baese st tate e st et aeseeseentanseentenen 157

Page 5 of 160



@ BELLSOUTH

Overview — Product Level Disaggregation

The FCC has requested that individual product disaggregation be discussed for analysis purposes.
In general, a product disaggregation will include several charts that make up that disaggregation, such as
Mechanized, Non-Mechanized, and Partially Mechanized. This information is noted where applicable in
the research presented.

The developers of PMAP 4.0 have invested significant resources into improving the product
identification process. There are many variables and include/exclude rules that must be applied to make
a product determination, and as a result of the efforts expended to improve this process, the PMAP 4.0

system now identifies products at a much more granular level.

Overview — Geographic Disaggregation

This paper is focused on the Georgia geographic disaggregation. While the analysis brought forth
in this research can be applied to all geographies, the change impact will vary depending on several

factors including volume, ordering product mix, and CLEC activity.

Overview — Time Disaggregation

This paper is focused on the March 2002 and April 2002 data months. For these two months, the
same code versions have been run on both months data, allowing appropriate cross comparison of the

outputs from both systems.

Differences Explanation Methodology

This paper focuses upon differences between data at the chart level, not at the product level. The
product level solution is provided by the aggregate of the chart level explanations. Several issues could be
influencing any of the charts presented in this paper, and when viewed at the product level, this view is
the aggregate of the individual underlying explanations. The explanations were structured this way to be
specific and detailed about the individual trouble tickets, LSRs, and service orders involved in these

measures. As a general matter, specificity of differences is more difficult at higher disaggregation levels —
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for this reason the paper focuses on chart (lowest) level disaggregation. At a measure level, the difference

solution is the aggregate of all underlying differences — mech, non-mech, product, state, etc...
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Chart Reference

Only charts with data are shown in the Chart Reference Section and are provided directly in this
paper for ease of data viewing. The charts are sourced directly from the actual production outputs for the

months in question.
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Ordering Subject Area

This page intentionally blank
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Reject Interval Measure

SQM Measure Reference: O-8

SOM Measure Description:

The Reject Interval measure is intended to analyze the interval between CLEC submission

of an LSR to the time that an LSR in rejected or clarified back to a CLEC.
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Combo Other

March Research Data

Chart Reference(s): Non-Mechanized (UNE) B.1.8.4

April Research Data

Chart Reference(s): Non-Mechanized (UNE) B.1.8.4

Chart Reference

Chart B.1.8.4 — March 2002 — 2.6 System Output (Official Results)

B184 Combo OtheriGA (%)
Benchmark Nurnerator Wolurne CLEC Murnerator Wolume StDev IScare Equity
May-01 85.00%
90.00%

Jun01 65.00% a0.00%

Julo1 85.00% 70.00%

Aug01 85.00% 60.00%

Sep01 85 00% s0.00%
e — 4000%

Oct-01 856.00%

o - 3000% Better

Now-01 85.00% e — Performance

Dec-01 85.00% 10.00%

Jan-02 85.00% 000%

Feo-02 85 00% $ 8 SS S S S PSS
T LT E TS e

Mar02 85.00%

Chart B.1.8.4 — March 2002 — 4.0 System Output (Non-Official Results)

B.184 Combo OtherlGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
ay-01 65.00%
105.00%
Jure 65.00%
JukOt B5.00% tonae
Aug-01 85.00% 95.00%
Sep-01 85.00% T
Qct01 65.00%
- 85.00% Better
Mow01 85.00% Performance
Dec01 85.00% eo0w%
Jan02 65.00% T5.00%
Feb-02 55.00% P g
. & 5 NE TSI e
Mar-02 85.00% 100.00% 33 33 YES
Note 1: ATTORMEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.8.4 — April 2002 — 2.6 System Output (Non-Official Results)

B.184 Combo OtheriGA (%)
Benchmark Mumerator Volume CLEC MNurmerator “Yolume StDev IScore Exquity

My | Em00%
JunDt 85.00%

a0.00%
Juk01 85.00% 80.00%
Aug-01 85.00% 70.00%
Sep-01 85.00% £0.00%
Oct01 85.00% so.00
Now01 85.00% Ao

30.00%
Dec-01 85.00% R
Janz 85.00% 1000%
Feb-02 85.00% OO0

S N N T
Mar-02 85.00% S8 & e & 88 & g
= ; & T F A T

Apr2 85.00%

Chart B.1.8.4 — April 2002 — 4.0 System Output (Official Results)

B.184 Combo OtherlGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
Jun-01 65.00%
105.00%
JukOt 65.00%
Aug Dl 85.00% toor
Sep-01 85.00% 95.00%
Qct-01 65.00% a000%
M1 65.00%
85.00%
Dec-01 85.00%
Jan2 85.00% e0.00%
Feb-02 65.00% T5.00%
T T S SR A A
Mar-02 65.00% F R S S P &
. B L et
Apr02 85.00% 100.00% 15 15 YES

Difference Quantification

PMAP 4.0 is displaying data for both analysis periods, whereas the 2.6 output does not

show data.

Difference Explanation

PMAP 4.0 has identified LSRs which fit into this product grouping. The 48 (15 + 33)
records identified by PMAP 4.0 were identified as Product ID ‘-1’ in PMAP 2.6. Negative
Product IDs are used in the PMAP system when adequate identification of the product cannot be
performed. Because the system assigned this code as the product, a subsequent rollup into the
‘Combo Other’ grouping was not performed in the 2.6 environment.

For the Combo Other (Ordering) product, PMAP 4.0 derives products based on 140
combinations of source system, requisition type code, general class of service code, service type
code, network channel code (NC), network channel interface code (NCI), and secondary network

channel interface code (SECNCI). PMAP 4.0 maps the products as shown in Appendix I. In
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March, 30 records were mapped to Product ID 274 (UNE DS1 Loop riding DS3 Interoffice
Channel — EEL9) and 3 records were mapped to Product ID 305 (UNE DS1 Local Loop + DS1
Interoffice w/existing 3/1 MUX (DS3) Channelized Local Channel). In April, all 15 records were
mapped to Product ID 274 (UNE DS1 Loop riding DS3 Interoffice Channel — EELg9). These
granular product identifications where then rolled into group 475 for production reporting.

In comparison, PMAP 2.6 mapped Product ID 190 (UNE Non-Switched Combos
Including EELs) to this group (2.6 Group ID 3120), but the derivation rules to pick up this
product were not granular enough to do a positive identification. As a result, PMAP 2.6 did not
pick up records with Product ID 190, and could not map them to Group ID 3120. The 33 non-
mechanized records for March and the 15 non-mechanized records for April were identified in
PMAP 4.0 due to the improvement of the algorithms identifying products.

See Appendix III for general information about product identification rules.
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March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Mechanized (UNE)

Non-Mechanized (UNE)

Non-Mechanized (UNE)
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B.1.4.14

B.1.8.14

B.1.8.14

Chart B.1.4.14 — March 2002 — 2.6 System Output (Official Results)

B.1.4.14 Other DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
Aprdlt 97 0% 100 0% 5 5 YES T CLEC EY—
May-D1 o7 % 100 0% 0 0 YES
Jun01 97.00% %6.97% 2 n NO o
k0t o7.00% B0.00% 4 5 NO 10000% =g
A1 97 0% 76 19% 18 2 NO s _ N .
Sep 01 97 00% 71.43% 10 14 MO I N v
Dot o7.00% 57.85% 2 ] O
40.00%
Mot 97 0% 77 78% 14 18 NO
Dec-01 97.00% §7.50% 7 8 NO 2n00%
Janii2 o7 0% B8 37% 3 43 N oo
Feb-02 o7.00% 70.97% 2 31 NO S SE g S S SSS S
‘ ‘ @ T I E S T
Mar 2 97 0% 7381% EY 42 NO

Chart B.1.4.14 — March 2002 — 4.0 System Output (Non-Official Results)

B.1.4.14 Other DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
Aprl 97 00% 100.00% 5 5 YES
May-01 97 00% 100.00% 10 10 YES
120.00%
Jun01 97.00% 96.97% 2 ) NO
Juk01 o7.00% 50.00% 4 5 NO 100007% g
s
Aug-01 97 00% 76.18% 18 2 NO B0.00% — :
B .
Sep-01 97 00% 71.43% 10 1 NO T
Oct01 97.00% 87.68% 29 ) NO
40.00%
Now1 97 00% 77.78% 14 18 NO
Dec-01 97 00% 87.50% 7 El NO o
Jan02 97 00% 88.37% 38 43 NO 000%
Feb-02 o7.00% 70.97% 2 31 NO S SE g S S SSS S
: : S IE A S AT
Mar-02 97 00% 95 24% 10 42 NO

Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTI

CIPATION OF LITIGATION.
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Chart B.1.8.14 — March 2002 — 2.6 System Output (Official Results)

Other DesigniGA (%)

B.18.14
Benchmark
Apr-1 65.00%
May-01 85.00%
Jun- 85.00%
Jul01 65.00%
Aug-01 65.00%
Sep01 85.00%
Oct-01 85.00%
MNow01 65.00%
Dec-01 65.00%
Jan-2 85.00%
Feb-02 65.00%
Mar-02 65.00%

Mumerator

Volume

CLEC Numerator Walume
9787 % 138 M
100.00% 17 17
100.00% 18 18
B81.82% 9 1
96.59% a5 &3
97.30% 72 74
89832% 17 119
B98.74% a7 169
100.00% 102 102
99.53% 210 21
100.00% 146 146
99.44% 178 179

StDew

IScore

Equity
YES LEC —s— Benchmark
YES
12000%
YES
T 10000% T
YES 50.00%
YES 80.00%
YES
40.00%
YES
e 2000%
YES 000%
e P U 2
— G OV

Chart B.1.8.14 — March 2002 — 4.0 System Output (Non-Official Results)

Other DesigniGA (%)

B.18.14
Benchmark
Apr01 85.00%
ay-01 65.00%
Jure 65.00%
JukOt 85.00%
Aug-01 85.00%
Sep-01 65.00%
Qct01 65.00%
Mow01 85.00%
Dec-01 65.00%
Jan2 65.00%
Feb-02 65.00%
Mar-02 85.00%

Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTI

MNumerator

Vaolume

CLEC Numerator Volume
97.87% 138 i1l
100.00% 17 7
100.00% 18 18
81.82% 9 "
9E.53% 85 88
97.30% 72 74
98.32% 17 19
S574% 157 159
100.00% 102 102
89.53% 210 2n
100.00% 146 146
99.44% 176 77

CIPATION OF LITIGATION.

StDev

IScore

Enquity
YES Benchmark
YES
12000%
YES
No 100.00% B =
YES 80.00% x
YES 60.00%
YES
4000%
YES
YES 20.00%
YES 0.00%
YES S
= I S A R

Chart B.1.8.14 — April 2002 — 2.6 System Output (Non-Official Results)

Other DesigniGA (%)

B.18.14
Benchmark
May-01 85.00%
Jun-01 65.00%
JukOt 65.00%
Aug01 85.00%
Sep-01 85.00%
Qct-01 65.00%
M1 65.00%
Dec-01 85.00%
Jan-02 65.00%
Feb-02 65.00%
Mar-02 65.00%
Apr02 85.00%

MNumerator

Vaolume

CLEC Numerator Volume
100.00% 17 17
100.00% 18 18
81.82% 9 "
96.59% 85 88
97.30% 72 74
98.32% 7 119
98.74% 157 159
100.00% 102 102
99.53% 210 21
100.00% 146 146
99.44% 178 179
100.00% 151 151

StDev

IScore

Enquity
YES Benchmark
YES

12000%
NO
Ve 100.00% 5 e
YES 80.00% =
YES 60.00%
YES

4000%
YES
YES 20.00%
YES 0.00%

T T S SR A A

YES SO S S S N S S
= B L et

Chart B.1.8.14 — April 2002 — 4.0 System Output (Official Results)

Other DesigniGA (%)

B.18.14
Benchmark
May-01 65.00%
Jun-01 85.00%
Jul01 85.00%
Aug01 65.00%
Sep-01 65.00%
Oct-01 85.00%
Now 1 85.00%
Dec-01 65.00%
Jan-02 65.00%
Feb-02 85.00%
Mar-02 65.00%
Apr2 65.00%

Mumerator

Volume

CLEC Numerator Walume
100.00% 17 17
100.00% 18 18
B81.82% g "
96.59% 85 68
97.30% 72 74
98.32% "7 19
S574% 157 159
100.00% 102 102
99.53% 210 21
100.00% 148 148
99.44% 178 79
100.00% 203 203

StDew
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IScore

Equity
YES LEC —=— Benchmark
YES

12000%
MO
== 10000% -
YES 80.00%
YES 80.00%
YES

40.00%
YES
e 000%
YES 0.00%

T T T S A T W)

YES & &S g oS it
YES FEFIES TS F S
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Difference Quantification

For the ‘Other Design’ product disaggregation, PMAP 4.0 is reporting higher volumes.

Difference Explanation

Improved product identification routines in PMAP 4.0 identify products at a much more
granular level. In the case of the Other Design product group in the Ordering area, PMAP 4.0
derives this product grouping based on 162 combinations of source system, requisition type code,
general class of service code, service type code, network channel code (NC), network channel
interface code (NCI), and secondary network channel interface code (SECNCI). PMAP 4.0 maps
the products shown in Appendix II to this disaggregation (PMAP 4.0 Group ID 483). In PMAP
2.6, only one product ID (UNE DS1 Local Loop) was mapped to this disaggregation. In April,
there were 48 Product ID 173 (UNE DS1 Non-Channelized Local Loop), 2 Product ID 174 (UNE
DS3 Non-Channelized Local Loop), and 2 Product ID 194 (UNE Dedicated Transport — Dark
Fiber Local Loop) records that were included. PMAP 2.6 product ID 86 (UNE DS1 Local Loop)
maps to this group (2.6 Group ID 3160).

See Appendix III for general information about product identification rules.
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March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Partially Mechanized (UNE)

Non-Mechanized (UNE)

Partially Mechanized (UNE)

Non-Mechanized (UNE)

B.1.7.7
B.1.8.7

B.1.7.7

B.1.8.7
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Chart B.1.7.7 — March 2002 — 2.6 System Output (Official Results)

B1.77 Line SharingiGA (%)
Benchmark | Numerator CLEC Numeratar | Valume StDev Score Equity
|
Way-01 85.00%
120.00%
Jun1 85 00%
Juk01 85 00% oo
A
Aug01 85.00% 0.00% [l | NO B000%
Sep01 85.00% G b
et 85 00% 100.00% 7 7 YES
40.00%
Nov1 85 00% 100.00% E] E] YES
2000%
Dec:0l 85.00% 50.00% 16 20 NO
Jan12 85 00% 57.74% 21 31 NO o
Febm &5 0% 6 67 % 2 &0 YES A - Y-
= = 2 L&A T TS e
Mar-02 85 00% B3.48% % 115 NO

Chart B.1.7.7 — March 2002 — 4.0 System Output (Non-Official Results)

B1.77 Line SharingiGA (%)
Benchmark | Numerator CLEC Numeratar | Valume StDev Score Equity
0|
Way-01 85.00%
120.00%
Jun1 85 00%
Juk01 85 00% oo
A
Aug01 85.00% 0.00% [l | NO B000% =
Sep01 85.00% G b
et 85 00% 100.00% 7 7 YES
40.00%
Nov1 85 00% 100.00% E] E] YES
" " 2000%
Dec:0l 85.00% 50.00% 16 20 NO
Jan12 85 00% 57.74% 21 31 NO o
Febm &5 0% 6 67 % 2 &0 YES A - Y-
= = 2 L&A T TS e
Mar-02 85 00% T4TT% 5 11 NO
Wote 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.7.7 — April 2002 — 2.6 System Output (Non-Official Results)

B1.77 Line SharingiGA (%)
Benchmark | Mumerator Volume
May-01 85.00%
Jund01 85.00%
Jul0t 85.00%
Aug 01 85.00%
Sep-01 85.00%
Oct01 85.00%
NowD1 85.00%
Dec-01 85.00%
Jan02 85.00%
Feb-02 85.00%
Mar-02 85.00%
Apri2 85.00%

CLEC Numerator Walume StDew
0.00% 1) 1

100.00% 7 7

100.00% 8 8

B0.00% 16 0

E7.74% pal 31

BEB7 % a2 [n]

B83.48% 96 115

90.43% 85 94

IScore

Equity
LEC —s—Benchmark
12000%
i 10000%
. .
B0.00% — =
YES 80.00%
YES
40.00%
MO
G 000%
YES 0.00%
T T T S A T W)
MO MR O N it
YES FF T ES TS F «

Chart B.1.7.7 — April 2002 — 4.0 System Output (Official Results)

BA7.7 Line SharingiGA (%)
Benchmark | Mumerator Vaolume
May-01 85.00%
Jun-01 65.00%
JukOt 65.00%
Aug01 85.00%
Sep-01 85.00%
Qct-01 65.00%
M1 65.00%
Dec-01 85.00%
Jan-02 65.00%
Feb-02 65.00%
Mar-02 65.00%
Apr02 85.00%

Chart B.1.8.7 — March 2002 — 2.6 System Output (Official

CLEC Numerator Volume StDev
0.00% 0 1

100.00% 7 7

100.00% 8 8

B0.00% 18 20

B7.74% 21 Ell

B6.67% a2 60

83.48% 96 15

89.53% 77 86

IScore

Enquity
Benchmark

120.00%
W 100.00% B

£0.00%
YES 60.00% :
YES

40.00%
MO
NG 20.00%
YES 0.00%

Pl o

) R A & g
- B L et

B.1.8.7 Line SharingiGA (%)
Benchmark | Mumerator Vaolume CLEC Numerator Volume StDev
Apr01 85.00% 90.91% 20 22
ay-01 65.00% BI66% 26 2
Jure 65.00% 100.00% 3 e
JukOt 85.00% 97.06% 33 34
Aug-01 85.00% 100.00% 28 %
Sep-01 65.00% 100.00% 22 22
Qct01 65.00% 100.00% 8 8
Mow01 85.00% 100.00% 13 13
Dec-01 65.00% 100.00% 10 10
Jan2 65.00% 96.43% 27 i}
Feb-02 65.00% 100.00% 40 40
Mar-02 85.00% 100.00% 38 38

IScore

Enquity
YES Benchmark
YES
103.00%
YES
YES 100.00% -
YES 95.00% =
YES 80.00%
YES
55.00%
YES
YES 50.00%
YES TE00%
YES S
= AEFTIE AL TS

Chart B.1.8.7 — March 2002 — 4.0 System Output (Non-Official Results)

Line SharingiGA (%)

Mumerator Volume

B187
Benchmark
Apr-01 85.00%
Iay-01 85.00%
Jun-01 85.00%
Julo1 65.00%
Aug-01 85.00%
Sep-01 85.00%
Oct-01 85.00%
Mow01 65.00%
Dec-01 85.00%
Jan-02 85.00%
Feb-02 65.00%
Mar-02 85.00%

Note 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTI

CLEC Numerator Walume StDew
90.91% 20 ]
89.66% X% o]
100.00% 38 36
97 .06% 33 34
100.00% s} e
100.00% 2 2
100.00% 8 8
100.00% 13 13
100.00% 10 10
96.43% 27 28
100.00% 40 40
100.00% 3w 6

CIPATION OF LITIGATION.
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Enquity
YES LEC —=— Benchmark
YES
105.00%
YES
YES 100.00%
YES 95.00% : hd
YES an.00%
YES
BS.00%
YES
YES BO00%
YES TE00%
YES L N P - - 4
= FEF TP IS S TS

Better
Performance

Eetter
Performance

Eetter
Performance

Better
Performance



@ BELLSOUTH

Chart B.1.8.7 — April 2002 — 2.6 System Output (Non-Official Results)

B.187 Line SharingiGA (%)
Benchmark | Numerator CLEC Numerator | Valume SiDev ZScore Equity
May-01 85 00% 89 66% 2% ) YES
Jun01 85.00% 100.00% E3 % YES
105.00%
Juk01 85 00% 57 06% 33 34 YES
Aug 01 85.00% 100.00% % % YES e
Sep-01 85.00% 100.00% 2 2 YES 85.00% {7
Oct01 85.00% 100.00% E] E] YES p—
Now1 85 00% 100.00% 13 13 YES
BS.00%
Dec-01 85 00% 100 00% 10 10 YES
Jan02 85.00% 96.43% 27 P YES B0.00%
Feb-02 85 00% 100 00% 0 an YES 75.00%
N N T S T
Mar-02 85 00% 100 00% Es B YES § SR g & s
= = E @ T T T
Apr-02 85 00% 100 00% 30 i) YES

Chart B.1.8.7 — April 2002 — 4.0 System Output (Official Results)

B.1.8.7 Line SharingiGA (%)
Benchmark Mumerator CLEC Numerator Yolume StDey IScore Enquity
May-01 85.00% BIEE% 28 Pl YES
Jun-01 65.00% 100.00% 36 36 YES
105.00%
JukOt 65.00% 97.06% 3 34 YES
100.00%
Aug01 85.00% 100.00% 25 x5 YES .
Sep-01 85.00% 100.00% 22 22 YES 95.00%
Ost0t 85.00% 100.00% 8 8 YES a000% £
M1 65.00% 100.00% 13 13 YES
85.00%
Dec-01 85.00% 100.00% 10 10 YES
Jan02 85.00% 96.43% 27 = YES eo0w%
Feb-02 65.00% 100.00% 40 40 YES T5.00%
T T S SR A A
Mar-02 65.00% 100.00% ] el YES A A & sl
. i B L et
Apr02 85.00% 100.00% 2 Pl YES

Difference Quantification

PMAP 4.0 reported less rejects for this disaggregation than PMAP 2.6. In March 4.0

Partially Mechanized was 4 lower and 8 lower in April. In March 4.0 Non-Mechanized was 2

lower and 1 lower in April.

Difference Explanation

The differences with line sharing are caused by a multi response timestamp sequencing
issue. If a response (for example: a clarification) is processed after a previous response (such as a
FOC) and the time of the second response is before or after the time of the first response, the
second response is not flagged for measure inclusion and calculation. A detailed example is
included below to illustrate the problem. Notice the start times on both PONs presented — a
reject was posted, but the start time of the transaction differs from the previous start times, and

they should all be the same. PMAP 4.0 is properly identifying the reject, but because the start

time is out of sequence with the previous starts, it is not flagged for inclusion in the measure.
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START TIME
08-Mar-02 19:37:28
08-Mar-02 19:37:28
08-mar-02 19:37:30

START _TIME
15-Mar-02 05:42:38
15-Mar-02 05:42:38
15-mar-02 05:42:41

STOP TIME

EATAL IND REJ IND FOC IND JEP IND CN IND CA IND

@ BELLSOUTH

13-mar-02 13:17:39
13-mar-02 16:55:20
09-Mar-02 06:02:13

STOP_TIME

N
N
N

EATAL_IND REJ IND FOC IND JEP IND CN _IND CA IND

N
N
Y

15-mar-02 12:20:19
20-mar-02 17:17:41
15-Mar-02 12:05:59

N
N
N
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N
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1531153
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00

00

00

00
00

<
m
0



2Wire Analog Loop - Design

March Research Data

April Research Data

Chart Reference(s):

Chart Reference(s):

Partially Mechanized (UNE)

@ BELLSOUTH

B.1.7.8

B.1.8.8

Non-Mechanized (UNE)

Mechanized (UNE)
Partially Mechanized (UNE)

Non-Mechanized (UNE)

Chart Reference

B.1.4.8
B.1.7.8

B.1.8.8

Chart B.1.4.8 — April 2002 — 2.6 System Output (Non-Official Results)

B.1.48 2W Analog Loop DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 97.00% 96.81% a1 9 MO
Jundi 97.00% 96.10% 155 158 YES
120.00%
Jul0t 97.00% 97.00% a7 100 YES
Aug01 97.00% 77.88% 88 13 NO 10000% =k = ==
Sep-01 97 00% 91.07% 102 112 MO 80.00% —
Oct01 97.00% 73.58% 78 106 MO s
Mlovd1 97.00% 75.73% 78 103 MO
40.00%
Dec-01 97.00% 88.60% 101 114 MO
Jan2 97 00% 5256% 71 86 NO o
Feb02 97.00% 9167% 77 84 HO 0.00%
N N N A A )
Mar-02 97.00% B6.44% 102 118 HO RO R & s
d d & FE LSS
Apr2 97.00% 85.88% 148 170 MO

Chart B.1.4.8 — April 2002 -

4.0 System Output (Official Results)

B.1.48 2W Analog Loop Design/GA (%)
Benchmark | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
May-01 97 00% %6.01% 91 9 NO PRy p—"—
Jun01 97.00% 98.10% 155 158 YES
120.00%
Juko1 97 00% 37.00% o7 100 YES
Aug01 97.00% 77.68% 88 113 NO 1o0.00% 3 Z =
Sep 0l 97.00% 91.07% 102 112 NO B000% T
et o7.00% 73.58% 78 108 NO o
Now01 97 00% 75.73% 8 103 NO
40.00%
Dec01 97 00% B8.60% 101 114 NO
2000%
Jan2 97.00% 82.56% 71 % NO
Feb-02 97 00% 9167% 7 84 NO no0%
T T T S A T W)
Mar-02 7. 00% 86.44% 1m 118 NO R & v
= = 2 @ T T T
Apr02 o7 00% 85.37% 140 164 NO
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Chart B.1.7.8 — March 2002 — 2.6 System Output (Official Results)

B.A1.7.8 2W Analog Loop DesigniGA (%)
Benchmark | Numerator CLEC Numerator | alume Sthey Beare Equity
o | oo
Way-01 5.00%
—— 120.00%
Jun1 B (0%
Jul01 85.00% tooome .
Aug 1 B8 (0% B4.9% 79 93 O 50.00% P e
Siep-D1 B (0% 77 56% Ei 49 O o
Oct-0 B8 (0% 86 7R% 79 3 YES
7'2 40.00% Better
Now-01 85.00% 76.92% 30 38 NO Performance
Dec-01 85.00% 97.14% E3 70 YES 2000%
Jan02 B8 (0% 9277% ™ &3 YES 0.0m%
Feb-02 85.00% 85.11% 0 7 VES DR g
— - - v"@*:fs‘v&sa“’o“@df‘f@“né@
Mar 12 B8 (0% 86 79% 15 &3 YES
Chart B.1.7.8 — March 2002 — 4.0 System Output (Non-Official Results)
B.1.78 2W Analog Loop Design/GA (%)
Benchmark | Humarator oLEC Nurmerator | alume SiDev 8core Enuity
Apr-a1 65.00% LEC —s— Benchmark
Way-01 £5.00%
120.00%
JunTt 85 0%
k0t 85 0% tonoms e
A0l 55.00% B4.95% 79 ] O a0 A
Sep-01 £5.00% 77.55% S 43 NO sa00%
et 85 0% 85 76% 79 ) YES
° 40.00% Better
Mow01 85.00% 76.92% 30 39 NO Performance
Dec-01 55.00% 97.14% 63 7 YES e
Jan02 85 0% 32 77% 77 ] YES 0.00%
Febm &5 0% 85.11% mn a7 YES A - Y-
= = 2 L&A T TS e
Mar 2 B5.00% 5400% 7 0 YES
TTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.1.7.8 — April 2002 — 2.6 System Output (Non-Official Results)
B.1.7.8 2W Analog Loop Design/GA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85.00% Benchmark
JunTt 85 0%
120.00%
kot 55.00%
Aug01 85.00% 84.95% 73 93 NO 1onoms .
Sep-01 85 0% 77 58% = ) ND B0.00% — =
ot 85 0% 86 76% 79 E YES J—
Nowit 55.00% 76.92% 0 El O - Better
Dec-01 85.00% G7.14% B3 70 YES ’ Performance
Jan2 85 00% R277% 7 83 YES o
Fab-02 B85 0% B511% 0 a7 YES 00%
N N Y
Mar-02 55.00% 56.79% 15 ] YES &8 8 g o @ &
2 2 @?“3’?&‘%&0“@#@«@@@9?
fpri12 85 0% 3R E1% 7 72 YES
Chart B.1.7.8 — April 2002 — 4.0 System Output (Official Results)
B.1.7.8 2W Analog Loop Design/GA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-D1 85 0% Bershmark
JunTt 85 0%
120.00%
kot 55.00%
Aug01 85.00% 84.95% 73 93 NO 1onoms .
Sep-01 85 0% 77 58% = ) ND B0.00% — =
ot 85 0% 86 76% 79 E YES J—
Nowit 55.00% 76.92% 0 El O - Better
Dec-01 85.00% G7.14% B3 70 YES ’ Performance
Jan2 85 00% R277% 7 83 YES o
Fab-02 B85 0% B511% 0 a7 YES 00%
N N Y
Mar-02 55.00% 56.79% 15 ] YES &8 8 g o @ &
2 2 @?“3’?&‘%&0“@#@«@@@9?
fpri12 85 0% 100 0% 70 ol YES
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Chart B.1.8.8 — March 2002 — 2.6 System Output (Official Results)

B.1.88 2W Analog Loop Design/GA (%)
Benchmark | Mumerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt B85 00% 7 06% ES ] YES e —
Way-01 £5.00% 100.00% 2 2 YES
105.00%
JunTt 85 0% 100 0% 7 7 YES
Juk01 85 00% 100 0% & & YES 100.00% G =
A0l 55.00% 98.53% &7 S YES E
Sep-01 £5.00% 100.00% 45 45 YES J—
et 85 0% 100 0% &4 B4 YES
° 85.00% Better
Now(1t 85 0% 100 00% 73 2| YES Performance
Dec-01 85.00% 98.53% &7 56 YES B0.00%
Jan12 85 0% 35 55% e S YES s 0%
Febm &5 0% 100 0% I 4 YES A - Y-
= = E L&A T TS e
Mar 2 B5.00% 100.00% » 2 YES

Chart B.1.8.8 — March 2002 — 4.0 System Output (Non-Official Results)

B.188 2W Analog Loop DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
AprDt 85.00% 57.08% 33 4 YES Benohmark
May-01 85.00% 100.00% 2 2 YES P
Junt 85.00% 100.00% 7 7 YES
Juk01 85.00% 100.00% E] E] YES oo 5 =
Aug01 85.00% 58.53% &7 &8 YES 95.00%
Sep-01 85.00% 100.00% 46 46 YES T
Ot 85.00% 100.00% a4 84 YES - Better
Mot 85.00% 100.00% a3 93 YES Perfarmance
Dec-01 85.00% 55.53% &7 58 YES e0.00%
Jan 2 85.00% 55.55% 68 59 YES 500%
Fet-02 85 00% 100.00% I @ YES St 3?‘0;\;5“\%@@005&5\#9\ e
Mar-02 85.00% 100.00% 18 18 YES
Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.1.8.8 — April 2002 — 2.6 System Output (Non-Official Results)

B.188 2W Analog Loop DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85.00% 100.00% 2 2 YES Benohmark
JunDt 85.00% 100.00% 7 7 YES P
JukO1 85.00% 100.00% B B YES
Aug01 85.00% 98.53% &7 68 YES 100.00% 5 e
Sep01 85.00% 100.00% 45 48 YES 95.00%
Oct01 85.00% 100.00% 84 84 YES T
Nov01 85.00% 100.00% a3 S YES - Better
Dec-01 85.00% 98.53% B7 68 YES Performance
Janz 85.00% 55.55% 68 59 YES e0.00%
Feb02 85.00% 100.00% 48 48 YES 7500%
MarC2 85 00% 100.00% 2 2 YES &5 3;";&;“\%&@6@“1@9:#9\ PR
AprD2 85.00% 100.00% a7 7 YES

Chart B.1.8.8 — April 2002 — 4.0 System Output (Official Results)

B.188 2W Analog Loop Design/GA (%)
Benchmark | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Enquity
May-01 85.00% 100.00% 2 2 YES e g =—
JunDt 85.00% 100.00% 7 7 YES
105.00%
JukO1 85.00% 100.00% g g YES
Aug01 85 00% 96.53% &7 58 YES 100.00% 5 r———
Sep-01 85.00% 100.00% 45 4 YES 85.00%
Ot 85.00% 100,00% 34 84 YES e
NowD1 85.00% 100.00% a3 93 YES
o 85.00% Better
Dec-01 85.00% 95.53% 67 68 YES Performance
Jan02 85.00% 98.55% 59 59 YES B0.00%
Feb-02 85.00% 100.00% 48 48 YES 75.00%
N N T S T
Mar02 65.00% 100.00% 2 2 YES P e & g
= = E & T T T
Apr2 85.00% 100.00% 27 27 YES
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Difference Quantification

For 2 Wire Voice Grade Loop — Design (also known as 2 Wire Analog Loop — Design),

March Partial Mech PMAP 4.0 data was less by 3 records, and Non-Mechanized PMAP 4.0 data

was less by 4 records. In April, PMAP 4.0 was less by 6, 2, and 10 in Mech, Part Mech, and Non-

Mechanized respectively.

Difference Explanation

There are three issues affecting data for this product in PMAP 4.0.

1.

Product Identification — Improved product identification routines in PMAP 4.0
identify products at a much more granular level. In the case of the 2 Wire Voice
Grade Loop — Design product group in the Ordering area, PMAP 4.0 derives this
product grouping based on a combinations of source system, requisition type
code, general class of service code, service type code, network channel code (NC),
network channel interface code (NCI), and secondary network channel interface
code (SECNCI) field identifiers. In PMAP 2.6, the broad product ID 75 (UNE 2W
Analog Loop Design w/o NP) is mapped to this disaggregation. PMAP 4.0 maps
the products shown in the table below to this disaggregation (PMAP 4.0 Group
ID 468). The affected record in April was classified as product ID 996 (UNE

Other Loops w/o NP) and was not included in this disaggregation.

Prod ID Product Description

123 UNE 2W Analog Loop Design (Ground Start) w/o NP
124 UNE 2W Analog Loop Design (Loop Start) w/o NP
125 UNE 2W Analog Loop Design (Reverse Battery) w/o NP
2. Multi Response Sequencing — The differences are caused by a multi response

timestamp sequencing issue. If a response (for example: a clarification) is
processed after a previous response (such as a FOC) and the time of the second
response is before or after the time of the first response, the second response is
not flagged for measure inclusion and calculation. A detailed example is included
below to illustrate the problem. Notice the start times on both PONs presented —

a reject was posted, but the start time of the transaction differs from the previous
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start times, and they should all be the same. PMAP 4.0 is properly identifying the
reject, but because the start time is out of sequence with the previous starts, it is

not flagged for inclusion in the measure.

START TIME STOP TIME FATAL IND REJ IND FOC IND JEP IND CN IND CA IND cCc PON VER
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D 00
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D 00
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D 00

START _TIME STOP_TIME FATAL IND REJ IND EOC IND JEP IND CN IND CA IND cC PON VER
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153 00
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153 00
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153 00

3. Record Validation Rules — in certain cases, additional validation processes in
PMAP 4.0 exclude source data that contains errors. These are tracked and
researched by placing these records in error tables in the database so they can be

researched and validated.

Records affected by each issue

March April
Disaggregation Issue #1 Issue #2 Issue #3 Issue #1 Issue #2 Issue #3
Mech 1 5
Part Mech 1 2 2
Non Mech 4 1 9

See Appendix III for general information about product identification rules.
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2Wire Analog Loop — Non-Design

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Partially Mechanized (UNE)

Non-Mechanized (UNE)

Partially Mechanized (UNE)

Non-Mechanized (UNE)

@ BELLSOUTH

B.1.7.9
B.1.8.9

B.1.7.9
B.1.8.9

Chart B.1.7.9 — March 2002 — 2.6 System Output (Official Results)

B.1.79 2W Analog Loop Non-DesigniGA {%)
Benchmark | Humarator oLEC Nurmerator | alume SiDev 8core Enuity
Apr01 85.00% -8 - CLEC —s— Benchmark
Way-01 £5.00%
120.00%
JunTt 85 0%
k0t 85 0% tonoms N o
A0l 55.00% 100.00% 11 11 YES a0
Sep-01 £5.00% W0.91% 10 11 YES sa00%
et 85 0% Bn0% 24 El NO
40.00%
Now(1t 85 0% @ 31% 8 52 YES
2000%
Dec-01 55.00% 56.05% Ed 43 YES
Jan12 85 0% 32 50% EY an YES 0.00%
Febm &5 0% 9 67 % ) Ell YES A - Y-
= = 2 L&A T TS e
Mar 2 B5.00% 52 76% 24 E NO

Chart B.1.7.9 — March 2002 — 4.0 System Output (Non-Official Results)

B.A.7.9 2W Analog Loop Non-DesigniGA (%)
Benchmark | Numerstor | Volume cLEC Numerator | Volume StDey Score Equity
Way-01 85.00%
S — | 120.00%
Jun01 85.00%
Jul01 B5.00% 100003 N e
Aug-01 85.00% 100.00% 1 1 VES 50.00%
Sep01 85.00% 90.91% 10 1 VES e
Oct01 B5.00% BO.00% 2 El NO
| — 40.00%
Nov-01 85.00% 2.31% 8 5 VES
Dec-01 5.00% 86.05% Ed 43 YES e
Jan-12 B8 (0% 9250% 7 0 YES o0
Fob 2 B (0% 96.67% 2 El VES RN g e
—_ - - LETITTA TS
War-02 85.00% 82.14% 2 E3 NO

Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.7.9 — April 2002 — 2.6 System Output (Non-Official Results)

B.1.79 2W Analog Loop Non-DesigniGA {%)
Benchmark | Mumerater | Volume CLEC Numerator | Valume SiDev ZScore Equity
May-01 65.00% LEC —s— Benchmark
Jun01 85.00%
120.00%
Juk01 85 00%
Aug01 85 00% 100.00% 1 " YES 100.00% N L -
Sep-01 85.00% 90.91% 10 11 YES B0.00% B L
Oct01 85.00% 80.00% 24 0 NO E
Now1 85 00% 231% 18 52 YES
o 40.00% Better
Dec-01 85.00% 86.05% 37 43 YES Performance
Jan2 55.00% 52.50% Ed 4 YES e
Feb-02 85 00% 96 7 % S n YES 000%
I T T T PN S N S, W
Mar-02 85 00% 52 76% 24 ) NO g oo S g & s
o i i E T EA P
Apr-02 85 00% 95 65% 2 23 YES

Chart B.1.7.9 — April 2002 — 4.0 System Output (Official Results)

B178 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85 00% Benohmark
Jun01 85 00% —
Juk01 85.00%
Augt 85.00% 100.00% 1 1 YES 1onom . .
Sep-01 85.00% 90.91% 10 1 YES 50.00% s a— s
Oct-01 85 00% B0.00% 24 10 NO T
Maw01 85.00% 9231% 48 52 YES - Better
Dec-01 85.00% 86.05% 37 43 YES Performance
Jan2 85 00% 9250% E4 40 YES o
Fab-02 85 00% 96E7% 29 i) YES 00%
MarC2 85 00% B276% = ) HO &5 3;";&;“\%&@6@“1@9:#9\ PR
Apr02 85 00% 55 45% 21 2 YES

Chart B.1.8.9 — March 2002 — 2.6 System Output (Official Results)

B.188 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
AprDt 85.00% Benohmark
May-01 85.00% 5569% 577 503 YES P
Junt 85.00% 55.60% 521 545 YES
k0t £5.00% 94.90% 540 569 YES oo b -
Aug01 85.00% 50.52% 419 421 YES 95.00% {—to=cre
Sep-01 85.00% 59.35% 305 307 YES T
Ot 85.00% 59.58% 474 476 YES - Better
Mot 85.00% 100.00% 289 269 YES Perfarmance
Dec-01 85.00% 100.00% 221 21 YES e0.00%
Jan 2 85.00% 59.47% 187 188 YES 500%
Fet-02 85 00% 100.00% 6 6 YES St 3?‘0;\;5“\%@@005&5\#9\ e
Mar-02 85.00% 100.00% 205 205 YES

Chart B.1.8.9 — March 2002 — 4.0 System Output (Non-Official Results)

B.1.89 2W Analog Loop Non-DesigniGA {%)
Benchmark | Mumerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
Apr01 85.00% LEC —s— Benchmark
Way-01 £5.00% 95.60% 577 503 YES
105.00%
JunTt 85 0% 35 B0% B 545 YES
Juk01 85.00% 94.90% 540 569 YES 100.00% e =
A0l 55.00% 99.52% 119 421 YES o0 {2
Sep-01 £5.00% 90.35% 08 07 YES J—
et 85 0% 39 56% 74 476 YES
° 85.00% Better
Now(1t 85 0% 100 00% 269 269 YES Performance
Dec-01 85.00% 100.00% 221 21 YES B0.00%
Jan12 85 0% 39.47% 187 188 YES s 0%
Feb-02 85.00% 100.00% 346 6 YES D I g g
o s b ST AT T
Mar 2 B5.00% 100.00% 73 73 YES
Note 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.8.9 — April 2002 — 2.6 System Output (Non-Official Results)

@ BELLSOUTH

B.1.89 2W Analog Loop Non-DesigniGA {%)
Benchmark | Mumerater | Volume CLEC Numerator | Valume SiDev ZScore Equity
May-01 85 00% 95, 63% 577 503 YES
Jun01 85.00% 95.60% 521 545 YES
105.00%
Juk01 85 00% 5490% 540 569 YES
100.00%
Aug-01 85 00% 99.52% 119 421 YES
Sep-01 85.00% 99.35% 305 07 YES 8500 $oxe
Oct01 85.00% 99.58% 474 476 YES A
Now1 85 00% 100.00% 269 269 YES ssom Beter
Dec-01 85 00% 100 00% 221 21 YES Performance
Jan02 85.00% 99.47% 187 188 YES B0.00%
Feb-02 85.00% 100 00% 345 348 YES 7500%
N N T S T
Mar-02 85 00% 100 00% 205 205 YES § SR g Oy
= = E @ T T T
Apr-02 85 00% 100 00% 163 183 YES
Chart B.1.8.9 — April 2002 — 4.0 System Output (Official Results)
B.189 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85 00% 95 B3% 577 503 YES
Jun01 85 00% 95 60% 521 545 YES
105.00%
Juk01 85.00% 94.90% 540 569 YES
Aug01 55.00% 59.52% 119 421 YES 100.00%
Sep-01 85 00% 59359 305 307 YES 95.00% 3=
Oct-01 85 00% 99.58% 474 476 YES j—
Maw01 85.00% 100.00% 269 269 YES ssom Better
Dec-01 85 00% 100 00% 221 21 YES Performance
Janz 85.00% 59.47% 187 188 YES e0.00%
Feb-02 85.00% 100 00% 345 6 YES 75.00%
N gy
Mar-02 85.00% 100.00% 205 205 YES R A & s
: : &5 T IS T
Apr02 85 00% 100.00% 150 150 YES

Difference Quantification

In March PMAP 4.0 data was 1 and 132 lower in Part Mech and Non-Mech respectively.

In April PMAP 4.0 data was 1 and 13 less in Part Mech and Non-Mech respectively.

Difference Explanation

There are 2 issues affecting data on these charts.

1. Improved product identification routines in PMAP 4.0 identify products at a
much more granular level. In the case of the 2 Wire Voice Grade Loop — Non-
Design product group in the Ordering area, PMAP 4.0 derives this product
grouping based on a combination of source system, requisition type code,
general class of service code, service type code, network channel code (NC),
network channel interface code (NCI), and secondary network channel
interface code (SECNCI). PMAP 4.0 maps product ID 121 (UNE 2W Analog

Loop Non-Design w/o NP) to this disaggregation (PMAP 4.0 Group ID 469).
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Because of the additional check and input data about the LSR, a more
extensive analysis of the product type can be performed by the software.

Multi-response sequencing - the differences are caused by a multi response
timestamp sequencing issue. If a response (for example: a clarification) is
processed after a previous response (such as a FOC) and the time of the second
response is before or after the time of the first response, the second response is
not flagged for measure inclusion and calculation. A detailed example is
included below to illustrate the problem. Notice the start times on both PONs
presented — a reject was posted, but the start time of the transaction differs
from the previous start times, and they should all be the same. PMAP 4.0 is
properly identifying the reject, but because the start time is out of sequence

with the previous starts, it is not flagged for inclusion in the measure.

START TIME STOP_TIME EATAL IND REJ IND EOC IND JEP IND CN IND CA IND cCc PON
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D

START TIME STOP_TIME EATAL IND REJ IND EOC IND JEP IND CN _IND CA _IND cC PON
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153

Records affected by each issue:

March April
Disaggregation Issue #1 Issue #2 Issue #1 Issue #2
Mech
Part Mech 1 1
Non Mech 132 13

See Appendix III for general information about product identification rules.
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Firm Order Confirmation (FOC) Timeliness

SQM Measure Reference: 0-9

SOM Measure Description:

The Firm Order Confirmation Timeliness measure is intended to analyze the
timeliness between CLEC submissions of a valid LSR to the time that an LSR has a Firm Order

Confirmation back to a CLEC.
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Combo Other

March Research Data

Chart Reference(s): Non-Mechanized (UNE) B.1.13.4

April Research Data

Chart Reference(s): Non-Mechanized (UNE) B.1.13.4

Chart Reference

Chart B.1.13.4— March 2002 — 2.6 System Output (Official Results)

B.1.134 Combo OtherlGA (%)
Benchmark Mumerator CLEC Numerator Yolume StDey IScore Enquity
ay-01 65.00%
90.00%
Jun1 B5.00% 000%
Jul-01 85.00% 70.00%
Aug-01 85.00% 60.00%
Sep-01 685.00% G
4000%
Qct01 65.00%
- 000% Better
Now-01 85.00% e Performance
Dec-01 85.00% 10.00%
Jan02 65.00% 0.00%
Fob02 55.00% P N T P S 4
° FE 5 FEA TS T
Mar-02 85.00%
Chart B.1.13.4 — March 2002 — 4.0 System Output (Non-Official Results)
B1.134 Combo OtheriGA (%)
Benchmark Mumerator CLEC Numerator Walume StDew IScore Enquity
o |
ay-01 85.00%
105.00%
Jun-01 85.00%
Julo1 85.00% 100.00%
Aug-01 85.00% 95.00%
Sep01 85.00% A
Oct-01 85.00%

u 85.00% Better
Mov-01 65.00% Performance
Dec-01 55.00% BT
Jan-02 85.00% 75.00%

Feb-02 85.00% ool o b D h

° i G OV

Mar-02 65.00% 100.00% 107 107 YES
Note 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.13.4 — April 2002 — 2.6 System Output (Non-Official Results)

B.1.134 Combo OtheriGA (%)
Benchmark CLEC Nurnerator Volume Equity
M0 | s
Jund01 85.00%
90.00%
Jul0t 85.00% 000%
Aug 01 85.00% 7000%
Sep-01 85.00% £0.00%
Oct01 85.00% so.00
40.00%
NowD1 85.00%

o 30.00% Better
Dec-01 85.00% e — Performance
Jan02 85.00% 1000%

Feb-02 85.00% 0.00%
S N N T
Mar-02 85.00% N O N M) s
= E &5 T A T
Apri2 85.00%
Chart B.1.13.4 —April 2002 — 4.0 System Output (Official Results)
B.1.134 Combo OtherlGA (%)
Benchmark CLEC Numerator Yolume Enquity
Jundi 85.00%
103.00%
Jul0t 85.00%
Aug01 55.00% 100.00%
Sep-01 85.00% 95.00%
Oct01 85.00% e
Mlovd1 65.00%
2 85.00% Better
Dec-01 85.00% Performance
Janz 85.00% e0.00%
Feb-02 65.00% 75.00%
Pl o
Mar-02 65.00% O g & sl
: &5 T IS T
Apr2 85.00% 100.00% 20 0 YES

Difference Quantification

PMAP 4.0 is displaying data for both analysis periods, whereas the 2.6 output does not

show data.

Difference Explanation

PMAP 4.0 has identified LSRs which fit into this product grouping. The 127 (107+20)

records identified by PMAP 4.0 were identified as Product ID ‘-1’ in PMAP 2.6. Negative

Product IDs are used in the PMAP system when adequate identification of the product cannot be

performed. Because the system assigned this code as the product, a subsequent rollup into the

‘Combo Other’ grouping was not performed in the 2.6 environment.

In the case of the Combo Other product group in the Ordering area, PMAP 4.0 derives

this product grouping based on 140 combinations of source system, requisition type code, general

class of service code, service type code, network channel code (NC), network channel interface
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code (NCI), and secondary network channel interface code (SECNCI). PMAP 4.0 maps the
products shown in Appendix I to this product group (PMAP 4.0 Group ID 475).

PMAP 2.6 mapped product ID 190 (UNE Non-Switched Combos Including EELs) to this
group (2.6 group ID 3120). The issues related to the population of this data are the same as what
is presented in the Reject Interval Measure/Combo Other Section.

See Appendix III for general information about product identification rules.
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ISDN Loop (UDN, UDC)

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Mechanized (UNE)
Partially Mechanized (UNE)

Non-Mechanized (UNE)

Mechanized (UNE)
Partially Mechanized (UNE)

Non-Mechanized (UNE)

@ BELLSOUTH

B.1.9.6
B.1.12.6

B.1.13.6

B.1.9.6
B.1.12.6

B.1.13.6

Chart B.1.9.6— March 2002 — 2.6 System Output (Official Results)

B.196 ISDN Loop {(UDN, UDCYGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 95 00% 100.00% 1 1 YES
120.00%
Jun01 95.00% 100.00% | | YES
Juk01 95.00% roao
Aug-01 95 (0% B0.00%
Sep-01 95 00% 100 00% 13 13 YES T
Oct01 95.00% 100.00% 15 15 YES
40.00%
Now1 95 (0% 100 00% 7 7 YES
Dec-01 95 00% 100.00% 4 4 YES o
Jan02 95 (0% 100 00% 10 10 YES 000%
Feb-02 95.00% 100,00% Fl Fl YES S SE g S S SSS S
: : ST IS e
Mar-02 95 (0% 77.34% a3 128 NO
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Chart B.1.9.6 — March 2002 — 4.0 System Output (Non-Official Results)

B196 ISDN Loop (UDN, UDC)IGA (%)
Benchmark | Numerator CLEC Mumerator | Volume StDev ZScore Equity
Way-D1 95.00% 100.00% 1 1 YES —
Jun01 95.00% 100.00% 1 1 YES J—
Jul01 95.00% 39.00%
Aug-01 95.00% 98.00%
Sep-01 95.00% 100.00% 13 13 YES EIATED
Oct-01 95.00% 100.00% 15 15 YES z: Egz 3 Better
Now-01 95.00% 100.00% 7 7 YES . Performance
Dec01 95.00% 100.00% 1 4 YES 33.00%
Jan-02 95 00% 100.00% 10 0 VES 5200%
Feb-02 95.00% 100.00% 8 B YES ?én;@g“\ & 3;“;&5“;3“\0@“@.,9:#9\?«&Qﬁﬁ‘\é&
War02 95.00% %687 % 16 121 YES
Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.1.9.6 — April 2002 — 2.6 System Output (Non-Official Results)

BA96 ISDN Loop (UDN, UDC)IGA (%)
Benchmark | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
95, 00% 100.00% 1 1 YES
95 (0% 100 00% 1 | YES —
kit 95.00%
Aug01 95.00% 1o0.00%
Siep-D1 95 (0% 100 00% 13 13 YES an.00%
Oct-01 95.00% 100.00% 15 15 YES S0
Mol 95, 00% 100.00% 7 7 YES o Better
Dec-01 95.00% 100.00% 4 4 YES Performance
Jan-02 95.00% 100.00% 10 10 YES e
[ 95 (0% 100.00% 8 8 YES 0o0%
Mar02 95.00% 77.34% E 128 NO @e\sf&\ §°;§§\%§°\O§:@,9:¢9\§5’@J§DW@&
95.00% a1.88% 131 180 O

Chart B.1.9.6 —April 2002 — 4.0 System Output (Official Results)

B196 ISDN Loop (UDN, UDCYGA (%)
Benchmark | Humarator oLEC Nurmerator | alume SiDev 8core Enuity
May-D1 95 00% 100.00% | | YES e —
Junt 95.00% 100.00% | | YES
120.00%
k0t 95 0%
Aug01 95.00% 1o0.00% -
Sep-01 95.00% 100.00% 13 13 YES a0 e
Dot 95.00% 100.00% 15 15 YES sa00%
Mot 95 0% 100 0% 7 7 YES
o 40.00% Better
Dec-01 95.00% 100.00% 4 4 YES Performance
Jan2 95.00% 100.00% 10 10 YES e
Febm 95 0% 100 0% 5 5 YES o
I T T T PN S N S, W
Mar 2 95 0% 77 34% % 128 NO g oo S g & s
= = 2 @ T T T
Spri2 95 00% 96 06% 147 153 YES

Chart B.1.12.6— March 2002 — 2.6 System Output (Official Results)

B1126  ISDN Loop (UDN, UDC)IGA (%)

Benchmark | Mumerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
Apr01 85.00% LEC —s— Benchmark
Way-01 £5.00%
105.00%
JunTt 85 0%
k0t 85 0% 10.00%
A0l 55.00% 100.00% 2 2 YES 85.00% 5
Sep-01 £5.00% J—
et 85 0% 100 0% 2 2 YES
° 85.00% Better
Mow01 85.00% 100.00% 3 3 YES Performance
Dec-01 85.00% B0.00%
Jan12 85 0% 100 0% 5 5 YES s 0%
Feb-02 85.00% 96.15% 2 % YES D I g g
° i i T A T T
Mar 2 B5.00% 57 97% 329 B YES
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Chart B.1.12.6 — March 2002 — 4.0 System Output (Non-Official Results)

BA.126  ISDN Loop (UDN, UDC)GA (%)

Benchmark | Numerator CLEC Numerator | Volume StDev ZScore Equity
Way-01 £5.00% S
Jun01 85.00%
Juk01 B5.00% 1o0.00%
Aug01 85.00% 100.00% 2 2 YES 85.00% =
Sep-01 85.00% 90005
0ct01 B5.00% 100.00% 2 2 YES — Better
Now-01 85.00% 100.00% 3 3 YES Performance
Dec-01 85.00% B0.00%
Jan02 85.00% 100.00% 5 5 YES 75.00%
Feb-02 85.00% 95.15% % % YES ?én;@g“\ & 3;“;&5“;3“\0@“@.,9:#9\?«&Qﬁﬁ‘\é&
Mar02 85.00% 97.05% 362 373 YES
Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.1.12.6 — April 2002 — 2.6 System Output (Non-Official Results)

B1126  ISDN Loop (UDN, UDC)IGA (%)

Benchmark | Mumerater | Volume CLEC Numerator | Valume SiDev ZScore Equity
ay-01 85.00% LEC —s— Benchmark
Jun01 85.00%
105.00%
Juk01 85 00%
Aug 01 85.00% 100.00% 2 2 YES 100.00%
Sep-01 55.00% 85.00% ~
Oct01 85.00% 100.00% 2 2 YES A .
v
Now1 85 00% 100.00% 3 3 YES
o 85.00% Better
Dec-01 85.00% Performance
Jan02 85.00% 100.00% 5 5 YES B0.00%
Feb-02 85 00% 56 15% 25 3 YES E00%
y " " B A T N N S A
Mar-02 85 00% 87.97% 329 74 YES AP P R o v"&
Apr-02 85 00% 9494% 338 E2 YES
Chart B.1.12.6 —April 2002 — 4.0 System Output (Official Results)
B.1.1286 ISDN Loop {(UDN, UDCYGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85.00% Benchmark
Jun01 85 00%
105.00%
Juk01 85.00%
Aug01 55.00% 100.00% 2 2 YES 100.00% B
Sep-01 85.00% 95.00% =
Oct-01 85 00% 100 00% 2 2 YES j— .
Maw01 85.00% 100.00% 3 3 YES *
2 2 85.00% Better
Dec-01 85.00% Performance
Janz 85.00% 100.00% 5 5 YES e0.00%
Fab-02 85 00% 96.15% 25 % YES 75.00%
L N N S N R )
Mar-02 85.00% 87.97% 329 74 YES PRt s @Dv@*"
Apr02 85 00% 59 16% 354 357 YES
Chart B.1.13.6— March 2002 — 2.6 System Output (Official Results)
B.1.1386 ISDN Loop {(UDN, UDCYGA (%)
Benchmark Mumerator CLEC Numerator Yolume StDey IScore Enquity
Apr 85.00% Benchmark
May-01 85 00% 100.00% 269 %9 YES
105.00%
Jun01 85.00% 100.00% a9 ) YES
k0t £5.00% 99.12% 112 113 YES oo i
Aug-01 85 00% 5970% BEB 568 YES 95.00%
Sep-01 85 00% 100 00% 397 397 YES j—
Oct01 85.00% 100.00% 380 60 YES ssom Better
Now1 85 00% 5938% 325 27 YES Performance
Dec-01 85.00% 5971% 346 47 YES e0.00%
Jan02 85 00% 100 00% 329 29 YES T500%
Feb-02 85.00% 100,00% 362 302 YES S SE g S S SSS S
. - & 5 NE TSI e
Mar-02 85 00% 100.00% 142 142 YES
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Chart B.1.13.6 — March 2002 — 4.0 System Output (Non-Official Results)

BA.136  ISDN Loop (UDN, UDC)GA (%)

Benchmark | Numerator CLEC Numerator | alume Sthey Beare Equity
85 (0% 100 00% 260 269 YES —
5.00% 100.00% il % YES
B5.00% 99.12% 112 113 YES 1o0.00% - =
85 (0% 50.70% e i YES 55 00%
5.00% 100.00% 297 a7 YES o000
B (0% 100.00% 380 Ez YES — Better
85.00% 99.39% 325 327 YES Performance
85.00% 99.71% U6 347 YES B0.00%
B8 (0% 100.00% EZ EZ) YES 75.00%
85.00% 100.00% 32 0 YES ?én;@g“\ & 3;“;&5“;3“\0@“@.,9:#9\?«&Qﬁﬁ‘\é&
55.00% 100.00% 120 120 YES
Note 1: ATTORNEY CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.1.13.6 — April 2002 — 2.6 System Output (Non-Official Results)

B1136  ISDN Loop (UDN, UDC)IGA (%)

Benchmark | Mumerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
May-D1 B85 00% 100.00% 269 269 YES
Junt £5.00% 100.00% % el YES
105.00%

k0t 85 0% 3912% 112 113 YES
Aug 01 85.00% 99.70% 666 568 YES 100.00% = E
Sep-01 55.00% 100.00% g E= YES E
Dot £5.00% 100.00% 380 0 YES J—
Mot 85 0% 3939% 328 27 YES

o 85.00% Better
Dec-01 85 0% 29 71% 345 U7 YES Performance
Jan02 85.00% 100.00% 329 329 YES B0.00%
Febm 85 0% 100 0% 30 = YES s 0%

I T T T PN S N S, W

Mar 2 &5 0% 100 0% 12 142 YES g oo S g & s

= = E @ T T T
Spri2 B5.00% 100.00% a0 0 YES

Chart B.1.13.6 —April 2002 — 4.0 System Output (Official Results)

BA436  ISDN Loop (UDN, UDC)GA (%)

Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity

May-D1 85.00% 100.00% 263 269 YES
Jun 85.00% 100.00% 99 99 YES

103.00%
Jul01 85.00% 99.12% 112 113 YES

100.00%
Aug-01 85.00% 99.70% BB 658 YES 2
Sep01 85.00% 100.00% 397 397 YES 95.00%
Oct01 85.00% 100.00% 380 380 YES o
N1 85.00% 99.39% 325 327 YES — Better
Dec01 85.00% 99.71% 348 347 YES ’ Performance
Janz 85.00% 100.00% 329 329 YES e0.00%
Feb-02 85.00% 100.00% 38 382 YES 75.00%

Pl o
Mar-02 65.00% 100.00% 142 142 YES RO R & s
‘ d &5 FFF SIS T

Apr02 85.00% 100.00% 43 43 YES

Difference Quantification

PMAP 4.0 March Data for Mech, Partial Mech, and Non-Mech is lower by 7, 1, and 22
respectively. PMAP 4.0 April data for Mech, Partial Mech, and Non-Mech is lower by 7, higher by

1, and lower by 7 respectively.

Difference Explanation

There are three issues affecting this product/metric disaggregation:
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1. Product Identification - The IDSN product group in the Ordering area, PMAP
4.0 derives product identification based on combinations of source system,
requisition type code, and type of service code. PMAP 4.0 maps the products
shown in the table below to this product group (PMAP 4.0 Group ID 479).
PMAP 2.6 maps the products shown in the table below to this product group

(PMAP 2.6 Group ID 3060).

2.6 Product Mapping

Prod ID | Product Description |
51 UNE ISDN w/ INP & w/o NP

51 UNE Capable Loop w/ INP & w/o NP

53 UNE ISDN w/ LNP

54 UNE Capable Loop w/ LNP

4.0 Product Mapping

Prod ID Product Description

135 UNE 2W ISDN Loop (Basic Rate) w/o NP

197 UNE 2W UDC (Universal Digital Channel) Capable Loop

259 UNE Sub-Loop Feeder - 2W UDC (Universal Digital Channel) Capable Loop
1135 UNE 2W ISDN Loop (Basic Rate) w INP

2135 UNE 2W ISDN Loop (Basic Rate) w LNP

2. LEO Return Feed Header Record - PMAP 4.0 uses a table called Return Feed
Header, whereas PMAP 2.6 uses the LEO Audit database table for source
data. The use of this table allows for more precise product identification.

3. Record Validation Rules — in certain cases, additional validation processes in
PMAP 4.0 exclude source data that contains errors. These are tracked and
researched by placing these records in error tables in the database so they

can be researched and validated.

Records affected by each issue

March April
Disaggregation Issue #1 Issue #2 Issue #3 Issue #1 Issue #2 Issue #3
Mech 7 7
Part Mech 1 1
Non Mech 22 7
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See Appendix III for general information about product identification rules.

Page 39 of 160



2Wire Analog Loop — Non-Design

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Mechanized (UNE)

Non-Mechanized (UNE)

Mechanized (UNE)

Non-Mechanized (UNE)

@ BELLSOUTH

B.1.9.9

B.1.13.9

B.1.4.9

B.1.13.9

Chart B.1.9.9— March 2002 — 2.6 System Output (Official Results)

B.198 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 95.00% 100.00% 12 12 YES P
Junt 95.00% 100.00% 4 4 YES -
Juk01 95.00% 100,00% 18 18 YES 59.00% S
Aug01 95.00% 100.00% 43 43 YES %.00% *
Sep-01 95.00% 100.00% 108 108 YES CHLIcH
et 95 00% 29.30% 159 160 vES i T
Mot 95.00% 100.00% 183 183 YES o005 Perfarmance
Dec-01 95.00% 55.41% 248 252 YES a3.00%
Jan02 95.00% 100.00% 207 207 YES 9200%
Fet-02 % 00% 100.00% [E [E YES St 3?‘0;\;5“\%@@005&5\#9\ e
Mar-02 95.00% 100.00% 122 122 YES
Chart B.1.9.9 — March 2002 — 4.0 System Output (Non-Official Results)
B.198 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 95.00% 100.00% 12 12 YES P
Junt 95.00% 100.00% 4 4 YES -
Juk01 95.00% 100,00% 18 18 YES 59.00% S
Aug01 95.00% 100.00% 43 43 YES %.00% *
Sep-01 95.00% 100.00% 108 108 YES CHLIcH
et 95 00% 29.30% 159 160 vES i T
Mot 95.00% 100.00% 183 183 YES o005 Perfarmance
Dec-01 95.00% 55.41% 248 252 YES a3.00%
Jan02 95.00% 100.00% 207 207 YES 9200%
Fet-02 % 00% 100.00% [E [E YES St 3?‘0;\;5“\%@@005&5\#9\ e
Mar-02 95.00% 100.00% 119 19 YES

Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTI

CIPATION OF LITIGATION.
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Chart B.1.9.9— April 2002 — 2.6 System Output (Non-Official Results)

B.199 2W Analog Loop Non-DesigniGA {%)
Benchmark | Mumerator |  Volume CLEC Nurnerator | Volume StDev ZScore Equity
May-01 95.00% 100.00% 12 12 YES LEC —s—Benchmar
Jund01 95.00% 100.00% 4 4 YES -
Jul0t 95.00% 100.00% 18 18 YES 10000%
Aug 01 95.00% 100.00% 43 43 YES qa.00% . :
Sep-01 95.00% 100.00% 108 108 YES 85.00% '
Oct01 95.00% 99.38% 159 180 YES 7.0
NowD1 95.00% 100.00% 183 183 YES z:ggz Better
Dec-01 95.00% 98.41% 248 252 YES a0 Performance
Jan02 95.00% 100.00% 207 207 YES a3.00%
Feb-02 95.00% 100.00% 132 132 YES a200%
Mar-02 95.00% 100.00% 122 122 YES @9\3}«5‘ Sy“';&@%ég\og:@9}9\@«‘9’@@”@&&&
Apri2 95.00% 100.00% 113 113 YES

Chart B.1.9.9 — April 2002 — 4.0 System Output (Official Results)

B.198 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 95.00% 100.00% 12 12 YES Benohmark
JunDt 95.00% 100.00% 4 4 YES P
JukO1 95.00% 100.00% 18 18 YES -
Aug01 95 00% 100.00% 13 43 YES a0.00% LA -
Sep01 95.00% 100.00% 108 108 YES B.00% d
Oct01 95.00% 99.38% 159 160 YES —
NeeD1 95 00% 100.00% 123 123 vES i T
Dec-01 95.00% 58.41% 248 252 YES o005 Perfarmance
Janz 95.00% 100.00% 207 207 YES a3.00%
Feb-02 95.00% 100.00% 132 132 YES a200%
MarC2 % 00% 100.00% 12 12 YES &5 3;";&;“\%&@6@“1@9:#9\ PR
AprD2 95.00% 100.00% 108 108 YES

Chart B.1.13.9— March 2002 — 2.6 System Output (Official Results)

B.1.139 2W Analog Loop Non-DesigniGA (%)

Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
Ape01 85 00% 100.00% 317 317 YES Benohmark
May-01 85 00% 9971% 1727 1732 YES —
Jun01 85.00% 99.67% 1,480 1482 YES
Juk01 85.00% 99.70% 1318 1323 YES 10000 e
Aug-01 85 00% 59 BE% 78 881 YES 95.00%
Sep-01 85 00% 98.55% 662 592 YES j—
Oct01 85.00% 99.33% 7% 741 YES ssom Better
Now1 85 00% 59 16% 589 504 YES Performance
Dec-01 85.00% 59.85% 6657 568 YES e0.00%
Jan 2 85 00% 100 00% 7% 796 YES 500%
Fet-02 85 00% 91% 1075 1076 YES St 3?‘0;\;5“\%@@005&5\#9\ e
Mar-02 85 00% 5971% 69D 532 YES

Chart B.1.13.9 — March 2002 — 4.0 System Output (Non-Official Results)

B.1.139 2W Analog Loop Non-DesigniGA {%)

Benchmark | Mumerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt B85 00% 100.00% 317 7 YES e —
Way-01 £5.00% 71% 1727 1732 YES
105.00%
JunTt 85 0% 3987% 1480 1482 YES
100.00%
k0t 85 0% 99.70% 1319 1323 YES T
A0l 55.00% 39.66% ars EEL YES E
Sep-01 £5.00% 98.55% A 532 YES J—
et 85 0% 3933% (&S 7 YES
° 85.00% Better
Now(1t 85 0% 99.16% 569 5a1 YES Performance
Dec-01 85.00% 99.85% 657 566 YES B0.00%
Jan12 85 0% 100.00% 796 7% YES s 0%
Feb-02 85.00% 99.91% 1075 1076 YES D I g g
= = 2 - : PR R
Mar 2 B5.00% 100.00% 126 426 YES
Note 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.1.13.9— April 2002 — 2.6 System Output (Non-Official Results)

B.1.139 2W Analog Loop Non-DesigniGA {%)
Benchmark | Mumerater | Volume CLEC Numerator | Valume SiDev ZScore Equity
May-01 85 00% 9971% 1727 1732 YES
Jun01 85.00% 99.67% 1,480 1482 YES
105.00%
Juk01 85 00% 5970% 1318 1323 YES
100.00% —
Aug-01 85 00% 9956% 678 881 YES RS
Sep-01 85.00% 98.55% 582 592 YES 85.00%
Oct01 85.00% 99.33% 7% 741 YES A
Now1 85 00% 59 16% 589 504 YES
BS.00%
Dec-01 85 00% 99.85% 657 568 YES
Jan02 85.00% 100.00% 7% 796 YES B0.00%
Feb-02 85 00% 5991% 1075 1078 YES E00%
N N T S T
Mar-02 85 00% 9971% 690 592 YES § SR g & s
= = 2 @ T T T
Apr-02 85 00% 100 00% 487 407 YES

Chart B.1.13.9 — April 2002 — 4.0 System Output (Official Results)

B.1.139 2W Analog Loop Non-DesigniGA (%)
Benchmark Mumerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 85.00% 99.71% 1727 1732 YES
Jundi 85.00% 99.87% 1,480 1482 YES
103.00%
Jul0t 85.00% 99.70% 1313 1323 YES
Aug01 85.00% 99.65% a78 E= YES 100.00% e e
Sep-01 85.00% 98.55% 682 692 YES 95.00%
Oct01 85.00% 99.33% 736 741 YES e
Mlovd1 85.00% 99.16% 589 594 YES
55.00%
Dec-01 85.00% 99.85% 687 683 YES
Janz 85.00% 100.00% 79 796 YES e0.00%
Feb-02 85.00% 99.91% 1075 1076 YES 75.00%
g @@ o o & O @ b
Mar-02 85.00% 99.71% 690 632 YES At v&g%& F g ‘@Dv@*"
Apr2 85.00% 100.00% 142 441 YES

Difference Quantification

PMAP 4.0 reported data for the March Mech and Non-Mech disaggregation that was 3
lower and 267 lower than PMAP 2.6. For April data, the Mech and Non-Mech results were 5 and

43 lower respectively.

Difference Explanation

Improved product identification routines in PMAP 4.0 identify products at a much more
granular level. In the case of the 2 Wire Voice Grade Loop — Non-Design product group in the
Ordering area, PMAP 4.0 derives this product grouping based on a combination of source system,
requisition type code, general class of service code, service type code, network channel code (NC),
network channel interface code (NCI), and secondary network channel interface code (SECNCI).

In PMAP 2.6, BellSouth mapped product IDs 71 (UNE 2W Analog Loop Non-Design w/o
NP) and 174 (UNE 2W Analog Loop Non-Design w/o NP DP-IN) to this disaggregation (2.6 group

ID 3070). PMAP 4.0 combines these two product IDs into one product ID — 121. The difference
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of 267 non-mechanized records in March and 43 non-mechanized records in April was due to
PMAP 4.0 assigning these records to product ID 996 (UNE Other Loops w/o NP) rather than
product ID 121. At this time, Product ID 996 does not rollup into a group required for reporting,
but is being identified if this becomes necessary in the future. As a result, these records were not
included in the 2 Wire Voice Grade Loop — Non-Design product group.

Additionally, 3 Part Mech records for March and 5 Part Mech records for April are caused
by a multi response timestamp sequencing issue. If a response (for example: a clarification) is
processed after a previous response (such as a FOC) and the time of the second response is before
or after the time of the first response, the second response is not flagged for measure inclusion
and calculation. A detailed example is included below to illustrate the problem. Notice the start
times on both PONs presented — a reject was posted, but the start time of the transaction differs
from the previous start times, and they should all be the same. PMAP 4.0 is properly identifying
the reject, but because the start time is out of sequence with the previous starts, it is not flagged

for inclusion in the measure.

START TIME STOP TIME FATAL IND REJ IND FOC IND JEP IND CN IND CA IND cC PON
08-Mar-02 19:37:28 13-mar-02 13:17:39 N N Y N N N 7871 1501533D
08-Mar-02 19:37:28 13-mar-02 16:55:20 N N N N Y N 7871 1501533D
08-mar-02 19:37:30 09-Mar-02 06:02:13 N Y N N N N 7871 1501533D

START _TIME STOP_TIME FATAL IND REJ IND EOC IND JEP IND CN IND CA IND cC PON
15-Mar-02 05:42:38 15-mar-02 12:20:19 N N Y N N N 7871 1531153
15-Mar-02 05:42:38 20-mar-02 17:17:41 N N N N Y N 7871 1531153
15-mar-02 05:42:41 15-Mar-02 12:05:59 N Y N N N N 7871 1531153

See Appendix III for general information about product identification rules.
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Provisioning Subject Area

This page intentionally blank
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Provisioning Troubles within 30 days of Service Order

Completion

SOM Measure Reference: P-9

SOM Measure Description:

The Provisioning Troubles within 30 days of Service Order Completion measure is
intended to analyze the accuracy of Service Order activities to a CLEC.

Analysis for these measures will focus on both the numerator and denominator, because
the numerator is trouble tickets, and is not a benchmark type measurement. The numerator is

considered a volume in this case.
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Measure P9 differences that apply to all measures

Purpose of this section

This section applies to all Pg disaggregation levels in the Numerator. The method of
processing the data between PMAP 2.6 and PMAP 4.0 has changed as described below and is
applicable to varying degrees in the impact on the measure. In Line Sharing and xDSL products,
there are additional impacts that are detailed in those sections. Also, there are Analog Differences

that are common to these two products that is detailed in the following section.

Analysis of common change

There are two main differences in how PMAP 2.6 and 4.0 process service order and
trouble ticket data for this measure. The first issue is around how the two systems determine the
completion of a service order so it could be a candidate to have troubles issued. The second issue
is around how troubles are matched to service orders.

PMAP 4.0 does not check for work order completion date from WFA to consider a service
order to be a candidate for the Troubles in 30 Days measure. If a service order is completed, then
all the WFA work orders associated are considered to be complete and no special check is done by
PMAP 4.0 against WFA. PMAP 2.6 checked the completion date on the WFA work order. In
certain instances the service order in SOCS can show completion, but the WFA work order is not
shown as complete.

PMAP 2.6 also uses the main billing number to match against the ticket for non-designed
service orders and uses the work order from WFA provisioning for designed service orders.
PMAP 4.0 uses the SOCS associated lines data. This data provides all the lines (Telephone
number or circuits) associated with a service order. Each line is considered separately for match
against the ticket data. If just one of the lines on an order has a trouble associated with it, the

service order will be flagged for the numerator of Troubles in 30.
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ADSL Provided to Retail — Analog to xDSL and Line Sharing

Purpose of this section

This section applies to P9 Measure xDSL and Line Sharing products in the BellSouth
Analog. Instead of including this information in duplicate with these products, it is provided here
and is applicable to both product groups. The charts are shown in the individual product

sections.

Difference Quantification - April

Volume: PMAP 2.6 picked up 13334 records. PMAP 4.0 picked up 12901 records.
PMAP 4.0 picked up 433 records less compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 1900 records. PMAP 4.0 picked up 448 records.

PMAP 4.0 picked up 1452 records less compared to PMAP 2.6

Difference Explanation - April

Volume:

PMAP 2.6 and PMAP 4.0 differ on identifying the BellSouth analog to ADSL. PMAP 4.0
uses the specific inward USOC (ADL12, ADL22, ADLAA, ADL31, ADL41, ADL51, ADL6, ADL71)
while PMAP 2.6 uses any inward USOC starting with ADL. PMAP 4.0 is more specific about the
USOCs used to generate this data.

Numerator:

PMAP 4.0 follows “Latest Service Order Earliest Ticket” concept when one service order
is matched against multiple tickets and vice-versa. The code allows one ticket to flag one service
order only. When one ticket is found matched against multiple service orders, only the latest

service order is considered to have the trouble associated with it.

Difference Quantification - March

Volume: PMAP 2.6 picked up 11538 records. PMAP 4.0 picked up 11244 records.

PMAP 4.0 picked up 294 less compared to PMAP 2.6
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Numerator: PMAP 2.6 picked up 1278 records. PMAP 4.0 picked up 493records.

PMAP 4.0 picked up 785 less compared to PMAP 2.6

Difference Explanation - March

Volume:

PMAP 2.6 and PMAP 4.0 differ on identifying the BellSouth analog to ADSL. PMAP 4.0
uses the specific inward USOC (ADL12, ADL22, ADLAA, ADL31, ADL41, ADL51, ADL6, ADL71)
while PMAP 2.6 uses any inward USOC starting with ADL. PMAP 4.0 is more specific about the
USOCs used to generate this data.

Numerator:

PMAP 4.0 follows “Latest Service Order Earliest Ticket” concept when one service order
is matched against multiple tickets and vice-versa. The code allows one ticket to flag one service
order only. When one ticket is found matched against multiple service orders, only the latest

service order is considered to have the trouble associated with it.
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March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

B.2.19.4.1.1
B.2.19.4.14
B.2.19.4.2.1

B.2.19.4.2.4

B.2.19.4.1.1
B.2.19.4.1.4
B.2.19.4.2.1

B.2.19.4.2.4

@ BELLSOUTH

Chart B.2.19.4.1.1 — March 2002 — 2.6 System Output (Official Results)

B.219.4.11 Combo Otheri<10 circuits/DispatchiGA (%)
BST Analog | Mumerator | olume oLEC Nurmerator | Valume SiDev 8core Enquity
sprt 4 96% 4017 a0 978 T —— s
May-D1 5 3% 1147 77 298
9.00%
Junt 7.36% 4,495 57,155 .
k01 7.41% 4292 57723 7 00% M\_‘
Augr01 7 3% 4184 57 877 com {— ane!
Sep-01 7.65% 5383 59 951 GRS
4.00%
ot 7 09% 4188 59 041 ol
Now i1t 5 28% 4277 58,095 7% 1 227 n.n7n4 YES oo
Dec-01 B.15% 3511 58,706 5.25% 1 224 00516 YES 10w
Jan2 5.26% 3432 55,258 6.10% 13 23 05510 YES oo
Feb02 5 88% 3548 2020 7.98% 15 188 12200 YES R S
FE T T F AP TS
Mar 2 5 85% 3434 57 738 517% 14 i 05429 YES

Note 1: Residence, Business, and Design

- Di

ispatch data serves as the B:

T Analog for this report
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Chart B.2.19.4.1.1 — March 2002 — 4.0 System Output (Non-Official Results)

B.219.41.1 Combo Otheri10 circuits/Dispatch/GA (%)

BST Analog Mumerator Wolume CLEC Numerator “Wolume StDew ZScore Exquity
Apra1 2.96% 4017 80,978 e BST Analog - ---CLEC
May-01 5.36% 4147 77,29
20.00%
Jun01 7.85% 4495 57,158 i
Julot T.A44% 4,292 87723 16.00%
14.00% -
Aug1 7.23% 4184 57 877 f
12.00% -
Sep-01 7.65% 5,353 59,951 ey ;
Oct-01 7.09% 4,188 89,041 8.00% /W - - Better
Now-D1 £ 26% 4277 58,095 5AT% 1 277 007 YES jss: — = Performance
Dec-01 6.15% 3511 53,708 5.25% 1 21 0.0818 YES o
Jan-02 5.26% 3,432 B5,258 B.10% 13 213 -0.5510 YES 0.00%
Fab 2 5 86 EEEG 52,020 7.90% 15 188 42200 YES S S B S S S §
- : : - R
War-02 1167% 5618 56,732 17.39% 40 20 25997 NO

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.4.1.1— April 2002 — 2.6 System Output (Non-Official Results)

B.2.18.4.11 Combo Otheri<10 circuits/DispatchiGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
May-01 5.36% 4,147 77,298
Jun01 7.86% 4495 57,156 .
Jur0t 7.44% 4292 57723 o00%
Aug01 7.23% 4,184 57 877 COTER k)
Sepdi 7.65% 5353 53,961 so0% e
Oct01 7.08% 4188 53,041 so0%
MNov-01 B.28% 4777 68,095 B.17% 14 227 0.0704 YES : EE: Better
Dec 1 B 15% 3611 58,706 5.25% 14 224 0.0616 VES Jove Performance
Jani2 5.26% 3432 £5.258 B.0% 13 213 05510 VES 100
Feh-02 5.88% 3548 62,020 7.98% 15 188 -1.2200 YES 0.00%
Mar02 5.95% 3434 5773% 5.17% 14 11 05429 YES \@S’\ S vﬁb\%ﬂe\&n\ ‘ﬁg\ yﬁpﬂ@ﬁ ‘\éb'”@if“
Apr2 577% 3712 64,285 5.26% El 30 0.4259 VES

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Chart B.2.19.4.1.1— April 2002 — 4.0 System Output (Official Results)

B.2.18.4.11 Combo Otheri<10 circuits/DispatchiGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
Way-01 5.36% 2,147 77 298 ST Aralog - ---CLEC
Jun01 7.86% 4495 57,156 _—
Jur0t 7.44% 4292 57723 .
Aug-01 7283% 4,184 &7 877 12.00% N
Sepdi 7.65% 5353 53,961 1050% :
0ct01 7.09% 4188 59,041 A
hov01 5.26% 4277 58,095 B.17% 14 277 0.0704 YES 5 00% /\i——"*\‘\-_.\/___ Better
Dec 1 B 15% 3611 58,706 5.25% 14 224 0.0616 VES 1.00% Performance
Jani2 5.26% 3432 £5.258 B.0% 13 213 05510 VES 200%
Feh-02 5.88% 3548 62,020 7.98% 15 188 -1.2200 YES 0.00%
Mar02 5.95% 343 5773 5.07% 14 X 05439 VES @0‘3@\ 3,@;&0\%&%‘0@\ @‘“}"\f%%%“”
Apr2 1.21% 714 63445 14.70% 51 7 20516 NO

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Chart B.2.19.4.1.4 — March 2002 — 2.6 System Output (Official Results)

B.219.4.1.4 Combo Otheri<10 circuitsiDispatch INIGA (%)

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
el = e
ay-01
9.00%
Jun1 oo
Juk01 7.00%
Aug01 5.00%
Sepl 5.00%
4.00%
et 709% 4188 59041
3.00% Better
Mo B.28% 4277 68,095 . Performance
Dec:0l 5.15% 3611 50,706 a3
Janm2 5 26% 3432 55 258 0.00%
Feb 02 5.60% 3648 52020 7 98% 15 188 12200 YES R N g
i . FES IS I
Mar-02 5.95% 3434 57735
Wote 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
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Chart B.2.19.4.1.4 — March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.4.1.4 Combo Otheri<10 circuits/Dispatch INiGA (%)

BST Analag | Numerator Wolume CLEG Mumerator Volume StDev IScore Equity
Apr01 BT Analog
TR 14.00%
Jun-01
12.00%
Julat
10.00%
Aug-01
8.00%
Sep-01
9 6.00% e /
Oct-01 7.08% 4,186 59,041 S~ Better
Now01 6.28% 4,277 68,095 GO Performance
Dec-01 B.15% 381 58,708 2.00%
Jan-02 5.26% 3432 65,255 0.00%
Feb-02 5 B3 3548 52,020 7 58% 15 168 12200 VES R g
: ! : d R Tt
Mar02 M ET% B818 56,732
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.2.19.4.1.4 - April 2002 — 2.6 System Output (Non-Official Results)
B.2.18.4.1.4 Combo Otheri<10 circuits/Dispatch INiGA (%)
BST Analag | Numerator Wolume CLEG Mumerator Volume StDev IScore Equity
Way-01
Jur-01
9.00%
Jukdt o
Aug-01 7.00% 5.
Sep-01 6.00%
Oct-01 7.09% 4,188 53,001 &0
Nov-01 6.28% 4,277 68,095 : EE: Better
Dec-01 6.16% 361 58,706 e Performance
Jan-02 5.26% 3432 65 256 (GTEA
Feb-02 5.88% 3548 62,020 7.98% 15 188 -1.2200 VES 0.00%
Mar02 5.95% 3434 57735 R A A NN N g 1
i e | ‘ &SI T
Apr02 577% 3712 64,285
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
Chart B.2.19.4.1.4— April 2002 — 4.0 System Output (Official Results)
B.2.19.4.1.4 Combo Otheri<10 circuits/Dispatch INIGA (%)
BST Analag | Numerator Wolume CLEG Mumerator Volume StDev IScore Equity
Way-01 BT Analog
Jur-01
12.00%
Jul0t
Aug01 10.00% /
Sep-01 8.00%
Oct-01 7.09% 4,188 59,041 o T~ ./
Nov-01 6.28% 4,277 68,095 womi Better
Dec-01 6.16% 361 58,706 Performance
Jan02 5.28% 3432 B5 258 200%
Feb-02 5.88% 3548 62,020 7.98% 15 188 -1.2200 VES 0.00%
y - P T S T
Mar-02 5.95% 3434 57735 \!@.\ 3\& & \95 s,ﬂq & \ﬁx o 9« ngs‘@ o
Apr02 N21% 74 63445
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Chart B.2.19.4.2.1 — March 2002 — 2.6 System Output (Official Results)

B.219.421 Combo Othert>=10 circuitsiDispatchiGA (%)

BST Analog | Mumerator | Volume ClLEC Numerator | Volume StDev ZScore Enuity
ETT - T
May-01 5.30% 24 257
10.00%
Jurt 526% 2 28 i
Juot 750% 21 27 aoow || 7
- 700%
Al 8.28% 24 250 / 7
6.00%
Sep 1 563% 21 354 o v .
Ot 199% 19 381 0% -
Now(1t 461% 15 347 00 Performance
2.00%
DecOl BE0% 20 a0 oo
Janm2 5 56% 15 2 no0%
Feb-02 476% 1 3% - g g
: 5 S TE S P T
Mar 02 177% 2 281

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analug for this report
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Chart B.2.19. 4.2.1 — March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.4.21 Combo Otheri>=10 circuits/DispatchiGA (%)

BST Analog | humerator | “olume CLEC Mumerator | Volume StDev ZScore Equity
Apr01 4.55% 14 08 BST Anslog
May-01 934% 24 257
18.00%
Jun-01 5.26% 12 28 e
Jul01 7.58% 21 277 14.00% /
Aug-01 B8.28% 24 290 12.00% f
Sep-01 5.93% 21 354 LLES x ]
" 8.00%
Oct-01 4.99% 19 381 sovs v/ = / Better
Nov-01 461% 16 7 aovs e Performance
Dec-01 6.60% 20 303 200%
Jan-02 556% 15 270 0.00%
Feb-02 4.76% 16 336 RN A S L U
J E O g
Mar02 16.54% 12 254

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.4.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.18.4.21 Combo Otheri>=10 circuits/DispatchiGA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Way-01 9.34% 24 757 BST Analon
Juneit 526% 12 228
10.00%

St 758% 21 7 —
Aug01 8.28% 24 290 8.00% //)‘

7.00%
Sep01 595% 21 364 ) i~

6.00%
0ct01 199% 19 391 oo ¥ N
MNov-01 461% 16 347 4.00% Better
Drec-D1 5 A% 20 na Z SS: Performance
Jare02 5.56% 15 270 oo
Feb-02 476% 16 336 0.00%

S S
Mar12 127% [ 281 &8 g @ s
d R

Apr02 387% 1 32

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

—

Chart B.2.19.4.2.1— April 2002 — 4.0 System Output (Official Results)

B.2.18.4.21 Combo Otheri>=10 circuits/DispatchiGA (%)

EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
WMay-D1 934% 24 257 BST Analog
Jun-01 525% 12 28 16005
Jul01 7.58% 21 277 10
Aug01 8.28% 24 290 12.00%
Sep01 593% 21 54 TS i
Oct-01 499% 19 381 o /
Now01 451% 16 a7 5.00% v/ \.\/’\\j Better
Dec-01 B.60% 20 303 4.00% Performance
Jan-02 558% 15 270 200%
Feb02 478% 15 36 0.00%
Mar02 427% 12 281 @e‘sfs\ 3,&; &s“; ge‘oéw\ ﬁszfe‘fé;ﬁ@&v &
Apr02 14.79% 50 EEE]

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Chart B.2.19.4.2.4 — March 2002 — 2.6 System Output (Official Results)

B.2.18.4.24 Combo Otheri>=10 circuits/Dispatch IniGA (%)

EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
Apr01
May 01 7.00%
u A
Aug01 o 7 ~
Sep01 4.00%
Oct-01 499% 19 381 Gl Better
Nov-01 461% 16 347 ek Performance
Dec01 6.60% 20 03 1.00%
Jan-02 555% 15 270 0.00%
Feb-02 4.75% 16 6 ?QB\ \@9\ 3§<°\ 3§°\v§\%§°\0@”\ \ﬁg\ (f;;“\ @«5’ @@Z@&
War02 427% 12 281
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Chart B.2.19.4.2.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.4.24 Combo Otheri>=10 circuits/Dispatch IniGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume
Apr01
May-01
Jun-01
Julo1
Aug-01
Sep-01
Oct-01 499% 19 381
Mov-01 461% 16 347
Dec-01 B.60% 20 303
Jan-02 5.56% 15 20
Feb-02 476% 16 336
Mar02 16.54% 42 254
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

StDev

IScare

Equity

—=—BST Analog ---=--- CLEC

18.00%

16.00%
14.00%
12.00% /
10.00%
8.00% /
£.00% Lo /

2.00%
2.00%
0.00%

A
R g

Chart B.2.19.4.2.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.18.4.24 Combo Otheri>=10 circuits/Dispatch IniGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume
Way-01
Jun-01
Jul0t
AugD1
Sep-01
Qct-01 4.99% 19 381
MNov-01 461% 16 347
Dec-01 6.60% 20 303
Jan-02 5.568% 15 270
Feh-02 476% 16 336
Mar-02 4.27% 12 281
Apr02 3.87% 14 362

Note 1: Residence, Business, and Design - Di

spatch data serves as the B:

T Analog for this report

StDev

IScare

Equity

—=—BST Analog ---=-- CLEC

7.00%

6.00% JAN

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

P T T T (MR
T IEL S

Chart B.2.19.4.2.4— April 2002 — 4.0 System Output (Official Results)

B.2.18.4.24 Combo Otheri>=10 circuits/Dispatch IniGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume
Way-01
Jun-01
Jul0t
AugD1
Sep-01
Qct-01 4.99% 19 381
MNov-01 461% 16 347
Dec-01 6.60% 20 303
Jan-02 5.568% 15 270
Feh-02 476% 16 336
Mar-02 4.27% 12 281
Apr02 14.79% 50 338
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report

Difference Quantification - April

Volume:

StDev

IScare

Equity

—=—BST Analog ---=--- CLEC

16.00%

14.00%

1200%

10.00% /
8.00%

6.00% N l

4.00%

2.00%

0.00%
e s e s s
F P A DS T

PMAP 2.6 picked up 380 records. PMAP 4.0 picked up 347 records.

PMAP 4.0 picked up 33 records less compared to PMAP 2.6

Numerator:

PMAP 2.6 picked up 20 records. PMAP 4.0 picked up 51 records.

PMAP 4.0 picked up 31 records more compared to PMAP 2.6
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Difference Explanation — April

Volume:

The product derivation rules used in PMAP 4.0 for UNE Combo Others are different from
the rules used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE
Combo Others products at much granular levels with the help of the Service and Equipment
section (S&E) USOC. In PMAP 4.0 the UNE Combo Others group has been broken into 53
granular products. PMAP 2.6 identifies UNE Combo Other only by looking at the basic class of
service USOC. If PMAP 4.0 would have identified UNE Combo Others by using only the basic
class of service USOC like PMAP 2.6, then PMAP 4.0 would have had 380 as the volume for UNE
Combo Others.

Numerator:

The 31 record difference is because of the common business rule change discussed at the

beginning of this section.

Difference Quantification - March

Volume: PMAP 2.6 picked up 271 records. PMAP 4.0 picked up 230 records.

PMAP 4.0 picked up 41 records less compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 14 records. PMAP 4.0 picked up 40 records.

PMAP 4.0 picked up 26 records more compared to PMAP 2.6

Difference Explanation - March

Volume:

The product derivation rules used in PMAP 4.0 for UNE Combo Others are different from
the rules used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE
Combo Others products at much granular levels with the help of the S&E USOC. In PMAP 4.0 the
UNE Combo Others group has been broken into 53 granular products. This more granular

approach to product identification allows PMAP 4.0 to place these products in more appropriate
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disaggregation buckets in some cases. PMAP 2.6 identifies UNE Combo Others products only by
looking at the basic class of service USOC. If PMAP 4.0 would have identified UNE Combo
Others by using only the basic class of service USOC like PMAP 2.6, then PMAP 4.0 would have

had 271 as the volume for UNE Combo Others.
Numerator:

The 26 record difference is because of the common business rule change discussed at the

beginning of this section.
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Loop + Port Combinations (UNE-P)

March Research Data

Chart Reference(s): B.2.19.3.1.1
B.2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.14
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.2.3

B.2.19.3.2.4

April Research Data

Chart Reference(s): B.2.19.3.1.1
B.2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.14
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.2.3

B.2.19.3.2.4
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Chart Reference

Chart B.2.19.3.1.1 — March 2002 — 2.6 System Output (Official Results)

B.2.18.3.1.1 Loop + Port Combinationsi<10 circuitsiDispatchiGA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Apr01 5.04% 3768 75217 1.12% Ed 897 12472 VES ST Aralog - ---CLEC
Way-01 552% 3963 71773 5.18% % 744 07656 VES —
Jun01 B01% 4278 53418 5.52% 43 779 25405 VES T
Julo1 7.62% 4,089 43 663 4.26% 44 1,032 40252 YES 8.00%
fug01 7% 4 004 54316 520% 2 i 23471 YES ;SS: P
Sep01 7.74% 5239 57 B85 4ET% 52 1014 38085 VES e N
0ct01 7.20% 4123 57 267 489% 49 1,003 28110 YES 00% 1 S — Better
o1 52% 4156 B5 720 458% 53 1,158 24184 YES Z SS: Performance
Dec01 5.25% 3553 5585 B.58% ) %67 2973 NO e
Jan-02 5.30% 3,345 63,071 B.44% 72 1,118 -1.6809 MO 0.00%
Feb-02 B.00% 3585 59775 7.53% 83 1,102 21257 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
War-02 5.09% 3362 55 576 766% 79 1032 -2.0900 NO

Note 1: Retail Residence / Business data serves as the BST Analog for this report

Chart B.2.19.3.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.3.1.1 Loop + Port Combinationsi<10 circuitsiDispatchiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Aprt 5.01% 3788 75217 £12% E Ee 12472 YES
May-D1 5 52% 3 963 71773 B 18% 5 41 0 7856 YES -~
JunTt B01% 1278 53418 552% 13 779 25405 YES
k0t 7 2% 4089 53 A3 1.26% 14 1052 411262 YES 120
Augr01 7% 4004 54316 520% ) Er 23471 YES 100
Sep-01 7.74% 5239 57 565 LET% 52 1,114 35085 YES
Dot 7.20% 1123 57 267 1.89% 19 1003 2810 YES Better
Mot 5 3% 1158 85 720 158% a3 1,158 24194 YES Perfarmance
Dec-01 5 25% 3553 55 855 7 5% &3 967 25736 NO 2005
Jan2 5% 3348 53,071 B 14% 72 1,118 -1 6809 NO 000%
Feb2 5.00% 3566 59,776 7.53% 8 1,102 21257 O @D\@“\ y«@ & s;g“\bga\oe.p’l@p\ df 5{‘& @c”w @Fw
Mar-02 11.92% & 486 51,419 12.58% 130 1033 0BS5S YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.2.19.3.1.1 - April 2002 — 2.6 System Output (Non-Official Results)
B.2.18.3.1.1 Loop + Port Combinationsi<10 circuitsiDispatchiGA (%)
EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Way-01 552% 3963 71773 518% 46 a4 07856 YES [eEe—
Jun1 B.01% 4278 53418 5.52% 4 779 25405 YES -
kit 752% 4,089 53 563 4.26% 44 1032 40252 YES 900%
Aug 1 7% 4004 54 316 5.20% 0 fET] 23471 YES I e B
Sep01 774% 5239 57 665 467% 52 1114 30005 YES ;SS: 7 T
Oct-01 7.20% FREE 57 267 4.99% 19 1,003 28110 VES ot e
Mol 532% 4155 &5 720 458% 53 1,158 24184 YES 4.00% e — Dettar
Drec-D1 5 25% 3563 55 856 B.58% il 9657 2973 O ZSS: Performance
Jan-02 5.30% 3,315 53,071 B.44% 72 1,118 18909 O o
[ & 00% 3 585 53 776 7 53% ] 1,102 21267 NO 000%
Mar02 5.09% 332 55 576 7E6% 79 1032 20800 NO @0‘3@\ 3,@;&0\%&%‘0@\ @‘“&"E«%ﬁ%%ﬂ
Apt02 £.89% 3587 BEG B.A0% ] 1,178 EE O

Note 1: Retail Residence / Business data serves as the BST Analog for this report
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Chart B.2.19.3.1.1 — April 2002 — 4.0 System Output (Official Results)

B.2.19.3.11

Loop + Port Combinations/<10 circuits/iDispatchiGA (%)

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Way-01 552% 3963 71773 518% 46 a4 07856 YES Rt Ao - -GLEC
Jun1 B.01% 4278 53418 5.52% 4 779 25405 YES -
kit 752% 4,089 53 563 4.26% 44 1032 40252 YES
Aug 1 7% 4004 54 316 5.20% 0 fET] 23471 YES 120
Siep-D1 7T4% 5230 &7 565 4BT% 52 1114 28085 YES 1000
Oct-01 7.20% 4123 57 267 4.89% 19 1003 28110 VES oo0%
Nov-01 6.32% 4,155 65,720 4.58% 53 1,158 2.4194 VES 6.00% P L
Dec01 6.25% 3563 55,856 B.56% 83 967 2.8736 NO LS = = =
Jan-02 5.30% 3,315 53,071 B.44% 72 1,118 18909 O 200%
[ & 00% 3 585 53 776 7 53% ] 1,102 21257 O 000%
Mar02 5.09% 332 55 576 7E6% 79 1032 20800 NO @0‘3@\ 3,@;&0\%&%‘0@\ @‘“&"E«%ﬁ%%ﬂ
Apt02 11.43% & 056 50 478 1225% 142 1,159 08754 YES

Note 1: Retail Residence / Business data serves as the BST

Analog for this report

Chart B.2.19.3.1.2 — March 2002 — 2.6 System Output (Official Results)

B.2.18.3.1.2 Loop + Port Combinationsi<10 circuitsiNon-Dispatch/GA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Apr01 3.14% 14002 A77 774 297% 391 13,160 1.1030 YES
Way-01 416% 19,484 168 878 327% 307 5,402 42824 VES .
Jun01 4.38% 20547 1469 517 283% 466 16,465 9.5330 VES e ~
Julot 4.34% 19,852 457 412 2.28% 545 23 568 15.2025 YES 400% i

3.50% \/‘\
fug01 423% 18737 137 26 195% 734 37 669 21.4880 VES g
Sep01 458% 22189 178013 202% 73 18113 26,1589 VES e, - -
Oct-01 4.40% 17 278 392,924 1.90% B78 35 686 2203068 YES 200% L
o1 373% 18,204 190 255 1 78% 736 1 491 201516 YES 1 SS:
Dec01 387% 15095 15812 230% 533 36,153 148238 VES oo
Jan-02 351% 14 265 406,573 227% 891 39,167 126446 YES 0.00%
Feb-02 364% 17 676 166 (0 2.44% 11152 13,469 12,8046 YES R S S A N
. ‘ ‘ 3 ! ‘ LTS TS

War-02 3.76% 15403 138,552 272% 551 34 963 98149 VES

Note 1: Retail Residence / Business data serves as the BST

Analog for this report

Chart B.2.19.3.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.3.1.2 Loop + Port Combinationsi<10 circuitsiNon-DispatchiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Aprt 3.14% 15,002 477 774 297% 201 13,160 11090 YES R
May-D1 11B% 15,484 488 878 327% 307 9.4m 47804 YES s
JunTt 438% n 547 489517 283% 168 18 485 95330 YES Py
k0t 4.31% 19,952 457 412 228% 545 23 66 162025 YES o | T e
Aug-01 429% 18,737 437 296 196% 734 7 G 21 4660 YES : SE: =
Sep-01 4.56% 22,189 476,013 2.02% 973 18,113 261680 YES Py -
Dot 4.40% 17,278 92924 1.00% 678 35,695 22,0908 YES 200% S
Mow D1 373% 18,294 490 256 1.78% 738 21,491 20,1518 YES S
Dec-01 387% 15,095 B0 230% 833 36,153 145238 YES ;ZE:
Jan12 351% 14,265 406 973 227% Ba1 39,167 12 5446 YES 000%
Feb2 364% 17676 485,008 2.44% 1062 43469 128046 YES @B\ @9\ S,CP\ S,v“\v&s“\%g“\oe,“\@x“\ &P\ 9«‘9 @ﬁ“?@w
Mar-02 3.93% 18724 425,207 271% 950 35,376 11,353 YES

Note 1: Retail Residence / Business data serves as the BST

Analog for this report

Note 2: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.3.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.219.3.12 Loop + Port Combinationsi<10 circuitsiNon-Dispatch/GA (%)

BST Analog | Numerator | “alume CLEC Mumerator | alume StDey I3cars Equity
Way-01 418% 19,484 165,575 327% a7 3,402 4.2824 YES
Jun1 138% n 547 263 517 283% 156 16 485 95330 YES i
Jul0l 434% 19,952 187 412 228% 515 23 60 15,2026 YES . .
Augdl 429% 18,737 437 2%6 1.95% 734 37 569 21,4680 YES o T =
Sep-01 158% 22183 476,013 202% a73 18,113 25.1689 VES z gg:
Oct-01 440% 17 278 39,804 1 50% 676 36 A6 220306 YES 2500 S
hlowD1 373% 15,204 490,255 178% 738 11,491 201518 YES 200% = S
Dec01 387% 16095 215 842 230% 833 35,153 148238 VES e
Jan-12 351% 14 265 206,975 227% 891 39,167 12446 YES ; 22:
[ 354% 17 B78 165,008 2.44% 1052 13,460 12,8046 YES 000%
Mar02 376% 16 403 436 552 272% 951 34,963 98149 VES @9\5‘\ 3)@\ @ﬁiﬁu\o@\ é’“@ dp§“?«&@“m”@h”v¢&
Apr-12 388% 17 256 143293 259% 1,125 13416 133784 YES

Note 1: Retail Residence / Business data serves as the BST

Analog for this report
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Chart B.2.19.3.1.2 — April 2002 — 4.0 System Output (Official Results)

B.2.18.3.1.2 Loop + Port Combinationsi<10 circuitsiNon-Dispatch/GA (%)

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Way-01 416% 19,484 168 7R 22% anv 5.4m2 42824 YES
Jun1 438% 20547 162517 283% 466 16 485 9.5330 YES o
kit 4.34% 19,952 457 412 228% 545 23,8658 15.2025 YES s50%
e
Aug 1 179% 18737 137 70 1 95% 734 37 R 21 4680 YES 400% N
Siep-D1 L EB% 22160 476015 202% EE 1113 26 1680 YES ; SS:
Oct-01 4.40% 17 278 302,924 1.00% 578 35,636 220308 YES e e et
Mol 373% 18,294 190 255 1 7% 738 491 201816 YES 200% = e Better
Drec-D1 3ET% 15095 115 512 230% 533 36,153 148230 YES 1 SS: Performance
Jan-02 35% 14,265 108,573 227% 591 3,167 125448 YES e
[ 364% 17 676 185 (R 2.44% 1152 13,468 12,8045 YES 000%
O N A )
Mar02 3.76% 16 403 436,552 272% 951 34,963 9.8149 VES P Sld
= - . : - : R g@%“"c“&\f@“@"“@@
Apt02 113% 17 887 133,304 2.59% 1122 13,361 15,3674 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Chart B.2.19.3.1.3 — March 2002 — 2.6 System Output (Official Results)
B.2.19.3.1.3 Loop + Port Combinationsi<10 circuits/Switch Based OrdersiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr01 —=—BST Analog
May-D1
il 5.00%
JunTt Py o
Juk01 4.00%
Augr01 440% B A4 186 53 240% 155 507 7E13 YES : SE:
Sep-01 LET% 1747 251 364 2.28% 211 9,260 10,7221 YES Py _ gt
Dot 1.59% 9512 23676 2.12% 162 7 655 10,1899 YES 200% Better
Mow D1 393% 10,540 283,108 2.16% 235 10,856 92851 YES S Performance
1.00%
Dec-01 405% 3 268 228 5D 278% 264 9,483 61417 YES py
Jan12 370% 8197 21 7@ 254% 268 11208 53133 YES 000%
Feh-02 387% 10,281 265 452 282% EE) 11791 58216 YES N A g
> i - : i . F s T E I
Mar-02 3.35% 5,324 236,308 246% 248 7,158 20596 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2
Chart B.2.19.3.1.3 - March 2002 — 4.0 System Output (Non-Official Results)
B.219.3.1.3 Loop + Port Combinationsi<10 circui itch Based QrdersiGA {%)
BST Analog Nurnerator Wolurne CLEC Murnerator Wolume StDev IScare Equity
LEFRU 5.00%
Jur-01 150%
T 00% —
Aug-01 442% 8644 195,532 2.40% 156 6507 78113 YES ; SS: =
Sep-01 LET% 747 281 T4 208% 211 3 260 107221 YES st ’
Oct-01 458% 2812 213676 212% 182 7 BE6 101699 YES 200% eect Better
hlowD1 3.03% 10,540 265,108 215% 235 10,55 5.2851 YES : SE: Performance
Dec-01 405% 3 268 276 58 278% 264 9,483 1417 YES Py
Jan02 3.70% 5197 221 782 2.54% 285 11,208 53133 YES LR
Feb-02 367% 10,281 265 462 282% 32 11,791 58216 VES NN A i g g
= : : : SIS e
War12 420% 5 665 230 236 3.49% 259 7 421 29926 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2
Note 3: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.2.19.3.1.3 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.3.1.3 Loop + Port Combinationsi<10 circuits/Switch Based OrdersiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
ay-01
Jun0t
5.00%
Juk01 P P
Aug-01 4.42% 8,644 195 532 2.40% 156 6507 78113 YES a.00% p——
Sep-01 4B 11747 251 364 296% 211 9 260 107221 YES :SE:
Oct01 459% 9812 213676 2.12% 182 7 656 101699 YES Py _ gt
Naw01 393% 10,540 268,108 2.16% 2% 10,856 9.2851 YES 200% Teeen Better
Dec01 4.05% 3268 228 559 278% 264 9483 61417 YES S Performance
1.00%
Jan02 370% 8,197 21782 254% 285 11,208 53133 YES g
Fab-02 367% 10,281 265 462 282% 332 11791 58216 YES 000%
Mar-02 3.95% 5324 236,308 346% 248 7158 2.05% YES @0\;@ 3%“;@\%%@“\06”\ @.,.0“ ys‘f%ﬁ@ﬂ’@;ﬂ
Apr-02 4.12% 10,085 244731 322% 299 9295 43059 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2
Chart B.2.19.3.1.3 — April 2002 — 4.0 System Output (Official Results)
B.219.3.1.3 Loop + Port Combinationsi<10 circuits/Switch Based OrdersiGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Valume SiDev IScore Equity
May-01 BST Analog
Jun1
5.00%
Jul01 450% -
A0l 4.42% 8644 195,532 2.40% 156 6507 78113 YES 4.00% -
Sep01 1E7% 11747 251 364 228% 211 9280 107221 YES e
3.00%
Oct-01 459% 3812 376 212% 182 7 B85 10,1893 YES Py Mgt
Now1 393% 10,540 268,108 216% 235 10,856 9.2851 YES 200% Domreot Better
Dec-D1 405% 5 266 226 65D 2 76% 964 9,463 51417 YES 1 SE: Performance
Jan02 3.70% 8,197 21782 254% 285 11,208 5.3133 YES i
Feb-02 367% 10,281 265 462 282% 332 11,791 56216 YES 0.00%
Mar-02 3959 9324 296 308 3.46% 248 74158 20598 YES @@S}«“\ s@;&é@%ﬁ“\obh\ w@.‘“\ <¢¢@«¢"@“@'ﬁ&§ﬁ"
Apr02 4.45% 10 565 230074 333% 309 9269 5.1430 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2
Chart B.2.19.3.1.4 — March 2002 — 2.6 System Output (Official Results)
B.219.3.1.4 Loop + Port Combinationsi<10 circuits/Dispatch In/GA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr01 —=—BST Analog
May-01
il 5.00%
Jun0t P -
Jul01 4.00% "
Augr01 412% EEEE 209 672 186% 578 ERES 167853 YES : SE:
Sep-01 465% 10,443 224 556 1.95% 762 38853 23.2292 YES Py _
Oct-01 417% 7 466 179,249 1.84% 516 28,030 18.1122 YES 200% T——— Better
Mow D1 350% 7776 222148 1.64% 503 30535 16.5916 YES S Performance
1.00%
Dec-01 3 65% 5827 186,983 213% 569 26570 12,3621 YES g
Jan02 328% 5,068 185,193 217% 606 27 958 97103 YES 000%
q o o AN S S R T4
Fab-02 3% 7,39 219546 230% 730 31578 96115 YES ST FLLTE o
Mar-02 354% 7,079 200 244 253% 703 27 B05 8.5194 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2
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Chart B.2.19.3.1.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.3.1.4 Loop + Port Combinationsi<10 circuits/Dispatch In/GA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr01
May-D1
il 5.00%
JunTt Py -
Jul01 4.00% "
Augr01 412% EEEE 209 672 186% 578 ERES 167853 YES : SE:
Sep-01 4.85% 10,443 224 566 1.96% 762 38,653 232212 YES Py _
Dot 417% 7 466 179,249 1.84% 516 28,030 18.1122 YES 200% e Better
Mow D1 350% 7776 222148 1.64% 503 30535 16.5916 YES S Performance
1.00%
Dec-01 365% & &7 186 983 213% 560 26 G700 123821 YES py
Jan12 328% & 06A 185,193 217% 606 27 958 97103 YES 000%
Feh-02 3.37% 739 219 546 230% 730 3678 98115 YES N A g
> i - : i . F s T E I
Mar-02 3.82% 7059 195 052 2.50% 700 27 955 5,331 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note ata included in B.2.19.3.1.2
Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.3.1.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.219.3.1.4 Loop + Port Combinationsi<10 circuits/Dispatch In/GA (%)

BST Analog | Mumerator | olume oLEC Nurmerator | Valume SiDev 8core Enquity
May-01 BST Analog
Jundit
5.00%
kot P -,
A0l 112% EELR 209672 1.85% 578 31,162 18.7853 YES 4005
3 o " 3.50% - e
op-01 185% 10,443 224 BAR 196% (& 368,855 23 7080 YES bl ——
et 417% 7 466 179,243 184% 516 28,030 181122 YES Py .
Now(It 350% 7776 222,148 1549 503 Bz 155916 YES 20m% P Better
Dec-D1 365% 5 87 155 953 213% 569 26 6701 123621 YES 1 SE: Performance
Jan2 3.28% & D6a 185,193 217% 606 27 950 97103 YES s
Fab02 2.37% 7395 219,545 2.30% 730 BEE EERE YES oo
N A O T T
Mar 2 354% 7079 20n 244 253% 703 27 0 85194 YES N NI
T TFFSF S ST
fpri12 361% 7170 188 562 2142% 26 34120 108850 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2

Chart B.2.19.3.1.4 — April 2002 — 4.0 System Output (Official Results)

B.2.18.3.1.4 Loop + Port Combinationsi<10 circuitsiDispatch INIGA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Way-01
Jun-01

5.00%
kit s50% -
Aug-01 4.12% 8,643 208672 1.85% 78 31,162 18.76853 YES 4.00% \ -
Siep-D1 4 E5% 10,443 224 R 1 96% 762 36,653 232292 YES ; SS:
Oct-01 4AT% 7 AgE 173,249 184% BB 26,030 18,1122 YES e .
hov01 350% 7776 222,148 1.64% 503 30535 16.5916 YES 200% et Better
Drec-D1 366% 5 507 185,593 213% 569 26 70 12.3621 YES 1 SS: Performance
Jan-02 3.28% & 068 185,193 247% S 27 950 97103 YES e
Feb-02 337% 7,395 218,546 230% 730 31678 9.8114 YES 0.00%
O N A )
Mar02 3.54% 7,079 200,244 253% 703 27 505 85194 VES P Sld
b | ‘ 4 ‘ & TP T

Apt02 272% 7222 124,110 238% EE 24,032 120192 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.1.2

Chart B.2.19.3.2.1 — March 2002 — 2.6 System Output (Official Results)

B.2.18.3.21 Loop + Port Combinations#>=10 circuitsiDispatchiGA (%)

M|

o|a|o|~|w|m

o

N AN

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Ae1 5 6a% 13 29 0o n 05427 YES [eEe—
Way-01 1237% 24 194 11119 1 01122 YES -
Jun0 BET% 12 180 42.86% 37863 O 15.00%
T 10.14% 21 7 s 21843 NO 40.00% SAIE
Aug-01 10.09% 23 25 25.00% 0.9817 YES :z SS:
Sep-01 7EE% 7 274 0.00% 09032 YES 25.00% i ; 2
0ct01 8.25% 19 20 16.36% 1 -0.9077 YES 20.00% — “‘ . d — Better
Now01 5.75% 15 261 26.00% F] 23047 NO 12 SS: s T A Performance
Dec-01 B.44% 20 257 0T 13 28202 O come e P
Jan-02 5.19% 14 71 588% 1 7 03306 YES 000 4 ¥ E
Feb-02 7.05% 16 27 17.65% 3 17 15457 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
War 02 £.53% 12 217 0.00% i 10 07481 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
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Chart B.2.19.3.2.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.3.21 Loop + Port Combinations#>=10 circuitsiDispatchiGA (%)

M|

o|a|o|~|w|m

o

N AN

BST Analog | Numerstor |  Volume cLEC Numerator | Volume StDey Score Equity
Apr01 568% 13 229 0.00% i 05427 YES ST g
Way-01 1237% 2 194 1111% 1 01122 VES —
Jun01 BE% 12 180 12.55% 37663 NO e
Jul01 1014% 21 a7 2000% 21849 no a0.00% SLEN
Aug-01 10.09% 23 25 25.00% 0.9817 YES :z SS:
Sep01 768% 2 274 0.00% e VES T i ) Fad B
0ct01 8.25% 19 20 16.36% 1 -0.9077 YES 20.00% — “‘ . d — = Better
[ 5.75% 15 1 26.00% 5 23047 O 12 SS: ! S - Performance
Dec01 B.44% 2 237 W0.77% 13 280 NO o oo L :
Jan@2 519% 11 171 588% 1 7 03306 YES 000 4 ¥
Feb-02 7.05% 16 27 17.65% 3 17 15457 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
War-02 20.00% 2 210 7.27% 3 1 05678 VES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.3.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.18.3.21 Loop + Port Combinations#>=10 circuitsiDispatchiGA (%)

S R Y =1

BST Analog | Numerator | Volume CLEC | Numerator | ‘olume StDe Score Equity
May-D1 1237% 24 194 11.11% 1 E .11z VES BT Aralog
Jur0 BET% 12 180 4286% 3 7 37663 NO -
Jur01 10.14% 21 07 40.00% 2 5 21349 NO P
Aug01 1008% 3 28 25.00% 4 09817 YES a0.00% |
Sep01 7.66% 21 74 0.00% 8 06032 VES :z SS: ‘,-‘ ‘
Oct01 8.5% 19 20 15.38% 13 09077 YES A g I
Hov-01 5.75% 15 61 25.00% 8 23047 NO 2000% “L 5 = — Better
Dec01 B.44% 20 237 077% 13 28002 NO 12 SS: ; T LR Performance
Jan2 5.19% 14 171 5.86% 1 17 0.3308 YES . i .
Feb-02 T.05% 16 27 17.65% 3 7 1 6167 no 000% b “
Mar02 553% 12 217 0.00% 0 10 07451 VES @0‘3@\ 3,@;&0\%&%‘0@\ @‘“}"\f%%%“”
Apr2 1.95% 14 23 0.00% 0 1 07423 VES

Note 1: Retail Residence / Business data serves as the BST Analog for this report

Chart B.2.19.3.2.1 — April 2002 — 4.0 System Output (Official Results)

B.219.321 Loop + Port Combinationsi>=10 circuitsiDispatchiGA (%)

=lnlm|o

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
May-01 1237% 24 194 111% | El 01122 YES pr—
Jun01 BET% 12 180 12.05% 3 7 37663 NO
S0.00%
Juko1 1014% 21 207 40.00% 2 5 21849 NO 500%
Aug01 1009% 2 B 25,00% 4 09817 YES a000% 1=
Sep-01 7.66% 21 274 0.00% F] 0.6032 YES 3800% 1 ;.
30.00% 1— 0 —%
et 5.26% 19 230 15.38% 13 09077 YES L. \ Ay
Now01 575% 15 261 25.00% 8 2307 NO 2000% 1 i L -
Dec-01 5.44% 0 237 077% 13 28202 NO 1800% — L Performance
10.00% -
Jan2 5.19% 1 171 5.09% | 17 0.3306 YES co | 5
Feb-02 705% 5 207 17.85% 3 7 1 B4E7 NO 000% b |
R T T P N N W M
Mar-02 5 53% 2 217 n.00% 0 10 07481 YES oo P & v
= = 2 & T F A T
Apr02 1761% 50 264 0.00% [l 1 15043 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report

Chart B.2.19.3.2.2 — March 2002 — 2.6 System Output (Official Results)

B.2.18.3.2.2 Loop + Port Combinations#>=10 circuitsiNon-Dispatch/GA (%)

LN

=

o|o

wle|w|o|o|o|lw|la

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Ae1 064% an 1200% 3 A0 93248 O
Way-01 1429 EE 0% i El 03551 YES
120.00%
Jun0 3.98% 251 0.00% i | 0.2033 YES
100.00%
T 0% 183 0o n 2 YES 1
fug01 167% 180 25.00% 4 -3 B054 NO an.00% :
Sep-01 1.35% 70 0.00% 2 01851 YES S0 Al
Oct- 173% 142 0o 1 04143 YES o n Better
o1 282% 177 100 00% | 58487 O Do Performance
) . M
Dec01 1.32% 152 0.00% i 3 0.1981 YES 2.00% EECu i
Jan02 1.56% 256 0.00% 0 1 01257 VES 0.00% A== R e Ey ia
Fob 2 2 54% 18 0.00% i 5 03637 VES RN g e
- - LETITTA TS
War 02 B.82% El 132 7E9% 1 13 0193 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
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Chart B.2.19.3.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.32.2 Loop + Port Combinationsi>=10 circuitsiNon-DispatchiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Aprt 0.61% 2 ER 12.00% ] ] 93248 O
May-D1 1 42% B 383 nnns i 3 03551 YES
120.00%
JunTt 3 98% n 251 nnns i | 02033 YES
100.00%
k0t 0% n 183 nnn% i 2 YES
Augr01 1 B7% E 180 26.00% 1 4 -3 B54 NO A
Sep-01 1.35% B 70 0.00% [ 2 0.1851 YES — :
Dot 1.23% [3 142 0.00% 0 4 0.4143 YES . Better
Mot 28% B 177 100 0% | | 58487 NO ’ ' Perfarmance
s P
Dec-01 1.32% 2 152 0o0% i 3 0.1981 YES o
Jan12 1 56% 1 266 nnn% i 1 1287 YES 00% —g]
Feh-02 254% a 118 n.00% [l 5 03537 YES g
= - - S5 FF S T
Mar-02 4.76% 15 78 7.60% | 13 04878 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.2.19.3.2.2 - April 2002 — 2.6 System Output (Non-Official Results)
B2193.22 Loop +Port Combinationsi~=10 circuitsiNon-Dispatch/GA (%)
BST Analog | Numerator | “alume CLEC Mumerator | alume StDey I3cars Equity
Way-01 1.42% 5 53 0.00% i El 0.3551 YES R ——
Jun1 398% 1 251 0o n | 02033 YES
120.00%
Jul0l 0% [ 183 0% n 2 YES
100.00%
fugt 167% 3 180 25.00% 1 4 38054 O
Sep-01 135% 5 70 0o n 2 01851 YES o0.00%
Oct-01 423% 5 142 0% n 1 04143 YES o Ak
hlowD1 2.82% 5 177 100.00% 1 | 58487 O . R Setier
Dec-01 1 52% 2 152 0% i 3 01981 YES B Performance
. P
Jan-02 1.66% 4 256 0.00% 0 1 01257 YES 2000 T T i
Feb-02 254% 3 RE 0.00% 0 5 03537 YES o005 PR S S
Mar02 6.82% a 132 7E9% 1 13 01193 VES L S A e
FFIFFS TS F ST
Apr-12 10.00% n 100 0o n 2 04668 YES
Note 1: Retail Residence  Business data serves as the BST Analog for this report
Chart B.2.19.3.2.2— April 2002 — 4.0 System Output (Official Results)
B2193.22 Loop +Port Combinationsi~=10 circuitsiNon-Dispatch/GA (%)
BST Analog | Numerator | “alume CLEC Mumerator | alume StDey I3cars Equity
Way-01 1.42% 5 53 0.00% i El 0.3551 YES
Jun1 398% 1 251 0o n | 02033 YES
120.00%
Jul0l 0% [ 183 0% n 2 YES
100.00%
fugt 167% 3 180 25.00% 1 4 38054 O
Sep-01 135% 5 70 0o n 2 01851 YES o0.00%
Oct-01 423% 5 142 0% n 1 04143 YES o Ak
hlowD1 2.82% 5 177 100.00% 1 | 58487 O . R 11 | geter
Dec-01 1 52% 2 152 0% i 3 01981 YES B Performance
. P ;
Jan-02 1.66% 4 256 0.00% 0 1 01257 YES 2000 T T i 7
Feb-02 254% 3 RE 0.00% 0 5 03537 YES o005 PR S
Mar02 6.82% a 132 7E9% 1 13 01193 VES L S A e
FFIFFS TS F ST
Apr-12 3.95% o0 2 s000% 1 2 18928 O
Note 1: Retail Residence  Business data serves as the BST Analog for this report
Chart B.2.19.3.2.3 — March 2002 — 2.6 System Output (Official Results)
B2193.23 Loop +Port Combinationsi=10 circui itch Based OrdersiGA (%)
BST Analog | Numerator | “alume CLEC Mumerator | alume StDey I3cars Equity
ard
Way-01
= 30.00%
Jun11
Jukat 25.00%
Aug 1 1 85% 1 ) 25.00% 1 1 33138 O 2000%
Sep-01 1 58% 1 3 0% n 1 01260 YES 15.00%
Ot 6.52% 3 4 i
- 10.00% +- Better
Mo 233% 1 43 B Performance
5.00% ' Ea
Dec-01 0% i Ell 7 \\ /
Jan02 0.00% ] ] 0005 i
Feb-02 357% 2 56 0.00% i 2 0.2674 VES R
S T FL S
Mar12 13.79% 4 E

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
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Chart B.2.19.3.2.3 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.3.2.3 Loop + Port Combinationsi>=10 circuitsiSwitch Based OrdersiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
P F—estam o]
May-01
30.00%
Jundi
oot 25.00%
Aug 01 1.86% 1 54 25.00% 1 4 3313 HO 20,00%
Sep-01 1.59% 1 63 0.00% 0 1 0.1260 YES 1500% ]
oot B.52% 3 16 | /

c - 10.00% E Better
Now i 233% 1 3 ] / Performance
Dec:01 0.00% i 0 s JA\ /J
Jan02 0.00% a 23 0.00% +

U N N S S U
Feb02 3I57% 2 56 0.00% 0 2 02574 YES @D@) &9 vﬁ“aﬂq O,,D‘ﬁ- v ﬁ”@“
Mar-02 17.07% 7 41
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
Note 3: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.2.19.3.2.3 - April 2002 — 2.6 System Output (Non-Official Results)
B.219.32.3 Loop + Port Combinationsi>=10 circui itch Based OrdersiGA (%)
BST Analog | Mumerator Yolume CLEC Nurnerator Volume StDev IScore Equity
May-01
Jund
30.00%
Jul0t
Aug01 1.85% 1 54 25.00% | 4 33135 NO =0
Sep-01 1.59% 1 63 0.00% 0 1 0.1260 YES 000%
Oct01 6.52% 3 6 T :
NovD1 2.33% 1 43 [

o i 10.00% + /\ Beter
Dec-01 0.00% o 30 | Performance
Jani2 0.00% [ e S0 : //

Feb-02 357% 2 6 0.00% 0 2 0.2574 YES n.00% *
Lo & & Lo
Mar-02 13.79% 4 29 @ﬁ 3}«0 & ﬁg\cﬁn Obm\ V@.s d;p‘“ f‘ﬁ;‘,ﬁ”ﬁm&&f
Apr2 11.11% 2 B
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
Chart B.2.19.3.2.3 — April 2002 — 4.0 System Output (Official Results)
B.2.19.323 Loop+ Port Combinationsi>=10 circuitsiSwitch Based Orders/GA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
ey
Jundi
30.00%
Jul0t
Aug01 1.85% 1 54 25.00% | 4 33136 NO 2500%
Sep-01 1.59% 1 63 0.00% 0 1 0.1260 YES 20,00%
Ot 6.52% 3 45 1500% ]
Nov01 2.33% 1 13 i : T | Better
Dec-01 0.00% o 30 Performance
Janm2 0.00% i 3 S0 JA\ /
Feb02 357% 2 56 0.00% 0 2 02574 YES o0.00% 2
S s Lo 6 o
Mar-02 13.79% 4 23 & S)«B & v.&?\sﬁe o"n\ \@_,s ﬁs f%ﬂ”‘@”@&
Apr2 13.24% a ]

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
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Chart B.2.19.3.2.4 — March 2002 — 2.6 System Output (Official Results)

B.2.19.3.24 Loop + Port Combinationsi>=10 circuitsiDispatch In/GA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
P —etomm o]
May-01
120.00%
Jundi
oot 100.00%
Aog-01 1.59% 2 126 50.00%
Sep-01 1.30% 4 308 0.00% 0 1 0.1145 YES 0.00% L
Oct01 3.13% 3 9% 0.00% 0 4 03520 YES P Better
NowD1 299% 2 134 100.00% 1 1 -5 6797 MO L Performance
Dec-01 164% 2 12 0o0% i 3 0.2203 YES o T
Jan2 1.72% 4 233 0.00% 0 1 01318 YES 0.00% et =
Feh-02 1 61% 1 52 n.00% [l 3 02165 YES g
= - - S5 FF S T
Mar-02 4.85% 5 103 759% 1 13 -0.4485 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
Chart B.2.19.3.2.4 - March 2002 — 4.0 System Output (Non-Official Results)
B.219.32.4 Loop+ Port Combinationsi>=10 circuitsiDispatch In/GA (%)
BST Analog | Mumerator | Volume CLEC Nurerator | Volume StDev IScore Equity
May-01
120.00%
Jure
k0t 100.00%
Aug 01 1.59% 2 128 0.00%
Sep-01 1.30% 2 308 0.00% 0 1 01145 YES oo
Oct01 3.13% 3 9% 0.00% 0 4 03520 YES - P Better
Mov01 299% 4 134 100.00% 1 1 56797 HO [ Performance
Dec-01 1.64% 2 122 0.00% 0 3 0.2209 YES 2000% i .
Jand02 1.72% 4 233 0.00% 0 1 01318 YES a0 — 4
Febm 1 B1% 1 &2 nnns i 3 0.2168 YES I
= S5 IS S e
Mar-02 326% 11 337 789% 1 13 08817 YES
Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note ata included in B.2.19.3.2.2
Note 3: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
Chart B.2.19.3.2.4 - April 2002 — 2.6 System Output (Non-Official Results)
B.2.19.3.24 Loop + Port Combinationsi>=10 circuitsiDispatch In/GA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Vay o1
Jundi
120.00%
Jul0t
Aug01 1.59% 2 126 100.00%
Sep-01 1.30% 4 308 0.00% 0 1 01145 YES 80.00%
Ot 3.13% 3 % 0.00% 0 4 03520 YES 0.00% L
Mow1 2.99% 4 134 100.00% 1 1 -5 B797 MO P D Better
Dec-01 1.84% 2 122 0.00% 0 3 02208 YES Performance
Jan02 1.72% 4 233 0o0% i 1 01313 YES o O
Feb02 1.61% 1 62 0.00% 0 3 02168 YES 0.00% =
N S A )
Mar-02 4.85% 5 103 769% 1 13 0.4486 YES PSS RS P o s
= - - FFIEF S 5 S
Apr2 9.38% [ B4 0.00% 0 2 0.4473 YES

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2
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Chart B.2.19.3.2.4 — April 2002 — 4.0 System Output (Official Results)

B.2.19.3.24 Loop + Port Combinationsi>=10 circuitsiDispatch In/GA (%)

BST Analog

Nurneratar

Waolume

CLEC Nurnerator Volurne StDev

IScore

Enuity

ay-01

Jun-01

—=—BST Ansing

,,,,,, CLEC

Julo1

12000%

Aug01

1.69%

126

Sep-01

1.30%

308

0.00%

0.1145

Qct-01

313%

96

0.00%

03520

Mov-01

299%

134

100.00%

-5.6797

100.00%

B0.00%

B0.00%

Dec-01

184%

122

02203

Jan-02

1.72%

233

0.00%

01318

Feb-02

161%

I Y

B2

0.00%

wl=|w|=|=]=

0.2166

Mar-02

4.85%

t3

103

[1}

0

1

0.00% 1)
1)

1)

769% 1
1

-0.4486

Apr02

8.27%

11

133

50.00%

21266

40.00%

2000%

0.00%

e

SN

& BB

& B b

FF I FEF PSS TS

Note 1: Retail Residence / Business data serves as the BST Analog for this report
Note 2: Data included in B.2.19.3.2.2

Difference Quantification - April

Volume:

Numerator:

PMAP 2.6 picked up 44607 records. PMAP 4.0 picked up 44535 records.

PMAP 4.0 picked up 72 records less compared to PMAP 2.6

PMAP 2.6 picked up 1223 records. PMAP 4.0 picked up 1266 records.

PMAP 4.0 picked up 43 records more compared to PMAP 2.6

Difference Explanation - April

Volume:

PMAP 4.0 has loaded 72 records less with UNE Loop + Port combination as compared to
PMAP 2.6. These 72 records are marked for inclusion in the next processing month of this data
set due to their completion dates being outside the reporting range for this measure. PMAP 2.6
included service orders that completed outside the reporting month when the beginning of the
service order fell inside the reporting window when the source data snapshot timing allowed them
to be included — effectively there was not a filter in PMAP 2.6 to handle ‘crossover’ month orders.

This is generally not a problem, but because this measure works with 2 months of underlying

data, it can show up to varying degrees when doing a comparative analysis month over month.

Numerator:

The 43 record difference is because of the common business rule change discussed at the

beginning of this section.
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Difference Quantification - March

Volume: PMAP 2.6 picked up 36018 records. PMAP 4.0 picked up 36433 records.

PMAP 4.0 picked up 415 records more compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 1031 records. PMAP 4.0 picked up 1093 records.

PMAP 4.0 picked up 62 records more compared to PMAP 2.6

Difference Explanation - March

Volume:

PMAP 4.0 has loaded 415 more records with UNE Loop + Port combination compared to
PMAP 2.6. These 415 records are ‘crossover’ month service orders as described above, and had
been deferred previously, and are now being reported on in the measure.

Numerator:

The 62 record difference is because of the common business rule change discussed at the

beginning of this section.
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xDSL (ADSL, HDSL and UCL)

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

B.2.19.5.1.1

B.2.19.5.1.2

B.2.19.5.2.1

B.2.19.5.2.2

B.2.19.5.1.1

B.2.19.5.1.2

B.2.19.5.2.1

B.2.19.5.2.2

@ BELLSOUTH

Chart B.2.19.5.1.1 — March 2002 — 2.6 System Output (Official Results)

B.2195.1.1 xDSL (ADSL, HDSL and UCL)<10 circuits/Dispatch/GA (%)
BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Apr0f 235% 3m 12808 263% 14 533 04023 YES p—— e
May-01 263% a2 1025 541% * 566 36991 NO i~
Jun01 5.99% 1,179 13,124 6.59% E3 425 16996 YES
Juk01 5.48% 1,100 12969 317% 13 410 38008 YES 1200% N
Aug 01 122% 1388 12,188 5.49% 14 255 28708 YES 1o —
Sep-01 9.70% 1,164 12,005 276% ] 216 3.4066 YES 5.00% /. H .
Oct01 11.18% 837 7489 7E0% 12 156 1.3670 YES B I S A Better
Nov01 11.30% 973 8513 1.22% 2 184 40385 YES 400% /J = - y : 'A‘ i ~ Performance
Dec01 1064% 1086 9832 B67% E] 13 1 4666 YES 200% 2
Jan2 1143% 1399 1223 5.60% 10 107 17533 YES 000%
Feb-02 1.29% 1066 5403 207% 7 B 36750 YES @5‘:@\5’\ S&F ?_55“\%&“\0@1@9\ d&\ & (;& ‘@ﬂ
Mar-02 137% E 8204 296% 5 189 3.4104 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
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Chart B.2.19.5.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.195.11 xDSL (ADSL, HDSL and UCL)<10 circuitsiDispatchiGA (%,

BST Analog | Numerstor |  Volume cLEC Numerator | Volume StDey Score Equity
Ape0 23% £ 12,806 263% 1" 53 04023 YES R —T
Way-01 263% 312 1115 541% E3 666 36991 NO o
Jun01 5.98% 1,179 13,124 5.50% ] 126 16956 VES
12.00%
Jul01 B.48% 1,100 12,969 317% 13 210 38008 YES
10.00%
Aug-01 1122% 1,368 12,168 5.49% 14 255 26708 VES -
Sep01 5.70% 1,184 12,008 278% [ 218 3405 VES oo0% I /
0ct01 11.18% 837 7 489 7.69% 12 156 1.3670 YES R B A ; i Better
Now01 11.30% 973 8513 1.22% 2 164 4.0385 VES LS g : oy Performance
Dec01 1064% 1046 9532 BET% g 135 11686 VES 200% o
Jan@2 143% 1399 12,238 5.80% 10 147 17533 YES 000%
Fob 2 11289 1 DB 9,443 307% 7 28 38780 VES $ 5 S F e S S P
- . . - O

Mar02 5.08% 414 a1 4.12% 7 170 0.5684 YES
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.5.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.195.11 xDSL (ADSL, HDSL and UCL)<10 circuitsiDispatchiGA (%,

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
Way-01 263% 312 11,025 5.41% 3 566 3.8991 NO BT Ardlog -+ ---0LEC
Jun01 B.98% 1179 13,124 5.59% 28 425 1696 VES
Jur0t B.43% 1,100 12969 5.17% 13 410 3.58008 VES
Aug-01 11.22% 1,366 12,186 6.49% 14 255 28708 YES
Sepdi 370% 1,164 12005 278% 6 216 34056 VES
0ct01 11.18% 837 7459 7.69% 12 156 13670 VES
hov01 11.30% 573 [I3E 1.22% 2 164 40385 YES e Better
Dec 1 1064% 1046 9532 B.67% 9 135 1.4866 VES SN A ) s | |Performance
Jani2 1.43% 1,399 12238 £.80% 1 17 17533 VES e =
Feh-02 11.29% 1,086 9,443 3.07% 7 228 38780 YES
Mar02 137% 533 5204 256% 5 169 34104 VES @0‘3@\ 3,@;&0\%&%‘0@\ @‘“}"\f%%%“”
Apr2 14.91% 1429 3582 3.59% 8 223 46937 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.2.19.5.1.1 — April 2002 — 4.0 System Output (Official Results)

B.2.195.11 xDSL (ADSL, HDSL and UCL)<10 circuitsiDispatchiGA (%,

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev Score Equity
Way01 283% 312 11,025 5.41% E3 666 38991 O BT Aralog - - CLEC
Jun-1 5.98% 179 13,124 5.59% E 125 16966 YES -
Juk01 8.48% 1,100 12969 3.17% 13 410 3.8008 VES
12.00%
Aug01 11.22% 1,368 12,188 5.49% 14 255 28708 VES
10.00%
Sep01 5.70% 1,164 12,005 278% 5 216 34056 YES i
Oct-01 11.18% 537 7189 7.69% 12 156 13670 VES oo0% i
hov01 11.30% 573 [I3E 1.22% 2 164 40385 YES R Y SR Better
Dec01 10.64% 1046 9432 6.67% 9 135 14666 VES 400% = . N Performance
Jan-02 11.43% 1399 12,238 B.80% 10 147 17533 YES 200% s
Feb 12 11.29% 1066 9,443 307% 7 23 38750 YES 000%
N g = N g 2
Mar02 1.37% 533 5,204 295% 5 169 3.4104 YES FT S LT S

Apr02 397 % 376 9460 4.05% 9 222 -0.0599 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.2.19.5.1.2 - March 2002 — 2.6 System Output (Official Results)

B.2195.12 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | alume StDey IScore Exuity
I 2 R BT
Way-01 1.90% E3 152 —
Juni 387% 55 B A
14.00%
k01 5.78% 14 501
12.00%
Aug D1 15.07% 52 345 vy AN —
Sepll 1.45% 34 207 by I
Ot 1048% 187 1785 — / Better
Mo 9.09% a7 3,379 4.00% Performance
DecOl 1067% 404 3,766 20ms |
Jani2 583% 152 1598 noos
o o B’\ B\ “’\ S “\ N “\ “\ & O b
Feb-02 11.25% 458 4072 P S A G
Mar-02 1039% 345 3319

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
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Chart B.2.19.5.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.195.1.2 xDSL (ADSL, HDSL and UCL)<10 circuitsiNon-DispatchiGA (%)

BST Analog | Numerator | Valume CLEC | Mumerator | Volume StDev 5core Enuity
Apr0t 037% 54 14,506 BT frelog
May-01 1190% 55 452 16005
Jun-01 BET% 58 557 14.00% Y
Juk0t B.78% 4 &01 P
Aug01 1507% 52 35 AN T e
Sep-01 1145% 3 37 oo 4 \
Oct-01 10.48% 187 1785 6.00% / \ Better
Nov-01 5.09% 07 3379 a00% / \ Performance
Dec1 1067% 404 3768 200 ]
Jan@2 5.83% 462 4§30 000%
Feb-02 1125% 450 4072 ?31@9\ S,CP\ & vﬁ“\%ﬁq“\oa“\@r"\ daé’\ ?«& qu“:é”m
Mar-02 256% 79 3088

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.5.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.195.1.2 xDSL (ADSL, HDSL and UCL)<10 circuitsiNon-DispatchiGA (%)

EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity

WMay-D1 11.90% 55 462 BST Analog
Jun-01 967% 55 557 —
Jul01 8.78% 44 501 10 A
Aug01 15.07% 52 45 1200%
Sep-01 11.45% 34 297 T N
Oct-01 10.48% 187 1785 s00% —~
hov-01 909% 307 3379 5.00% Better
Dec-01 1067% 404 3786 4.00% Performance
Jan-02 9.83% 162 4599 200%
Feb02 11.25% 458 4072 0.00%
Mar02 10.38% 345 3319 A N NN 1

¢ &I S T
Apr02 1267% 471 3716

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Chart B.2.19.5.1.2— April 2002 — 4.0 System Output (Official Results)
B.219.6.1.2 xDSL {ADSL, HDSL and UCL)<10 circuitsiNon-DispatchiGA (%)
EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
WMay-D1 11.90% 55 462 BST Aralog
Jun-01 967% 55 557 —
Jul01 8.78% 44 501 10 A
Aug01 15.07% 52 45
12.00%

Sep01 11.45% 34 297 1000% e e
Oct-01 10.48% 187 1788 o — §
Now01 909% 307 3379 5.00% | Better
Dec-01 1067% 404 3786 4.00% \ Performance
Jan-02 9.83% 162 4599 200%
Feb02 11.25% 458 4072 0.00%
Mar-02 10.39% 345 3319 G S g e

t &I S T
Apr02 2.06% 70 3,408

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.2.19.5.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19521 xDSL (ADSL, HDSL and UCL)>=10 circuits/DispatchiGA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-01 0.00% 0 8 —=—BST Analog ---+---CLEC
Jun01 0.00% ] El
25.00%
Jul01 22.22% 2 El
Aug01 10.53% 2 19 2000% il
Sep-01 15.38% 2 13 / \ /\
15.00% -
Oct-01 5.58% | 18 /‘ \/ / \
Now01 5.25% 1 16 1000% Getter
Dec-01 714% 1 14 Performance
5.00%
Jan-02 5.26% | 19 / \/
Feb02 2000% 2 10 0.00%
Y o A N NN 1
Mar-02 0.00% ] 13 F S LT S T
Apr02 567% 2 B0

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
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Chart B.2.19.5.2.1— April 2002 — 4.0 System Output (Official Results)

B.2.19521 xDSL (ADSL, HDSL and UCL)>=10 circuits/DispatchiGA (%)

BST Analog | Numerstor |  Volume cLEC Numerator | Volume StDey Score Equity
May-01 0.00% 0 8 —=—BST Analog ---=--- CLEC
Jun-1 0.00% [ F]
25.00%
k01 2.22% 2 El
Aug01 1053% 2 19 2000% il
Sep01 1536% 2 13 / \ /\
15.00% -
Oct-01 5.58% | 18 /‘ \/ / \
Now-01 6.25% 1 16 10.00%
Dec 01 7 14% 1 14 / \/./\/ \
5.00%
Jan-02 5.26% | 19 / \/
Feb-02 2000% 2 10 000%
Y o A N NN 1
WMar02 0.00% [ 13 SIS S E St
Apr02 10.34% 3 2

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.2.19.5.2.2 — March 2002 — 2.6 System Output (Official Results)

B.219522 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-DispatchiGA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Valume StDev IScore Enuity
Apr-i —=—BST Analog -+~ CLEC
ay-01
100.00%
Jun0t 000
Jul01 80.00%
g0l 70.00%
£0.00%
Sep01 5000%
Oct01 4000%
Nov01 000
000%
Dec-01 10.00%
Jan02 0.00%
o N A N T N S P
Feb-02 g\p«e\(uaumpp«qnn
FEF TP AL S F TS
Mar-02 0.00% a 2

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.2.19.5.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.219522 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-DispatchiGA (%)

BST Analog Mumerator Volume CLEC Numerator Valume StDew IScore Enquity
Aprdt —=—BST Analog ----- CLEC
May-01
100.00%
Jure a0.00%
Jul-01 80.00%
Aug 01 T000%
60.00%
Sep 01 50.00%
Qct-01 40.00%
Nowllt 3000%
2000%
Dec-01 1000%
Jan-02 0.00%
O N N T
Feb-02 L U < - M L g
LI A T A
Mar-02 0.00% o 1

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: ATTORMEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Difference Quantification - April

Volume: PMAP 2.6 picked up 223 records. PMAP 4.0 picked up 222 records.

PMAP 4.0 picked up 1 record less compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 8 records. PMAP 4.0 picked up 9 records.

PMAP 4.0 picked up 1 record more compared to PMAP 2.6
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Difference Explanation - April

Volume:

The product derivation rules used in PMAP 4.0 for UNE xDSL are different from the rules
used by PMAP 2.6. Improved product identification rules in PMAP 4.0 identify UNE xDSL
products at much granular levels with the help of S&E USOC. PMAP 2.6 identified UNE xDSL by
looking at the basic class of service USOC. If PMAP 4.0 had identified UNE xDSL by using only
the basic class of service USOC like PMAP 2.6, then PMAP 4.0 would have had 223 as the volume
for UNE xDSL. Service order ‘CO6VDCF1' was not identified as a UNE xDSL product in PMAP

4.0 as it did not have a valid S&E USOC that specifies this product.

Numerator:
The 1 service order difference is because of the common business rule change discussed at

the beginning of this section. Service Order number was ‘ COC3N5N1’ .

Difference Quantification - March

Volume: PMAP 2.6 picked up 169 records. PMAP 4.0 picked up 170 records.

PMAP 4.0 picked up 1 record more compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 5 records. PMAP 4.0 picked up 7 records.

PMAP 4.0 picked up 2 records more compared to PMAP 2.6

Difference Explanation - March

Volume:

PMAP 2.6 included service orders that completed outside the reporting month when the
beginning of the service order fell inside the reporting window when the source data snapshot
timing allowed them to be included — effectively there was not a filter in PMAP 2.6 to handle

‘crossover’ month orders. This is generally not a problem, but because this measure works with 2
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months of underlying data, it can show up to varying degrees when doing a comparative analysis
month over month. PMAP 2.6 did not have the service order 'COC66YN5' marked for inclusion

in this reporting month.
Numerator:

The 2 service order difference is because of the common business rule change discussed

at the beginning of this section.
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Line Sharing

March Research Data

Chart Reference(s): B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1

B.2.19.7.2.2

April Research Data

Chart Reference(s): B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1

B.2.19.7.2.2

Chart Reference

Chart B.2.19.7.1.1 - March 2002 — 2.6 System Output (Official Results)

B.219.7.1.1 Line Sharingi<10 circuitsiDispatchiGA (%)

BST Analog | Mumerator | ‘olume CLEC Numerator | Volume StDey 7Score Exquity
Apr1 236% 302 12,805 0.00% 0 2 02198 YES BT Anaing -+ ---CLEC
May-01 283% 312 1,05 0.00% 0 1 01707 YES
359.00%
Jun01 898% 1178 13,124 . H
30.00% o
Juln 8.48% 1,100 12,968 0.00% 0 3 05272 YES
25.00%
AugDi 11.22% 1,368 12,188 0.00% 0 g 08708 YES
Sep01 970% 1164 12005 20.00%
Oct01 11.18% 837 7,489 BI% 1 3 12178 YES 15.00% H Better
S
Nav-01 11.30% 873 8613 e /-_./)\ T Performance
Dec1 1064% 1,046 9,832 5.00% 8
Jan02 11.43% 1,399 1223 0.00% 0 15 1.5648 YES 0.00%
- B \p\“\n\e\e‘\m\s\s\&ms‘y
Fen2 11.29% 1 0BG 9,443 BI% 3 E) 20838 NO ST EL TS '
Mar-02 1137% 533 8,204 14.29% 1 7 02427 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®
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Chart B.2.19.7.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.7.1.1 Line Sharingi<10 circuitsiDispatchiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr0t 2.3%% 02 12,808 0.00% 0 2 0.2198 YES
May-01 283% 312 1,025 0.00% 0 1 0.1707 YES
35.00%
JunDt 808% 1179 13,124 M
30.00%
JukO1 8.48% 1,100 12,969 0.00% 0 3 05272 YES
25.00%
Aug 01 11.22% 1,368 12,188 0.00% 0 B 0.6708 YES
Sep-01 5.70% 1,164 12,005 2000%
Oct-01 11.18% 837 7489 33.33% 1 3 1.2178 YES 1500% ;
S Ss
Nov01 11 30% 573 8613 10.00% /-4)\ :
¥ % 500% 2
Dec-01 10.64% 1 046 9,832 7 i
Janz 11 43% 1,399 12238 0.00% 0 18 1.5648 YES 0.00% :
q o o E R 4
Feb-02 11.29% 1,066 9,443 3333% 3 E 20868 HO PP e g P e
Mar-02 5.09% 414 8,141 27.06% 23 3 91733 NO

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Note

Chart B.2.19.7.1.1 - April 2002 — 2.6 System Output

flective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®
Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

(Non-Official Results)

B.2.19.7.1.1 Line Sharing/<10 circuits/Dispatch/GA (%)
BST Analog | Numerator | olume oLEC Numerstor | “alume StDey Beare Equity
Way-01 2.83% 12 11025 0.00% 0 1 04707 YES p—
Jun-01 5.98% 1179 13,124 .
Jul1 5.48% 1,100 12,989 0.00% 0 E] 05272 YES a0
Augi 11.22% 1388 12,158 0.00% 0 ] 0.8708 VES 0005 . B
Sept 9.70% 1,184 12,008 2500%
Oet01 1.18% a7 7 489 33.33% | E] 12178 VES 0 00%
Now1 11.30% o73 5513 1500% J
Dect 10.54% 1045 9532 1000%
Jan2 11.43% 1309 12,238 0.00% 0 19 15648 VES s00% S
[ 11.28% 1186 9413 3333% 3 5 21868 D 0.00%
Mar02 11.37% 933 204 14.29% ] 7 02427 VES ‘@\9\9«0\ 9&;&5@@@"&0‘?\ g“%@‘n\?‘*&@“&&éﬁgﬁ
A2 1491% 1429 9 582 7 50% 3 5 17807 D

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail”

Chart B.2.19.7.1.1 - April 2002 — 4.0 System Output

(Official Results)

B.2.19.7.1.1 Line Sharing/<10 circuits/Dispatch/GA (%)
BST Analog | humerator | Volume CLEC Humerator | Volume StDev ZScore Equity
May-01 283% 312 1,025 0.00% 0 1 01707 YES
Jun01 8.98% 1179 13,124
45.00%
Jul01 8.48% 1,100 12,969 0.00% 0 3 05272 YES Py
Aug D 11.22% 1368 12,188 0.00% 0 g 08708 VES 35.00% . .
Sep0t 9.70% 1164 12,005 3000% L
Oct-01 11.18% 837 7488 33.33% 1 3 12178 VES 25.00%
Nov1 1130% 73 8613 2000% ¥
15.00% ¥
Dec0t 10.64% 1045 9,832 10.00% e
Jan-02 11.43% 1399 12238 0.00% 0 19 1.5643 YES 500% S :
Feb02 11.29% 1066 9,443 3333% 3 E] 20868 NO 0.00%
N A A
Mar-02 11.37% 933 8,204 14.23% 1 7 02427 VES S oS g oo od g
= : &5 TG
Apr02 307% 7E 9,450 30.42% £ 104 18,4034 NO

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail”
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Chart B.2.19.7.1.2 - March 2002 — 2.6 System Output (Official Results)

B.2.18.7.1.2 Line Sharing/<10 circuits/iNon-DispatchiGA (%]

BST Analog Numerator Wolume CLEC Mumerator Yolume
Apr-01 037% a4 14 506 0.00% o 126
hay-01 11.90% 55 462 0.00% 0 62
Jun-01 9B % 55 857 0.00% 1} 28
Julo1 B.78% 44 501 10.00% 7 70
Aug-01 15.07% 52 345 1.54% 1 65
Sep01 11.45% 34 297 B.45% 2 H
Oct-01 10.48% 187 1,785 3077 % 4 13
Mov-01 9.09% 307 3379 0.00% 0 3
Dec01 10.67% 404 3786 0.00% 1} 4
Jan-02 9.83% 462 4 693 4.23% 3] 71
Feb-02 1.25% 458 4072 2667 % 4 18
Iar-02 10.33% 345 3319 2381% 5 pal

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

StDev

Beare Equity
0p7as YES BT Arlog
28476 YES

35.00%
17091 YES

30.00% 3
03371 YES R

25.00% 7
27976 YES ;
08317 YES oo
23805 NO 15.00%
05473 YES TS
05909 YES S00% o
1.5748 VES 0.00% d

R S Y 9 &

16666 NO LTS & g ?«& e
20079 O

Chart B.2.19.7.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.7.1.2 Line Sharingi<10 circuits/Non-DispatchiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr-01 0.37% 54 14,505 0.00% 0 125 06784 YES
May-01 11.80% 55 462 0o0% i 59 26478 YES
35.00%
Jun0t 967% 55 587 0o0% i o) 1.7091 YES
30.00%
Juk01 878% 44 501 10.00% 7 70 0.3371 YES \
25.00% -
Aug-01 15.07% 52 345 1.54% | 55 27976 YES ) i
Sep-01 11.45% 34 207 6.45% 2 3 0.6317 YES o T 7
et 10.48% 187 1785 0.77% [ 13 23805 NO 1s0m e
Now1 9.09% 307 3379 0o0% i 3 0.5473 YES 1o e S
Dec-01 1067% 404 3786 0o0% i 4 0.6303 YES 500% — : ¢
Jan02 9.63% 462 4699 423% 3 7 16748 YES 00% =
y . . : R N I N g
Fab-02 11.25% 458 4072 BET% 4 15 18866 NO PP IO R g
Mar-02 2.56% 79 3,089 19.40% 65 5 -18.5511 NO

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.7.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.7.1.2 Line Sharing/<10 circuits/Non-Dispatch/GA (%!

BST Analog | Numerator | Volume cLEC Numerator | Valume StDey Score Equity

Way-01 11.00% 55 162 0.00% [l 59 28476 VES

Jun-01 987% 55 557 0.00% 0 3 17081 VES —

Jul0t 8.78% 41 501 10.00% 7 70 03371 VES

AugD1 15.07% 52 345 154% | 55 27976 VES oo

Sep01 11.45% 34 297 6.45% 2 31 0837 VES o <
0ct01 10.48% 187 1788 W0.77% 1 13 23905 no 000%

Nav01 9.09% 307 3379 0.00% 0 3 05473 YES 15.00%

Dec 10.67% 404 3,788 0.00% 0 4 0.5909 VES iRLTES

Jan-02 9.83% 452 4593 1.23% 3 71 15748 VES s00% o

Feb02 11.25% 458 4072 26.57% 4 15 18885 O 000% =

Mar02 10.39% a5 3313 2381% 5 21 20079 NO ‘@\9\9«0\ 9&;&5@@@"&0‘?\ @‘“}ﬁ\?ﬁ@“&ﬁm&&
Apr02 1267% an 3718 21.43% 3 1 098% YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail”
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Chart B.2.19.7.1.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19.7.1.2 Line Sharing/<10 circuits/Non-Dispatch/GA (%)

BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 11.90% E 462 0.00% 0 E 28476 VES
dun1 967% E 557 0.00% 0 il 1.7081 VES S
Jul1 8.70% 44 501 10.00% 7 [0l 03371 VES
Aug 01 15.07% B 345 154% E 27976 VES o ;
Sep it 11.45% 4 297 6.45% 3t 0.8317 VES mor D
0ct01 10.45% 167 1785 077% 13 23905 No o oy A
Nov-01 9.08% 307 3379 0.00% 3 05473 YES 1e.00% : i Better
Dec-1 10.67% 404 3786 0.00% 4 06909 VES LANED 7 ; ! Perfarmance
Jan02 9.63% 452 4599 1.23% 7 15748 YES 500% s “‘\ -
Feb02 11.25% 450 4072 HET% 15 -1.8855 O oows d— T
Mar02 10.39% 345 3319 2381% 21 20079 NO \@S’\ & 3,@;&55‘@&“\05“\ @9:#9\?«&@& @D'”@ﬁ"
A2 206% [0l 3406 11.30% » 45 11636 D

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail

o elw|o|o|=|n

Chart B.2.19.7.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.18.7.21 Line Sharing/>=10 circuits/iDispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-01 0.00% 8 —=—BST Analog ---+---CLEC
Jun01 0.00% El
25.00%
Jul01 22.22% El
Aug01 10.53% 19 2000% il
Sep-01 15.38% 13 / \ /\
15.00% -
Oct-01 5.58% | 18 /‘ \/ / \
Now01 5.25% 1 16 1000% Getter
Dec-01 714% 1 14 Performance
5.00%
Jan-02 5.26% | 19 / \/
Feb02 2000% 2 10 0.00%
Y o A N NN 1
Mar-02 0.00% ] 13 F S LT S T
Apr02 567% 2 B0

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

[SERENERRY = N=

Chart B.2.19.7.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.18.7.21 Line Sharing/>=10 circuits/iDispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-01 0.00% 0 8 —=—BST Analog ---+---CLEC
Jun01 0.00% ] El
25.00%
Jul01 22.22% 2 El
Aug01 10.53% 2 19 2000% il
Sep-01 15.38% 2 13 / \ /\
15.00% -
Oct-01 5.58% | 18 /‘ \/ / \
Now01 5.25% 1 16 1000% Getter
Dec-01 714% 1 14 Performance
5.00%
Jan-02 5.26% | 19 / \/
Feb02 2000% 2 10 0.00%
Y o A N NN 1
Mar-02 0.00% ] 13 F S LT S T
Apr02 10.34% 3 2

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.2.19.7.2.2 - March 2002 — 2.6 System Output (Official Results)

B219.7.22 Line Sharing/>=10 circuitsiNon-DispatchiGA (%)

BST Analog Nurnerator Wolurne CLEC Murnerator Wolume StDev IScare Equity
Apr01
May 0t 100.00%
Jun-01 a0.00%
Jul01 80.00%
Aug 01 70.00%
60.00%
Sep-01 5000%
Oct-01 40.00% Better
Now01 0.00% Performance
20.00%
Dec-01 10.00%
Jan-02 0.00%
Feb-02 O N R R T A T 2
L T S e
Mar-02 0.00% 1} 2

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®
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Chart B.2.19.7.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.7.2.2 Line Sharing/>=10 circuitsiNon-DispatchiGA (%)

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
P ===
May-01
Jun-01

100.00%
000
Jul01 80.00%

g 01 70.00%

50.00%

Sep-01 5000%

Qct-01 40.00%

T 000

20.00%

10.00%

Jan2 000

Feb-02
Mar-02 0.00% a 1

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®
Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Dec-01

S S S S PSS
I

Difference Quantification - April

Volume: PMAP 2.6 picked up 22 records. PMAP 4.0 picked up 449 records.

PMAP 4.0 picked up 427 records more compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 80 records.

PMAP 4.0 picked up 74 records more compared to PMAP 2.6

Difference Explanation - April

Volume:

In PMAP 2.6, the 427 service orders have not been identified as Line Sharing, because in
PMAP 2.6 there was no corresponding UNN1 FID found for these service orders. The reason there
was no UNN1 FID in PMAP 2.6 for these service orders is the UNN1 FID may appear before or
after the S&E USOC ULSDE and the PMAP 2.6 system was not taking that into account. PMAP
2.6 program was looking for UNN1 FID only after the S&E USOC ULSDE.

In PMAP 4.0, the same service orders were identified as Line Sharing, because in PMAP
4.0 there were corresponding UNN1 FID found for these service orders and with the appropriate

criteria for identifying Line Sharing.

Numerator:
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The difference in numerator is caused by the difference in the volume of service orders

identified as Line Sharing, as explained above.

Difference Quantification - March

Volume: PMAP 2.6 picked up 28 records. PMAP 4.0 picked up 420 records.

PMAP 4.0 picked up 392 records more compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 88 records.

PMAP 4.0 picked up 82 records more compared to PMAP 2.6

Difference Explanation - March

Volume:

In PMAP 2.6, the 392 service orders have not been identified as Line Sharing, because in
PMAP 2.6 there was no corresponding UNN1 FID found for these service orders. The reason there
were no UNN1 FID in PMAP 2.6 for these service orders were because the UNN1 FID may appear
before or after the S&E USOC ULSDE and the PMAP 2.6 system was not taking that into account.

PMAP 2.6 program was looking for UNN1 FID only after the S&E USOC ULSDE.

In PMAP 4.0, the same service orders were identified as Line Sharing, because in PMAP
4.0 there were corresponding UNN1 FID found for these service orders and with the appropriate

criteria for identifying Line Sharing.
Numerator:

The difference in numerator is caused by the difference in the volume of service orders

identified as Line Sharing, as explained above.
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2Wire Analog Loop Design

March Research Data

Chart Reference(s): B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1

B.2.19.8.2.2

April Research Data

Chart Reference(s): B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1

B.2.19.8.2.2

Chart Reference

Chart B.2.19.8.1.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.8.1.1 2W Analog Loop Designi<10 circuits/Dispatch/GA (%)

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Apri 504% 3788 7517 1.04% 11 1,056 55068 YES P e
ay-01 5.62% 3963 71773 0.86% 8 914 B.1051 YES e
Jure 8.01% 4278 53418 2.13% 8 76 4.1849 YES e .
JukOt 7.82% 4,089 53 BB3 1.29% 5 388 46825 YES 12.00%
Aug-01 7.37% 4,004 54 3168 BE36% 7 110 0.4042 YES 10.00%
Sep-01 7.74% 5239 67 BB5 B.77% Ll 133 0.4206 YES o
Qct01 7.20% 4123 57 267 T.E3% 9 118 01795 YES 6.00%
Mov-01 6.40% 4,209 85720 14.29% 7 49 2.2525 MO 400%
Dec-01 B.25% 3563 56 556 5.45% B 110 0.3440 YES 200% _"
Jan02 5.30% 3345 63,071 B8.97% 7 78 -1.4457 YES 0.00% o
Fet-02 B.00% 3,565 e | 200% 15 125 2825 HO ST ?_&5“\%&& F Tt
Mar-02 B.09% 3382 £5 576 412% 4 97 08075 YES

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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Chart B.2.19.8.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.8.11

2W Analog Loop Designi<10 circuits/Dispatch/iGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
Apr-01 5.04% 3,786 75217 1.04% " 1,066 68968 YES —=—BIST Analog ---=---CLEC
May-D1 552% 3963 71773 0.68% 8 o1 5ADS1 VES .
Jun B0T% 4278 53418 213% 8 8 41849 VES B
Julo1 762% 4,089 63,563 1.29% 5 388 4 BE25 YES 12.00%
Aug01 737% 4004 54316 5.36% 7 110 04042 VES P,
Sepll 774% 523 67 65 B77% 9 133 04206 VES -
Oct-01 720% 4123 &7 267 7 B3% 9 118 01795 YES £.00%
How01 BAD% 4209 65720 14.29% 7 9 23625 NO P
Dec 1 B.25% 3553 56 B56 5.45% 6 10 0340 VES 200% =
Jan-02 530% 3345 B3,071 B8.97% 7 78 -1.4457 YES 0.00% hal
Feb-02 B.00% 3585 59775 12.00% [ 125 283 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
Mar L2 11.92% B AG6 54419 5.00% 5 10 2133 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analoyg for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.8.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.198.1.1 2W Analog Loop Design/<10 circuits/DispatchiGA (%)

BST Analog | Numerator | Volume CLEC | Numerstor | Volume StDev IScare Equity
May-01 552% 3063 71773 088% 5 a1 £.1051 VES 55T Aoy = LG
JunD1 B01% 1218 53,418 213% 5 376 41849 VES -
Jub0t 7E2% 4089 53,563 1.29% 5 388 46825 VES -
Aug 1 7% 4004 54316 6.36% 7 1o 0.4042 VES 1200
Sepi 7T4% 523 67 565 B.77% E 133 0.4205 YES 1000% i
et D1 7.20% 4123 57 267 7E3% E 118 0173 VES o A
HoeD1 E.40% 4209 B5.720 14.29% 7 49 225% NO suo% : A
Deci E.25% 3553 56,856 5.45% B 10 0.3440 VES s00% B
JanD2 530% 3345 63,071 8.97% 7 78 14457 VES 200% {—a
Fetr2 6.00% 3585 53,776 12.00% 15 125 26235 ) ooo%
Mar02 6.09% 338 55576 412% 4 o7 06075 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
AprD2 583% 3547 51,908 710% 1 165 06368 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.1.1 - April 2002 — 4.0 System Output (Official Results)

B.2.198.1.1 2W Analog Loop Design/<10 circuits/DispatchiGA (%)
BST Analog | Numerator | Volume CLEC | Numerstor | Volume StDev IScare Equity
May-01 552% 3063 71773 088% 5 a1 £.1051 VES 55T Aoy = LG
JunD1 B01% 1218 53,418 213% 5 376 41849 VES -
Jub0t 7E2% 4089 53,563 1.29% 5 388 46825 VES - .
Aug 1 7% 4004 54316 6.36% 7 1o 0.4042 VES 1200 i
Sepi 7T4% 523 67 565 B.77% E 133 0.4205 VES 10005
et D1 7.20% 4123 57 267 7E3% E 118 0173 VES o By
HoeD1 E.40% 4209 B5.720 14.29% 7 49 225% NO suo%
Deci E.25% 3553 56,856 5.45% B 10 0.3440 VES s00%
JanD2 530% 3345 63,071 8.97% 7 78 14457 VES 200% .
Fetr2 6.00% 3585 53,776 12.00% 5 125 26235 ) ooo%
Mar02 6.09% 338 55576 412% 4 o7 06075 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
AprD2 11.43% 6366 50,578 823% 13 158 12621 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.1.2 - March 2002 — 2.6 System Output (Official Results)

B.219.8.1.2 2W Analog Loop Designi<10 circuits/Non-Dispatch/GA (%,
BST Analog | Mumerator Volume CLEC Nurnerator Volume StDev ZScore Equity
Apr01 5.04% 3788 75217 —=—BST Analog ---+--- CLEC
May-01 5.52% 3,963 71773 0.00% 0 2 03418 YES -
Jundi 801% 4278 53418 5005
Jul01 762% 4,089 53 663 7.00% S
Augr01 7.37% 4,004 54316 5.00% \“1\/
Sep01 7.74% 5239 7 BBS GEED
4.00%
Oct01 7.20% 4123 57 267
3.00%
NovO1 6.40% 4,209 65,720 o
Dec-01 6.25% 3553 56 855 1.00%
Jan02 5.30% 3315 63071 0.00%
Feb02 6.00% 3585 59776 A N S N A g 4
* i i : L& T AP
Mar-02 5.09% 3382 55 576

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report
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Chart B.2.19.8.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.8.1.2 2\ Analog Loop Designi<10 circuits/Non-DispatchiGA (%]

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Ae1 5.04% 3788 75217 Rt Ao - -GLEC
Way-01 552% 3363 REE 0% i 2 03419 YES -
Jun0 5.01% 4,278 53418
12.00%
T 7 62% 4089 53 663
10.00%
fug01 7% 4 004 54316
Sep01 7.74% 5230 67 665 oo \‘—-/‘K\_‘
Oct-01 7.20% 4123 &7 267 800% —=
Now01 6.40% 4,209 65,720 LS
Dec-01 B.25% 3553 55 556 200%
Jan-12 530% 3318 &3 071 0o0%
Feb 02 £.00% 3505 50,776 ?31@9\ S,CP\ ,y"\ vﬁ“\%ﬁq“\oa“\@r"\ daé’\ ?«& qu“:é”m
War 02 11.929% & g6 54419

Note 1: Residence and Business -

Dispatch data serves as the BST Analoyg for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.8.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.198.1.2 2W Analog Loop Design/<10 circuits/INon-Dispatch/GA (%

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-01 S52% 3963 773 0.00% o 2 0.3419 VES
Jun-01 8.01% 4278 53418
9.00%
Jul-01 TE2% 4089 53663 6.00%
Aug01 7% 4004 54,316 7005 [T
Sep0t T74% 5239 67 565 600% ~
Oct-01 7.20% 4123 57 367 500%
4 00%
Mov-01 B.40% 4209 85,720
300%
Dec0t B.25% 3553 56,956 2005
Jan-02 530% 3345 53,071 1 00%
Feb-02 6.00% 3565 59,776 0%
T N S S S A
Mar-02 6.059% 3382 55576 P & s
d At
Apr02 583% 3647 51,908

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.1.2 - April 2002 — 4.0 System Output (Official Results)

B.2.198.1.2 2W Analog Loop Design/<10 circuits/INon-Dispatch/GA (%

BST Analog | Mumerator | “olume oLEC Numerator | Valume StDey T3care Equity
May-01 562% 3963 71773 0.00% 0 2 0.3419 VES BT Andlog -~ ---CLEC
Jun-01 8.01% 4278 53418
1200%
Jul-01 TE2% 4089 53663
AugD1 TI% 4004 54316 1000% /
Sept 7.74% 5230 57 565 00%
Oet-01 7.20% 1123 57 267 - \\‘/‘\\ J
Now01 6.40% 1200 55,720
400%
Dect 6.25% 2553 56,856
Jan02 5.30% 3345 53,071 200%
[ 6.00% 3556 53,776 D003
N S S G s
Mar12 £ 019% EE:E 55 576 § & g §d &
: & T I
Aqr2 11.43% £ 955 50,578

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.2.1 - March 2002 — 2.6 System Output (Official Results)

B.219.821 2W Analog Loop Design/>=10 circuits/DispatchiGA (%)

BST Analog | Mumerator | Volume ClLEC Numerator | Volume StDev ZScore Enuity
Apr0i 5 E8% ) 2 20.00% 5 = 29306 O
May-01 1237% 24 194 0.00% 0 2 05207 YES
25.00%
Jurt BE7% 2 180
Juot 1014% 21 207 0.00% 0 2 0.4729 YES 2000%
Al 1009% = 20 :
15.00%
Sep 1 7E6% 21 271 0.00% 0 1 02876 YES
Ot 52%% 19 20 0.00% 0 1 0.2994 = 1000% V4
Nore 01 575% 15 261 0.00% 0 1 02465 YES s m
Dec-01 8.44% 20 237 ’
Jan 2 5 19% T2 71 no0%
Feb-02 7 05% 1 27 - g g
= = £ T TS e
Mar 02 5E3% 2 217 0.00% 0 1 02414 YES

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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Chart B.2.19.8.2.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.8.21 2\ Analog Loop Designi>=10 circuits/Dispatch/GA (%)
BST Analog | Numerator Wolure CLEC Munerator Volume StDey

Apr01 5.68% 13 729 20.00% 5 25
May-01 1237% 24 194 0.00% 1} 2
Jun-01 B.67% 12 180

Jul01 10.14% 21 07 0.00% 0 2
Aug-01 10.09% 23 226

Sep-01 7.668% 21 274 0.00% 1} 1
Oct-01 8.26% 19 30 0.00% 0 1
Mov-01 575% 16 61 0.00% 1} 1
Dec-01 B.44% 20 237

Jan02 8.19% 14 171

Feb-02 7.065% 16 27

Mar02 20.00% 42 210 0.00% 1} 1

Note 1: Residence and Business - Dispatch data serves as the BST Analoyg for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Score Equity
-2.9366 MO —=— BT Analog ---=---CLEC
05287 VES
25.00%
047 YES 2000%
15.00%
02676 YES A /
0.2994 VES 1000% “ \/
02485 YES \/\/\j
5.00%
0.00%
N T
R i
0.4988 VES

Chart B.2.19.8.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.8.21 2W Analog Loop Design/>=10 circuitsiDispatchiGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Valume Sthev TScore Equity
May-01 12.37% 24 194 000% i 2 05287 VES
Jun01 BET% 12 180
1400%
Sk 10.14% 21 07 000% i 2 04729 VES
1200%
Aug01 10.09% 23 28
1000%
Sep01 7.68% 21 274 0.00% 0 1 0.2876 YES
r——a
0ct01 5.26% 19 230 0.00% 0 1 0.2981 YEsS Rl I G
Nav01 5.75% 15 261 0.00% 0 1 0.2485 YES 6.00% ~
Dec B.44% 20 37 KIS
Jan02 8.19% 14 171 200%
Feb-02 7.05% 16 27 000%
y L I N O N T S R )
Mar02 553% 12 217 0.00% 0 1 02414 YES PRt P R s
Apr02 495% 14 283 0.00% 0 5 06530 YES

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.8.21 2W Analog Loop Design/>=10 circuitsiDispatchiGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-01 1237% 24 194 000% 0 2 05287 VES
Jun-01 BET% 12 180
2000%
Jul01 10.14% 21 207 000% 0 2 04729 VES T
Aug D 10.08% 23 28 18.00% 7
Sept TEE% 21 274 0.00% 0 1 02876 VES 1: Egz i
Oct01 8.28% 19 230 0.00% 0 1 0.2994 YES 1000% ]
Mov-01 575% 15 261 0.00% 0 1 02485 YES 000% 1 — G //
Dect £.44% il 2 a0 ~
400%
Jan-02 8.19% 14 171 -
Feb-02 T0E% 16 227 oo0%
N
Mar-02 5.53% 12 217 0.00% 0 1 0.2414 VES TN P & s
= : : &5 T T T
Apr02 17.61% 50 B 0.00% 0 B 1.1205 YES

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.2.2 - March 2002 — 2.6 System Output (Official Results)

B.219.82.2 2W Analog Loop Design/>=10 circuits/Non-Disy

patchiGA (%)

BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity

Apr01 5.68% 13 229 —=—BST Analo
May-01 12.37% 24 194

14.00%
Jundi 6.57% 12 180

12.00% A
Jul01 10.14% 21 207 /

10.00%
Aug01 10.09% 3 28 /

A, =
Sep 01 7.86% 21 274 a0 v =
Oct-01 8.26% 19 230 GEL)
Now D1 5.75% 15 261 CALLS
Dec-01 B.41% 20 237 200%
Jan02 8.19% 14 171 0.00%
Feb02 7.05% 16 277 N Y 4
. - £ T TS e

Mar-02 553% 12 217

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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Chart B.2.19.8.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.8.2.2 2V Analog Loop Designi>=10 circuits/iNon-Dis

patchiGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume
Apr-01 568% 13 229
hay-01 1237% 24 194
Jun-01 BET % 12 180
Julo1 10.14% 21 207
Aug-01 10.09% 23 28
Sep01 7 EB% 2 74
Oct-01 B.26% 19 230
Mov-01 575% 15 261
Dec01 8.44% 20 237
Jan-02 B.18% 14 71
Feb-02 7.05% 16 27
Iar-02 20.00% 12 210

Note 1: Residence and Business - Dispatch data serves as the BST Analoyg for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

StDev

IScare

Equity

25.00%

—=—BST Analog ---+---CLEC

2000%
15.00%
10.00% /\\/ \,\N/
5.00%
0.00%

&

Y Y YL
L

Chart B.2.19.8.2.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19822 2W Analog Loop Design/>=10 circuitsiNon-Disj

patch/GA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Valume Sthev TScore Equity
Jun-01 BB7% 12 180
14.00%
Jul-01 10.14% pal 207
12.00%
Aug01 10.09% 23 28
10.00%
Sep01 7.68% 21 274
r——a
0ct01 5.26% 19 230 Rl I G
Nav01 5.75% 15 261 6.00% ~
Dec B.44% 20 37 KIS
Jan02 8.19% 14 171 200%
Feb-02 7.05% 16 27 000%
N s
Mar02 5.53% 12 217 S P PSSP & s
- TS F I T
Apr02 495% 14 283

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.8.2.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19822 2W Analog Loop Design/>=10 circuitsiNon-Disj

patch/GA (%)

BST Analog | Mumerator | Volume CLEC | Numerator |  Volume StDey Score Equity
Jun-01 BB7% 12 180
2000%
Juknd 1014% 2 o P
Aug ! 10.08% 2 28 1800% i
1400%
Sepdl 765% 21 7 ]
1200%
oot 5.25% 19 230 000 ]
Novd1 575% 15 %1 a0 1= — — [/
o 5.00% -
Decdl B.44% 0 7
400%
Jan02 8.19% 11 71 o
Feb-0z 7.05% [ 27 oo0%
b g o
Mar02 553% 12 217 S & PSS S Sy
2 FF LTS 5
Agr02 1761% E 284

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Difference Quantification - April

Volume:

Numerator:

PMAP 2.6 picked up 161 records. PMAP 4.0 picked up 164 records.

PMAP 4.0 picked up 3 records more compared to PMAP 2.6

PMAP 2.6 picked up 11 records. PMAP 4.0 picked up 13 records.

PMAP 4.0 picked up 2 records more compared to PMAP 2.6
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Difference Explanation - April

Volume:

Out of the 3 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop
Design, one service order (with order number: ‘COCPCB96’) is missing in PMAP 2.6, and 2
service orders (with order numbers: ‘COCL7L71’, ’CO9D5MY1’), although present in PMAP
2.6, have not been identified as UNE 2W Analog Loop Design. These 2 service orders have the
necessary criteria to be identified as UNE 2W Analog Loop Design, but PMAP 2.6 identified them
as UNE Other Design product.

Numerator:

The 2 service order difference is because of the common business rule change discussed

at the beginning of this section.

Difference Quantification - March

Volume: PMAP 2.6 picked up 98 records. PMAP 4.0 picked up 101 records.
PMAP 4.0 picked up 3 records more compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 4 records. PMAP 4.0 picked up 5 records.

PMAP 4.0 picked up 1 record more compared to PMAP 2.6

Difference Explanation - March

Volume:

PMAP 2.6 has identified the 3 difference service orders (with order numbers:
‘Co3YTCO08’, 'CODCFVG1’, ’'CO8TMYR4’) as UNE 2w Analog Loop Design w/LNP product.
These three service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Design
product.

Details:

The UNE 2W Analog Loop w/LNP product for a service order is derived based on the
number portability details from the corresponding service request. In PMAP 4.0 the service
requests for these 3 service orders did not contain the number portability details to be identified

as Loop with LNP product. For this reason, PMAP 4.0 could not identify these service orders as

Page 85 of 160



@ BELLSOUTH

UNE 2W Analog Loop w/LNP Design product. PMAP 4.0 identified these service orders as UNE
2W Analog Loop w/o NP Design product. This has caused the above difference in volume by 3

service orders.
Numerator:

The 1 service order difference is because of the common business rule change discussed at

the beginning of this section.
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2Wire Analog Loop - Non-Design

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.2.19.9.1.1

B.2.19.9.14

B.2.19.9.2.1

B.2.19.7.2.4

B.2.19.9.1.1

B.2.19.9.1.4

B.2.19.9.2.1

B.2.19.7.2.4

Chart B.2.19.9.1.1 - March 2002 — 2.6 System Output (Official Results)

B.219.9.1.1 2W Analog Loop Non-Design/<10 circuitsiDispatch/GA (%,
BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity

AprDt 506% 3781 74599 0.00% 0 576 55204 YES Py — e
May-01 555% 3950 71,159 0.00% 0 515 5.4918 YES 2o
Junt 8.24% 4,261 51700 0.00% 0 177 3.9905 YES . .

Juk01 7.83% 4,072 519% 0.00% 0 245 45511 YES 7.00% NN —
Aug01 5.40% 5424 84719 0.00% 0 203 37219 YES 5.00% s
Sep-01 7.90% 5205 65 904 0.00% 0 263 47395 YES S
Ot 7.35% 104 55 845 0.00% 0 245 43906 YES ;ss: ]

Mot B.44% 4130 64,103 1.54% 1 &1 15273 YES o B
Dec-01 531% 3,504 55522 7.04% 15 213 -0.4381 YES 1.00% bl
Jan 2 533% 3,306 61957 558% 14 251 04719 YES 0.00%

Fet-02 5.04% 353 2472 7.14% 16 21 06900 YES S8 &\vﬁ\%ﬁ\ FF T
Mar-02 5.14% 3328 54,151 5.49% E) 184 0.3497 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.9.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.9.11

2W Analog Loop Non-Designi<10 circuitsiDispatchiGA (%!

BST Analog | Numerator | Volume CLEC | Mumerator | ‘olume StDey Scare Equity
Ape0 506% 3781 74599 000% [ 576 55204 YES T
Way-01 585% 3280 71,159 0.00% [ 515 54818 VES o
Jurt B.24% 4,251 51,700 0.00% [ 177 3080 VEs
Juot 783% 1072 51,996 000% [ 246 45611 YES 10
Aug01 5 40% 5424 84719 0.00% [ 203 37219 VES foor
Sept 7.90% 5,208 55 304 0.00% [ 263 4735 VES oo !
Oct-01 7.35% 4,104 55845 0.00% D 245 43986 VES £00% — e
Now-1 6.44% 4,130 64,103 1.64% 1 61 15273 VES 400% i
Dec-l B31% 3804 55 502 7.04% 15 213 04381 VES 200%
Jan@2 533% 3,308 51987 558% 1 251 01718 = 000%
Feb-02 B.04% 353 58472 7.14% 15 224 -0.8900 YES ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
War02 1%% 5,352 53018 575% 10 171 25280 VES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.9.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.189.11

2W Analog Loop Non-Design/<10 circuitsiDispatch/GA (%

BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 555% 3950 71159 0.00% 0 515 54818 VES
Jun-01 B.24% 4261 51,700 0.00% o 177 3.9805 VES T
Jul-01 7.83% 4072 51,996 0.00% o 246 45611 VES 6.00% e
AugD1 5.40% 5424 84,719 0.00% 0 203 37219 VES 700% A Y
Sep01 7.90% 5205 55,904 0.00% 0 23 47395 VES 500% \“'\ - -
Oct-01 7.35% 2,104 55 845 0.00% 0 245 4.3986 VES 500% i
Novd1 6.44% 1130 54103 164% 1 &1 15273 VES 222:
Dec01 6.31% 3,504 55,522 7.04% 15 213 04381 VES oo i
Jan-02 5.33% 3,306 51,987 5.58% 14 21 01719 VES B i
Feb-02 6.04% 353 58,472 7.14% 16 24 05200 YES ao0% :
Mar02 6.14% 338 54,161 5.49% E 164 03497 YES \@9‘ & #0“%61@0@\ \@,D\ 699\9“@@“& @B"’?éﬁ"
Apr02 5.92% 35683 50501 545% El 185 02502 VES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.1.1 - April 2002 — 4.0 System Output (Official Results)

B.2.199.11 2W Analog Loop Non-Design/<10 circuitsiDispatch/GA (%!

BST Analog Nurmerator “olume CLEC MNumerator olume StDev IScore Equity
May-01 5.55% 3950 71,159 0.00% [l 515 5.4818 YES o EsT Aneion ——+---CLEC
Jun01 824% 4251 51,700 0.00% 0 177 39605 YES .
Jul1 7.63% 1072 51996 0.00% 0 246 45611 YES
1200%
Aug01 6.40% 5424 84719 0.00% 0 203 37219 YES
1000%
Sep01 7.90% 5205 55,904 0.00% 0 %63 47395 YES
Oct 01 7.35% 4104 55 545 0.00% 0 245 4.3906 VES B00% T N~ e
Mov01 B.44% 4130 64,103 1.64% 1 &1 165273 YES (LTS = e
Dec-01 6.31% 3504 55522 7 04% 15 213 -0.4381 YES Gl
Jan02 533% 3306 51987 558% 14 251 1719 YES 200% e
Feb02 B04% 3533 58,472 7 14% 15 4 B8 YES 000% -
N N N N g
Mar-02 B.14% 338 54,161 5.49% E] 184 03497 YES N &
2 : : A I
Apr02 11.45% 5308 59,452 702% 12 171 18175 VES
Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Chart B.2.19.9.1.4 - March 2002 — 2.6 System Output (Official Results)
B.2.19.9.1.4 2W Analog Loop Non-Designi<10 circuitsiDispatch InIiGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Valume SiDev ZScore Equity
bay-01
5.00%
Jun01 4.48% 11313 252 B P =
Juk01 000% i 1 a.00%
Aug01 4.15% 5,642 206,428 0.00% 0 1 0.2090 YES ; :S: —
Sep-01 4.68% 10,422 22828 0o0% i 14 06288 YES iy
Oct-01 418% 7449 178,195 000% i 4 04177 YES 200%
Nowit 3.50% 7746 221,023 150
1.00%
Dec-01 3 66% 5816 186,182 yy
Jan02 328% 5059 184 559 0.00%
N N N N T ]
Feb-02 3.38% 7,381 218544 P LA S
Mar-02 373% 7087 189,017

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.9.1.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.9.1.4 2V Analog Loop Non-Designi<10 circuitsiDispatch IniGA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
TR 5.00%
Jun01 4.48% 11319 252 881 e 2
Julo1 0.00% 1] 1 4.00%
Aug-01 415% 8642 208,425 0.00% [ 1 0.2000 YES ; SS: e
Sep01 458% 1042 222,828 0.00% i 1 08288 VES e,
Oct-01 4.18% 7443 178,195 0.00% 1] 4 0.4177 YES 200%
o1 350% 776 221 3 1508
1.00%

Dec01 358% 5516 185,182 oo
Jan-02 3.28% 6,059 184 559 0.00%
Feb-02 3.38% 7 381 218 a4 R S S A N

= LTI IO
War-02 380% 5995 183,722

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.9.1.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.199.1.4 2W Analog Loop Non-Design/<10 circuitsiDispatch InIGA (%)

Better
Performance

BST Analog | Mumerator | “olume oLEC Numerator | Valume StDey T3care Equity
Jun-01 4.48% 11,318 252881
5.00%
Jul01 000% 0 1 P N
N
Augi 4.15% 642 208,429 0.00% 0 1 0.2080 VES 00%
9 9 3.50% N Pt
Sept 4BBY, 10,422 202828 0.00% 0 14 0.82688 VES i ——
Oet-01 £.18% 7 449 178,19 0.00% 0 4 04177 YES .y
Now01 2.50% 7 T4E 221023 200%
Dect 266% 6816 156,162 1A
1.00%
Jan-02 2.26% 6,050 154,550 ey
[ 2.38% 7 361 218544 o0
R
Mar12 273% 7 157 189,017 R &
d &5 FEE IS T
Aqr2 A71% 742 192 451 0.00% [ 1 01963 VES

Better
Perfarmance

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.1.4 - April 2002 — 4.0 System Output (Official Results)

B.2.19.9.1.4 2W Analog Loop Non-Designi<10 circuitsiDispatch IniGA (%)

)
BST Analog | Mumerator Walume CLEC Nurnerator Yolume StDey IScore Enuity

Jun D1 4.48% 11,319 252 581

S00%
Jukot 0.00% 0 1 e —
Aug-01 415% 8642 208,428 0.00% 0 1 02080 YES 400%
Sep01 4.68% 10,422 222 528 0.00% 0 14 0.6288 YES jzgi e
Oct01 418% 7 448 178,195 000% 0 4 04177 YES e
Mav01 350% 7746 21023 200%
Dec01 366% 6816 186,182 150%

1.00%
Jan 2 328% 6,053 184,559 e
Feb-02 330% 7381 218 544 oo

N N N T T T ]
Mar-02 373% 7057 189,017 N AT N
- TS IS ST

AprD2 382% 7164 187 785 000% 0 1 01992 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.2.1 - March 2002 — 2.6 System Output (Official Results)

B.219.921 2W Analog Loop Non-Design/>=10 cireuits/Disy

patchiGA (%)

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
Aprl] 5.25% 13 208 000% [l 10 07975 YES
Way-01 1267% 2 171 0.00% [l 5 08459 YES
B000%
Jun1 8.89% 2 135 n00% 0 | 03112 YES
Juk01 1267% 19 180 n00% 0 2 05350 YES o
Aug01 11.24% 12 189 0.00% [l 2 0.5004 YES 4000%
Sep 0l 3.00% 19 211 0.00% [l [ 0.7598 YES T
et 1011% 18 178 n00% 0 8 D8t YES i
20000% - A,
Nov1 6.15% 2 195 50.00% | 2 24671 NO j .
10005 {2
Dec:0l 5.05% 15 185 20.00% | 5 09672 YES -
Janm2 8.76% 2 137 0.00% 0 3 05308 YES noos
Feb-02 7 98% 15 188 1B67% 2 12 10769 YES - g g
= = 2 £ T TS e
Mar-02 B.00% 2 180 0.00% [l 4 04821 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.9.2.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.9.21 2W Analog Loop Non-Design#>=10 circuits/DispatchiGA (%)
BST Analog | Numerator Wolure CLEC Munerator Volume
Apr01 6.25% 13 208 0.00% 0 10
May-01 1287% 22 171 0.00% 1} 5
Jun-01 8.89% 12 135 0.00% 1} 1
Jul01 12.67% 19 150 0.00% 0 2
Aug-01 1.24% 19 169 0.00% 1} 2
Sep-01 9.00% 19 21 0.00% 1} [}
Oct-01 10.11% 18 178 0.00% 0 8
Mov-01 6.15% 12 185 50.00% 1 2
Dec-01 8.08% 15 186 20.00% 1 5
Jan02 8.76% 12 137 0.00% 0 3
Feb-02 7.98% 16 186 16.67% 2 12
Mar02 2039% Ell 182 0.00% 1} 4

StDev

Score Exquity
07975 YES BT frelog
08469 YES

60.00%
03112 YEs
05360 YES E0ov
05004 YES 40.00%
07558 VES a0.00%
09281 YES B

20.00% -
25671 NO . X
0972 VES toow
05309 VES 000%

N S TR %

10763 YES S
09993 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.9.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.199.21 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 1287% 2 171 0.00% 0 5 08169 YES BST Arclon
Jun-01 8.89% ) 135 0.00% 0 1 03112 YES —
Julo1 1267% 19 180 0.00% 0 2 05350 YES
Aug 1 11.24% 19 183 0.00% 1 2 0.5004 YES soant
Sep01 9.00% 19 211 0.00% 0 ] 0.75%8 VES 4000%
Oct01 10.11% 18 178 0.00% 0 E] 0.9281 VES T
Nov-01 6.15% 12 195 50.00% | 2 25871 NO _—
Dec01 B.0B% 15 185 20.00% | 5 09672 VES
Jan-02 8.76% 12 137 0.00% [ El 0.5309 VES R
Feb-02 7.98% 15 189 1B67% 2 12 1.0769 YES o00%
Mar02 8.00% 12 150 0.00% 0 4 05821 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 5.83% [ 206 0.00% [l 2 03500 VES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.199.21 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 1287% 2 171 0.00% 0 5 08169 YES
Jun-01 8.89% ) 135 0.00% 0 1 03112 YES —
Julo1 1267% 19 180 0.00% 0 2 05350 YES
Aug 1 11.24% 19 183 0.00% 1 2 0.5004 YES soant
Sep01 9.00% 19 211 0.00% 0 ] 0.75%8 VES 4000%
Oct01 10.11% 18 178 0.00% 0 E] 0.9281 VES T
Nov-01 6.15% 12 195 50.00% | 2 25871 NO _—
Dec01 B.0B% 15 185 20.00% | 5 09672 VES 2
Jan-02 8.76% 12 137 0.00% [ El 0.5309 VES R
Feb-02 7.98% 15 189 1B67% 2 12 1.0769 YES o00%
Mar02 8.00% 12 150 0.00% 0 4 05821 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 16.26% B 203 0.00% [l 2 0520 VES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.9.2.4 - March 2002 — 2.6 System Output (Official Results)

B.219.924 2W Analog Loop Non-Design/>=10 cireuits/Disy

patch INIGA (%)

BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity
Aped1
ay-01
18.00%
Jundi 0.00% 0 28 . —
Juk01 14.00% J‘}‘ \
Aug-01 0.00% a g 12.00% j \
Sep-01 16.67% 1 & 0.00% 0 1 0.4140 YES 1o.00% i |
et 1B.67% 1 & B i ]
B00%
Now 1 0.00% 0 7 oo ] |
Dec-01 0.00% 0 3 oI / |
Jan02 0.00% [i] 8 0.00% |
Feb-02 0.00% i} ] PN A R S A A U
: & TR I A
Mar-02 0.00% 0 8

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.2.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.9.24 2W Analog Loop Non-Designi>=10 circuits/Dis|

patch INIGA (%)

BST Analog | MNumerator Wolume CLEC Murnerator Wolurme

Apr-01

Way-01

Jun-01 0.00% a i)

Jul0t

Aug-01 0.00% a 8

Sep-01 16.67% 1 B 0.00% o 1
Qct-01 1667% 1 [}

Now-01 0.00% a 7

Dec-01 0.00% a &)

Jan-02 0.00% 1} [}

Feb-02 0.00% a g

Mar-02 12.60% 1 8

StDev

IScore

Equity

18.00%

—=—B5T Analog CLEC

04140

16.00%

14.00%

1200%

10.00%
8.00%

6.00%
4.00%

2.00%

0.00%

A -
SO .
&

o s
F @ Y P S

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.9.2.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.9.24 2W Analog Loop Non-Design/>=10 circuits/Dis,

patch IniGA (%)

BST Analog Nurmerator “olume CLEC MNumerator olume StDev IScore Equity
May-01
Jun-01 0.00% 1} ]
18.00%
] 16.00% —
Aug01 0.00% 0 i 14.00% " \
Sep-01 16.67% 1 ] 0.00% 1} 1 0.4140 YES 1200% / ]\
Oct-01 16.67% 1 ] Atk )l 1
8.00%
How01 0.00% 0 7 | T
£.00%
Dec 1 0.00% 0 3 P i 1
Jan02 0.00% 0 6 200% / |
Feh-02 0.00% 1) 9 000% ‘/ l
N N T T T
Mar02 0.00% 0 8 N A A ) i
2 A I
Apr02 0.00% 1) 2

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.9.2.4 - April 2002 — 4.0 System Output (Official Results)

B.2.19.9.24 2W Analog Loop Non-Design/>=10 circuits/Dis,

patch IniGA (%)

BST Analog Nurmerator “olume CLEC MNumerator olume StDev IScore Equity
ey —esree ]
Jun-01 0.00% 1} ]
60.00%
Julo1
Aug 1 0.00% [l [ soao
Sep-01 16.67% 1 ] 0.00% 1} 1 0.4140 YES 40.00%
Oct-01 16.67% 1 ] 30.00% /
Mov-01 0.00% 1) 7 /
20.00%
DecO1 0.00% 1) 3 /'_\ /
Jan02 0.00% [} [ 10.00% ]
Feh-02 0.00% 1) 9 000%
N N T T T
Mar-02 0.00% 1) a8 9«B\PBBDDD¢“DESQ‘
S F TS S SIS T
Apr02 50.00% 2 4

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Difference Quantification - April

Volume: PMAP 2.6 picked up 168 records. PMAP 4.0 picked up 174 records.
PMAP 4.0 picked up 6 records more compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 9 records. PMAP 4.0 picked up 12 records.

PMAP 4.0 picked up 3 records more compared to PMAP 2.6

Difference Explanation - April

Volume:

Out of the 6 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop
Non-Design, 4 service orders (with order numbers: 'COBFGP57', 'COF73245",
"NO9TVD46', 'NODY1M97'), although present in PMAP 2.6, have not been identified as UNE
2W Analog Loop Non-Design. These 4 service orders have the necessary criteria to be identified
as UNE 2W Analog Loop Non-Design, but PMAP 2.6 identified them as UNE Other Non-Design
product.

For the remaining 2 service orders, (with order numbers: 'NO564RH5', 'NOCD4151"),
PMAP 2.6 has identified them as UNE 2w Analog Loop Non-Design w/LNP product. These two
service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP
product.

Numerator:

The 3 service order difference is because of the common business rule change discussed

at the beginning of this section.

Difference Quantification - March

Volume: PMAP 2.6 picked up 168 records. PMAP 4.0 picked up 178 records.

PMAP 4.0 picked up 10 records more compared to PMAP 2.6

Numerator: PMAP 2.6 picked up 9 records. PMAP 4.0 picked up 10 records.

PMAP 4.0 picked up 1 record more compared to PMAP 2.6
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Difference Explanation - March

Volume:

Out of the 10 service orders that PMAP 2.6 has not identified as UNE 2W Analog Loop
Non-Design, 4 service orders (with order numbers: 'NO1569L3', 'CO7IHAMT7 ",
"COLF6H50', 'NO1DHL33'), although present in PMAP 2.6, have not been identified as UNE
2W Analog Loop Non-Design. These 4 service orders have the necessary criteria to be identified
as UNE 2W Analog Loop Non-Design, but PMAP 2.6 identified them as UNE Other Non-Design
product.

For the remaining 6 service orders, (with order numbers: 'NODP3224', 'NOFD1BLO',
"NOFXLKX4', 'N06035Q7', 'NOBGLVN9', 'NOCN61Q4’), PMAP 2.6 has identified them as
UNE 2w Analog Loop Non-Design w/LNP product. These 6 service orders have been identified by
PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP product.

Numerator:

The 1 service order difference is because of the common business rule change discussed at

the beginning of this section.
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2Wire Analog Loop with LNP Design

March Research Data

April Research Data

Chart Reference(s):

Chart Reference(s):

Chart Reference

Design

Design

@ BELLSOUTH

B.2.19.12.1.1

B.2.19.12.1.2

B.2.19.12.2.1

B.2.19.12.2.2

B.2.19.12.1.1

B.2.19.12.1.2

B.2.19.12.2.1

B.2.19.12.2.2

Chart B.2.19.12.1.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.12.1.1 2W Analog Loop wiLNP Designi<10 circuitsiDispatch/GA (%)

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
AprDt 504% 3788 75217 1.90% 7 389 27450 YES R e
May-01 562% 3963 71773 1538% 50 35 77637 NO B
Junt 8.01% 4,278 53418 1.79% 7 1 45138 YES .
Juk01 7.62% 4,089 53663 502% 12 23 15115 YES teoos |
Aug01 737% 4,004 54318 775% I 142 01723 YES 1200% {4
Sep-01 7.74% 5239 67 BBS B.41% 15 734 0.7614 YES 10.00% J—— - =
et 720% 1123 57 267 287% 5 09 24171 VES o /, W'
Mot 5.40% 4209 85720 B8E% 12 175 0.2443 YES il W N
Dec-01 525% 3,553 56,856 7.45% 7 94 0.4793 YES 200%
Jan02 5.30% 3345 63071 7B3% 10 131 -1.1888 YES 0.00%
Fet-02 B.00% 3,565 77 | 108 I 101 2085 HO ST ?_&5“\%&& F Tt
Mar-02 5.09% 3392 55576 98E% 7 7 13283 YES

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report
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Chart B.2.19.12.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.12.1.1 2\ Analog Loop wiLNP Designi<10 circuits/iDispatchiGA (%)
BST Analog | Numerator | Volume CLEC | Mumerstor | Volume StDev ISeore Equity
Aprn 504% 3788 75217 1.90% 7 39 27480 VES —EST Aralog = ——-0LEC
May-01 552% 3963 71773 15.38% &0 325 77637 NO
Jure D1 B01% 42718 53418 1.73% 7 91 4513 VES
Jub01 762% 4089 53,663 5.02% 2 73 1515 VES
Aug D1 7a7% 4004 54,316 7.75% [T 142 01723 VES
Sep1 774% 5239 67 555 B41% 15 23 07614 VES -
et 7.20% 4173 57,267 287% 6 209 24171 VES e
No01 B40% 4209 86720 5.85% 12 175 02443 VES S -
Dec1 B.25% 3553 56,555 7.45% 7 a4 04793 VES ’ hd
Jani2 530% 3345 63,071 7.63% 0 131 -1.1888 VES
Feb-02 B.00% 3585 59775 10.89% [T 101 2,069 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
Mar-02 1.92% 6485 54419 1061% 7 3 0329 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analoyg for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.12.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.12.1.1 2W Analog Loop WILNP Design/<10 circuits/Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC | Mumerator | Volume StDev IScors Equity

May-01 552% 3963 71773 15.38% a0 325 -7 7637 NO — = BET Anslog -- -+ ---CLEC
Jun01 8.01% 4278 53,418 1.79% 7 391 45138 YES T

Jul-01 7E2% 4089 53 F63 502% 12 239 15115 YES 16.00%

Aug i 7% 4004 54,318 7.75% 1 142 01723 VES 1400%

Seplt 774% 5259 67 65 B.41% 15 24 07614 VES 1200% 1

Oct-01 7.20% 1123 57 267 287% g 209 24171 YES ALLIESS o - =
Hovd1 6.40% 1209 85720 5.85% 12 175 020 VES o / i
Declt 6.25% 3553 56 856 7.45% 7 a 04793 VES e (D L

Jand2 530% 3345 B3 071 7.63% 10 131 -1.1868 VES 200% :

Feb 2 6.00% 3585 59,776 1089% 1 101 206% ) ooo%

Mar02 6.09% 338 55576 9.85% 7 71 13293 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 569% 347 51,908 407% 5 123 08592 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.1.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.12.1.1 2W Analog Loop WILNP Design/<10 circuits/Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC | Mumerator | Volume StDev IScors Equity

May-01 552% 3963 71773 15.38% a0 325 -7 7637 NO — = BET Anslog -- -+ ---CLEC

Jun01 8.01% 4278 53,418 1.79% 7 391 45138 YES T

Jul-01 7E2% 4089 53 F63 502% 12 239 15115 YES 16.00%

Aug i 7% 4004 54,318 7.75% 1 142 01723 VES 1400%

Seplt 774% 5259 67 65 B.41% 15 24 07614 VES 1200%

Oct-01 7.20% 1123 57 267 287% g 209 24171 YES ALLIESS o - = &
Hovd1 6.40% 1209 85720 5.85% 12 175 020 VES o / i i
Declt 6.25% 3553 56 856 7.45% 7 a 04793 VES e (D g

Jand2 530% 3345 B3 071 7.63% 10 131 -1.1868 VES 200% :

Feb 2 6.00% 3585 59,776 1089% 1 101 206% ) ooo%

Mar02 6.09% 338 55576 9.85% 7 71 13293 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 1.43% 6956 60578 6.35% B 126 17685 VES

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report
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Chart B.2.19.12.1.2 - March 2002 — 2.6 System Output (Official Results)

B.2.19.12.1.2 2W Analog Loop wiLNP Design/<10 circuitsiNon-Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity
Apr01 5.04% 3788 75217 —=—BST Analog ---+--- CLEC
May-01 5.52% 3,963 71773
9.00%
Jundi 801% 4278 53418 5005
Jul01 762% 4,089 53 663 7.00% /-\‘R-'/l\‘\._1
Aug01 7.37% 4,004 54316 5.00% ~—
Sep01 7.74% 5239 7 BBS GEED
4.00%
Oct01 7.20% 4123 57 267
3.00%
NovO1 6.40% 4,209 65,720 o
Dec-01 6.25% 3553 56 855 1.00%
Jan02 5.30% 3315 63071 0.00%
Feb-02 6.00% 3585 59776 A A S M g 4
° i . : L& T P
Mar-02 5.09% 3382 55 576

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.12.1.2 2W Analog Loop wiLNP Designi<10 circuitsiNon-Dispatch/GA (%)

BST Analog | Mumerator | olume CLEC Mumerator | Volume StDev ZScore Equity
Apr0 5.04% 3788 75.217 e BT Andlog -+ ---CLEC
Way-D1 552% 3963 71773
14.00%
Jun-01 801% 4278 53,418
12.00%
Jul01 7.62% 4089 53,663
10.00%
Aug01 737% 4004 54318
Sep01 7.74% 5239 57 665 Bo0% M\._ﬂ /
Oct-01 7.20% 4123 57 267 B00% T ——
Now-01 B.40% 4209 65,720 4.00%
Dec01 5.25% 3553 56,856 200%
Jan-02 530% 3345 53,071 0.00%
Feb02 500% 3595 59,776 A AR
= : : R
Mar02 11.92% 6,456 54,419

Note 1: Residence and Business -

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.12.1.2 2W Analog Loop WILNP Design/<10 circuits/Non-DispatchIGA (%)

BST Analog Nurmerator “olume CLEC MNumerator “olume StDev IScore Equity

May-01 5.52% 3963 71,773
Jun-01 8.01% 4275 53418

2.00%
Jul0t 762% 4,089 53,563 5005
Aug01 7.37% 4,004 54316 700% /\\/\‘\_ﬂ\
Sep-01 T74% 5239 67 565 600% —
Oct01 7.20% 4123 57 267 5.00%

4.00%
Mov-01 6.40% 4209 65,720

300%
Dec01 6.25% 3553 56,556 200%
Jan-02 630% 3345 63,071 1.00%
Feh-02 6.00% 3585 58,776 000%

T T T S S g )
Mar-02 5.09% 3382 55 576 I A
T T FFS PSS TS

Apr02 583% 3647 61,908

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.1.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19.12.1.2 2W Analog Loop wiLNP Design/<10 circuitsiNon-Dispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev IScore Equity
Way-01 552% 3963 71,773 BT Anslog --+---CLEC
Jun01 B01% 4278 53418
12.00%
Juk01 7.62% 4,089 53,663
Aug01 7.37% 4,004 54,315 1000% /
Sep01 7.74% 5230 57 85 8.00%
0ct01 7.20% 4123 57,267 \‘\./\( /
6.00% ~—
Now01 6.40% 4209 55,720
4.00%
Dec-01 525% 3583 56 856
Jan02 5.30% 3345 63,071 el
Feb-02 5.00% 3585 59,776 0.00%
N I TR o o
War-02 5.09% 3,382 55 576 S 5 S 9 S P &P PP
B T i
Apr02 11.43% 6,956 50,578

Note 1: Residence and Business -

Dispatch data serves as the BST Analog for this report
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Chart B.2.19.12.2.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.12.2.1 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/GA (%)

BST Analog | Mumerator | volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt 5 5A% 13 229 non% [ 10 07594 YES
Way-01 12.37% 24 194 0.00% 0 | 0,378 YES

14.00%
JunTt B 67% 12 180

12.00% A
k0t 10.14% 21 207 nnn% i 1 03382 YES /

10.00% a—
A0l 10.09% 2 28 0.00% [ 2 0.4716 YES /

- B
Sep01 7.66% 21 274 0.00% 0 2 10,4060 YES B0 v =
Oct01 826% 19 230 Bo0%
Now D1 5.75% 15 261 CALLS
Dec-01 5.41% 20 27 0.00% [ 2 0.4275 YES 200%
Jan12 519% 14 171 n00% 0 4 05904 YES 000%
Febm 7 0% 15 27 % i 2 0387 YES EAC N P - 4
= = 2 P

Mar 2 553% 2 217 non% [ 2 03406 YES

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.2.1 - March 2002 — 4.0 System Output

B.2.19.12.21 2W Analog Loop wiLNP Designi-=10 circuitsiDispatchiGA (%)

(Non-Official Results)

BST Analog | Numerator Yolume CLEC Mumerator Yolume StDev

Apr01 5.68% 13 29 0.00% 0 10
May-01 12.537% 24 194 0.00% o 1
Jun-01 BB7% 12 160

Julkot 10.14% 21 07 0.00% 0 1
Aug-01 10.09% 23 228 0.00% o 2
Sep-01 7 B6% 21 274 0.00% o 2
Qct-01 8.26% 19 230

Now-01 575% 15 261

Dec-01 B.44% 20 237 0.00% o 2
Jan-02 8.19% 14 171 0.00% 0 4
Feb-02 7.05% 16 27 0.00% o 2
Mar-02 20.00% 42 210 0.00% o 2

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

ZScore Equity
0.7594 YES —=—BST &nalog ---+---CLEC
03743 VES
25.00%
03352 YES 20.00%
04716 VES
15.00%
04080 YES /
10.00% /\\/ \/4\/—-\J
5.00%
04275 VES
0.55904 YES 0.00%
S S S -
03877 VES Vébé@ Pt @P\&@;
07038 VES

Chart B.2.19.12.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.12.2.1 2W Analog Loop wILNP Design/>=10 circuits/Dispatch/GA (%)

BST Analog Nurmerator “olume CLEC MNumerator “olume StDev IScore Equity
Way-01 12.37% 24 194 0.00% [ 1 0.3745 VES
Jun-01 667 % 12 180
120.00%
Juln1 1014% 21 207 0.00% [ 1 03352 YES
Aug 01 10.09% ) 228 0.00% 0 2 04716 YES 100.00%
Seplt 7 E% 21 274 0.00% [ 2 0 4060 YES B0 006
Oet-01 £ 26% 19 20 J—
Now01 575% 15 261
40.00%
Dec1t B 44% m 7 n.00% i 2 04775 YES ;
Jan-02 5.19% 14 171 0.00% 0 4 05904 YES 20.00% i
L\.V“-_L-—-_—I_\_/I—I—__.__J__.
[ 708% 15 2 n.00% i 2 03877 YES 0.00%
N N T
Mar 12 553% 2 217 n.00% i 2 03405 YES R S NG -
FFIFF PSS TS
A2 195% 14 283 100 00% | 1 43787 D

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.12.2.1 2W Analog Loop wiLNP Designf>=10 circuitsiDispatch/GA (%)

BST Analog | Numerator Yolume CLEC Mumerator Yolume StDev

hay-01 12.37% 24 194 0.00% 0 1
Jun-01 BB % 12 180

Julo1 10.14% 21 207 0.00% o 1
Aug-01 10.03% 23 28 0.00% 0 2
Sep-01 7 BB% 21 74 0.00% o 2
Oct-01 B.26% 19 230

Rov-01 575% 15 261

Dec-01 B.44% 20 237 0.00% o 2
Jan-02 B8.19% 14 71 0.00% o 4
Feb-02 7.05% 16 jerrs 0.00% 0 2
Mar-02 553% 12 27 0.00% o 2
Apr-02 17 61% a0 284 100.00% 1 1

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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5core Equity
03748 YES ==

120.00%
0332 YES
04716 YES tooome
0.4060 VES 50.00%

60.00%

40.00% T
04775 VES i
et S oo S
03677 YES 000%

T N NG > &

0.3406 YES O 2
— = P T FE S T T
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Chart B.2.19.12.2.2 - March 2002 — 2.6 System Output (Official Results)

B.2.19.12.2.2 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity
wo EERE v | w
May-01 12.37% 24 194
14.00%
Jundi 6.57% 12 180
12.00% A
Jul01 10.14% 21 207 /
10.00%
Aug01 10.09% 3 28 /
8.00% -, I
Sep-01 7.56% 21 274 WV b
Oct01 8.26% 19 230 (hite)
Now D1 5.75% 15 261 CALLS
Dec-01 B.41% 20 237 200%
Jan02 8.19% 14 171 0.00%
Feb-02 7.05% 16 27 N 4
° . & TR I A
Mar-02 553% 12 217

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.12.2.2 2W Analog Loop wiLNP Designi-=10 circuitsiNon-DispatchiGA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev Score Equity
Apr01 568% 13 29 e ——T
WMay-01 1237% 2 194
25.00%
Jun-01 BE7% 12 180
k01 10.14% 21 207 2000%
Aug01 1009% 3 28
15.00%
Sep01 7.66% 21 274 A /
Qct-01 8.26% 19 230 10.00% \/
Nov-01 575% 15 %1 \/\/_\‘/
5.00%
Dec 1 B.44% 20 27
Jan-02 5.19% 14 171 000%
T S S S -
Feb02 7.05% 18 27 LESPELF S E e
Mar-02 2000% 2 210

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.12.2.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.12.2.2 2W Analog Loop WILNP Design/>=10 circuits/Non-DispatchiGA (%)

BST Analog Nurmerator “olume CLEC MNumerator “olume StDev IScore Equity

May-01 12.37% 24 194
Jun-01 B67% 12 180

14.00%
JulD1 10.14% 2 207

12.00%
Aug0i 10.09% 73 228

10.00% aa—
SepD1 766% 21 74

oy e
Oct-01 826% 18 230 o0 i L \\
Mov01 5.75% 15 261 (LTS
Dec-01 B.44% 20 237 e
Jan02 8.19% 14 171 200%
Feb 02 7.05% 16 227 000%
N T N N N N A

Mar02 553% 12 217 $ e S d s s
& A I
Apr02 4.95% 14 283

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report

Chart B.2.19.12.2.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19.12.2.2 2W Analog Loop wiLNP Designf>=10 circuitsiNon-Dispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev IScore Equity

ST 2 I I
Jun01 BE7% 12 180

20.00%
Juk01 10.14% 21 207 Ter
Aug01 10.09% 23 28 15.00% ]
Sep-01 7 E8% 21 274 e i

12.00%
0ct01 826% 19 230 S — /
Now01 575% 15 261 8005 7 — — [f
o - 6.00% -
ec01 B 44% 20 237

4.00%
Jan02 8.19% 14 171 200
Feb-02 7.05% 15 27 0.00%

oo Do g S 9 o

Mar02 5.53% 12 217 T N I g

B T i
Apr02 17.61% 50 284

Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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Difference Quantification - April

Volume: PMAP 2.6 picked up 124 records. PMAP 4.0 picked up 127 records.
PMAP 4.0 picked up 3 records more compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 6 records. PMAP 4.0 picked up 9 records.

PMAP 4.0 picked up 3 records more compared to PMAP 2.6

Difference Explanation - April

Volume:

PMAP 2.6 did not identify 3 service orders (order numbers: 'C0153899',
"COO11DN6', 'CO5T2FK7') as UNE 2W Analog Loop Design w/LNP, although those service
orders have the necessary criteria along with USOCs to be identified as UNE 2W Analog Loop
Design w/LNP. PMAP 2.6 identified them as UNE Other Design product. On the other hand,
PMAP 4.0 has identified them as UNE 2W Analog Loop Design w/LNP.

Numerator:

The 3 service order difference is because of the common business rule change discussed

at the beginning of this section.

Difference Quantification - March

Volume: PMAP 2.6 picked up 73 records. PMAP 4.0 picked up 68 records.
PMAP 4.0 picked up 5 records less compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 7 records. PMAP 4.0 picked up 7 records.

No Difference

Difference Explanation - March

Volume:

PMAP 4.0 has loaded 5 service orders less with UNE 2W Analog Loop w/LNP Design
product compared to PMAP 2.6. PMAP 2.6 included 5 records that completed outside the
reporting month when the beginning of the service order fell inside the reporting window when

the source data snapshot timing allowed them to be included — effectively there was not a filter in
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PMAP 2.6 to handle ‘crossover’ month orders. This is generally not a problem, but because this
measure works with 2 months of underlying data, it can show up to varying degrees when doing a
comparative analysis month over month.

Numerator:

No Difference
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2Wire Analog Loop with LNP Non-Design

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Non -Design

Non-Design

@ BELLSOUTH

B.2.19.13.1.1
B.2.19.13.1.4
B.2.19.13.2.1

B.2.19.13.2.4

B.2.19.13.1.1
B.2.19.13.1.4
B.2.19.13.2.1

B.2.19.13.2.4

Chart B.2.19.13.1.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.13.1.1 2W Analog Loop wiLNP Non-Design/<10 circuitsiDispatch/GA (%)
BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity

AprDt 506% 3781 74599 0.00% 0 185 32202 YES
May-01 555% 3950 71,159 0.00% 0 166 3.1198 YES 2o
Junt 8.24% 4,261 51700 0.00% 0 230 45351 YES . .

Juk01 7.83% 4,072 519% 0.00% 0 3% 53181 YES 7.00% NN = -
Aug01 5.40% 5424 84719 0.00% 0 383 51089 YES 5.00% \*\\/
Sep-01 7.90% 5205 65 904 0.00% 0 471 6.3326 YES S ‘,' A
Ot 7.35% 104 5045 0.00% 0 B 55012 YES ;ss: B
Mot B.44% 4130 64,103 B.90% 30 435 0.3842 YES o i
Dec-01 531% 3,504 55522 455% 15 330 1.3151 YES 1.00%

Jan 2 533% 3,306 61957 521% 17 3% 0.0951 YES 0.00%

Fet-02 5.04% 353 2472 7.68% % Ee 13983 YES S8 &\vﬁ\%ﬁ\ FF T
Mar-02 5.14% 3328 54,151 745% 7 94 05253 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.13.1.1 2W Analog L oop wiLNP Non-Design/<10 circuitsiDispatchiGA (%)
BST Analog | Numerator | Volume CLEC Numerator | Volume StDev IScore Equity
Apr01 5.06% 3781 74,699 0.00% o 195 3.2202 YES BT Anas - OLEC
May-01 5.55% 3950 71,153 0.00% o 166 3.1198 YES .
Jund1 8.24% 4261 51,700 0.00% [ 230 1531 YES
Jukot 7.63% 4072 51,995 0.00% o 335 5.3181 YES 1o
Aug01 6.40% 5424 64,719 0.00% o 383 5.1069 YES Teoe
Sep 7.90% 5208 55,904 0.00% 0 471 53308 VES Boo%
Oct01 7.35% 4104 55,845 0.00% [ 538 65012 YES a00%
HowD1 B.44% 4130 64,103 6.90% 30 435 03842 YES 400%
Dec 01 8.31% 3504 55,522 4.55% 15 330 1.3151 YES 200%
Jan2 5.33% 3308 61987 5.21% 17 326 0.0951 YES 000%
Feb 02 6.04% 3533 58,472 7.88% % 330 13963 YES vsih\@“\sf‘“\ 3)@" Y_&“\;}é?“\gbnl@"“\ Js\fd’*@@”&&
Mar02 11.98% 5352 53,018 9.09% g ] 08341 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Page 101 of 160

Better
Performance

Eetter
Performance



@ BELLSOUTH

Chart B.2.19.13.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.13.1.1 2W Analog Loop WiLNP Non-Design/<10 circuits/DispatchIGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev IScore Equity
May-01 555% 3950 71,158 0.00% 0 186 31198 VES
JunD1 824% 4261 51,700 0.00% 0 pci] 45351 VES -
JulD1 7.83% 2072 5199 0.00% 0 335 53181 VES S
Auglt 6.40% 5424 84,719 0.00% 0 383 51089 VES 700%
Sep01 7.90% 5,205 65,904 0.00% 0 471 £.3326 VES 600%
Oct01 7% 4,104 55,845 0.00% 0 538 85012 VES &0 [z 3
Novd1 6.44% 1130 54103 5.90% 0 135 RETE VES 222: Better
Dec1 6.31% 3504 55522 1.55% 15 330 1.3151 VES o0 : Perfarmance
Jan-02 5.33% 3306 61,367 521% 17 326 0.0951 YES 100% H
Feb02 6.04% 3533 58,472 7.88% % 330 -1.3963 YES 0.00%
SN T - S SN S G
Mar02 6.14% 3328 54,161 7.45% 7 94 05253 YES e, P&é“ o & i @@ ‘@”?ﬁﬁ"
Apr02 5.92% 3583 60,501 306% 3 98 1.1989 YES
Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Chart B.2.19.13.1.1 - April 2002 — 4.0 System Output (Official Results)
B.2.19.13.1.1 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/GA (%)
BST Analog | humerator | “olume CLEC Mumerator | Volume StDev ZScore Equity
May-01 5.55% 3850 71,158 0.00% 0 186 31198 VES e BST Analog - ---CLEC
Jun-01 8.24% 4261 51,700 0.00% 0 230 45351 YES -
Jul01 7.83% 4072 51,995 0.00% 0 338 53181 VES
12.00%
AugD1 6.40% 5424 84,719 0.00% 0 383 5.1069 VES
10.00%
Sep-01 7.90% 5205 65,304 0.00% 0 471 63326 YES
Oct-01 7.35% 4,104 55815 0.00% i 53 55012 VES oo0%
hov01 6.44% 4,130 54,103 5.90% a0 435 -0.3842 YES B00% Better
Dec01 6.31% 3504 55522 4.56% 15 330 1.3151 VES LS Performance
Jan-02 5.33% 3,306 61,987 521% 17 326 0.0951 VES 200%
Feb02 6.04% 3533 58472 7.88% % 330 -1.3983 VES 0.00%
i F L N P S N R
Mar.02 B.14% 3308 54,161 7.45% 7 94 05253 YES I A ngs‘@ o
Apr-02 11.45% 6808 53 462 3.09% 3 97 25827 VES
Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Chart B.2.19.13.1.4 - March 2002 — 2.6 System Output (Official Results)
B.2.19.13.1.4 2W Analog Loop wiLNP Non-Design/<10 circuitsiDispatch IniGA (%)
BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity
Apr1 —a—BST Analog ---+-- CLEC
ay-01
B.00%
Jundi 4.48% 11313 252 681
Juk01 4.25% 1063 250 407 0.00% 0 o7 34587 YES Bl — -
Aug01 4.15% 8542 208428 4.00% L
Sep-01 453% 10,422 2225828 O o
Oct01 4.18% 7419 178,195
= : : TR Better
Mo 3.60% 7746 221023 Performance
Dec-01 3.66% 5815 186,162 1.00%
Jan02 328% 6,053 184 559 309% 10 24 0.1984 YES 0.00%
¥ o o R N S N N N
Feb02 338% 7381 218544 503% 18 318 16335 YES v"bﬁ & FE LA @“B@
Mar-02 373% 7057 189 017 456% 3 66 03479 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.1.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.13.1.4 2W Analog Loop wiLNP Non-Design/<10 circuitsiDispatch InfGA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Valume StDev Z5core Equity
e [ ]
May 01 500%
Jun01 4.48% 11319 252,681
Jukt 4.25% 10635 260,407 0.00% 0 270 3.4507 VES 0o
Aug01 415% 3542 208,428 400%
Sep01 458% 10,422 222828 2005 H
0ct01 418% 7449 178,195

2.00%
Nov01 350% 7746 201023
Dec01 366% BA16 186,182 S
Jan-02 3.28% 6,059 184 559 3.09% 10 324 0.1984 VES 000%
- - R N A g

Feb-02 3.38% 7,381 218,644 5.03% 15 318 1633 YES P S o
Mar-02 380% 6,986 183722 4.55% 3 3 03155 VES

Better
Performance

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.2.19.13.1.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.13.1.4 2W Analog Loop wWiLNP Non-Design/<10 circuits/Dispatch In/GA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Valume Sthev TScore Equity
tlay-01 —=—BST Analog ---+-- CLEC
Jun01 448% 11,313 252 581 -
Sk 4759% 10,835 280 407 000% i 270 3 4587 VES
AugD1 415% 5542 208,428 s
Sep01 468% 10422 222828 +.00%
0ct01 4.18% 7 449 178,195 300%
Nav-01 3.50% 7746 221023 — ; Better
Dec-01 3B6% BAIB 186,182 \". Perfarmance
Jan02 3.28% 6,050 184,559 2.09% 10 24 0.1984 YES 1.00% y
Feb-02 3.38% 7381 218 544 5.03% 15 38 -1.63% YES 0.00%
Mar02 373% 7057 189,017 155% 3 56 03479 YES \@9‘ S}«““ 3,@\ #0“%61@0@\ \@,D\ 699\9“@@“& @B"’?éﬁ"
Apr02 371% 7142 192,451 0.00% 0 46 13313 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.1.4 - April 2002 — 4.0 System Output (Official Results)

B.2.19.13.1.4 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch InIGA (%)
BST Analog | Numerator | olume CLEC Numerator | alume SiDev TEcore Exuity
May-01 —a—BST Analog - --» - CLEC
Jun-D1 £ 4% 11,313 252 ] -
ki 1.25% 1053 250 407 0.00% 0 270 34567 YES
Augt 2.15% 8542 208 428 5.00% i
Sep-01 168% 10,422 222526 4.00% e i
Oet01 118 7419 178,195 o \/\“f
Mow-D1 3 50% 776 221123 -~ L Batter
Dec-01 3.66% 6,816 186,162 Performance
Jan02 3.28% 5,059 184,559 3.09% 10 24 0.1984 YES 1.00% y
Feb2 3 38% 7 381 218 Fad 5 03% 15 E) -1 633 YES 0.0m%
Mar02 373% 7057 189,017 455% 3 5 0.3479 YES @0‘3‘ !f;g\%ge‘og’\ @,9\ &"e\@“&@‘ﬁ@&@&
apr02 282% 7164 157 765 0.00% 0 45 13507 YES

Neote 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.2.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.13.2.1 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA (%)
BST Analog | Mumerator | Volume CLEC Nurnerator | Volume StDev ZScore Equity
Aprdi 6.25% 13 208 0.00% 0 4 05115 YES
May-01 12.67% 2 171 0.00% 0 3 06598 YES -
Jundi 8.89% 12 135 0.00% 0 12 1.0383 YES -
Jul01 1267% 19 150 0.00% 0 18 1.5268 YES 000%
Aug01 11.24% 13 163 0.00% 0 18 1.4355 YES o
Sep-01 9.00% 19 211 0.00% 0 23 1.4326 YES o
Oct01 10.11% 18 178 0.00% 0 7 16240 YES 1500% . "" i Better
NovO1 6.15% 12 195 15.38% 2 13 13410 YES 1000 | L ! Performance
Dec-01 8.06% 15 185 11.11% 1 9 03278 YES 500%
Jan02 8.76% 12 137 37.50% 3 8 27951 MO 0.00%
Feb-02 7.98% 15 168 30.00% 3 10 25043 NO v@:ﬁ“\ S}«“\ Sg(“\ v:ﬁ“\aa““\o“iﬁ‘p\ Qé'“\ ?«@' @q& @“’L
Mar-02 8.00% 12 150 0.00% 0 2 0.4143 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.13.2.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.13.2.1 2\ Analog Loop wiLNP Non-Desi

n/>=10 circuits/DispatchiGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
Apr1 6.25% 13 08 0.00% 0 4 05115 YES BST Analon
May-D1 1267% 22 171 0.00% 0 3 06538 VES e
Jun B.E9% 12 135 0.00% 0 12 10389 VES . 3
Julo1 12.67% 19 150 0.00% o 18 16265 YES 30.00% ‘f 3
Aug D1 1.24% 19 169 0.00% 0 18 14355 VES 25005 g
Sepll 9.00% 19 m 0.00% 0 = 14326 VES - :
Oct-01 1011% 18 178 0.00% 0 Pr 16240 YES e0e
How01 B.15% 12 195 15.38% 2 13 13410 VES 1000%
Dec 1 B.0E% 15 186 1.11% 1 9 0.3278 VES so0%
Jan-02 B76% 12 137 37.50% 3] 8 -2.7951 NO 0.00%
Feb-02 7.98% 15 188 0.00% 3 10 25043 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
Mar L2 2.39% L 152 0.00% 0 2 0712 VES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.13.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.13.2.1 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA (%)
BST Analog MNurmerator “Wolume CLEC MNurmerator alume StDev IScore Equity
Ilay-01 1287% 2 171 0.00% 0 3 0.6598 YES
Jure01 8.89% 12 135 0.00% 0 12 1.0363 YES YIS
Jul01 1267% 19 150 0.00% 0 18 1.5268 YES e
Aug-01 11.24% 19 169 0.00% 0 18 1.4385 YES 3000%
Sep01 9.00% 19 211 0.00% 0 3 1.4328 YES T
Oct-01 10.11% 18 178 0.00% 0 7 1.6240 YES ST
Mow-01 6.15% 12 195 15.38% 2 13 13410 YES 15.00%
Dec01 8.06% 15 186 11.11% 1 9 0.3278 YES 1000%
Jan-02 B8.76% 12 137 37.50% 3 8 -2.7951 NO 500%
Feb-02 7.88% 15 188 30.00% 3 10 -2.6043 NO 000%
Mar-02 B.00% 12 150 0.00% 0 2 0.4143 YES @S’\ & :5‘%“5“\%&&@0& @9}9\@«&@@”” ‘@«5’ il
Apr-02 5.83% 12 206 0.00% 0 4 0.4927 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.13.2.1 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/GA (%)

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
May-01 12.87% 2 171 0.00% 1) <) 06598 YES
Jun-01 B8.89% 12 136 0.00% 1) 12 1.0365 YES o
JukOt 1267% 19 150 0.00% 0 18 1.5260 YES e “'\
Aug01 11.24% 19 169 0.00% 0 18 14385 YES 3000%
Sep-01 9.00% 19 21 0.00% 1) 23 1.4326 YES 25.00% 1
Oct01 10.11% 18 178 0.00% [l 27 16240 YES o / .
Mo 6.15% 12 195 15.38% 2 13 13410 YES T i
Dec01 8.06% 15 186 11.11% 1 g 03278 YES 10.00%
Jan-02 B.76% 12 137 37.60% &) 8 -2.7951 MO 5.00%
Feb-02 7.88% 15 168 30.00% 3 10 -2.5043 NO 0.00%
Mar02 B.00% 2 150 0.00% 0 2 0.4143 YES & 3)«"\ 3;“;&“\%5"\0@?\ T@P:fy“\ ?«‘“ {(ﬂ@w@%ﬁ"
Apr02 16.26% 33 203 0.00% 1) 4 08726 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.2.4 - March 2002 — 2.6 System Output (Official Results)

B.2.19.13.2.4 2W Analog Loop wiLNP Non-Desi

nf>=10 circuits/Dispatch INIGA (%)

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
i e
ay-01
15.00%
Jun1 0.00% 0 ) . —
Juk01 0.00% 0 7 n00% 0 3 YES 1400% / \
Aug-01 0.00% a g 12.00% j \
Sep01 16.67% 1 & e i |
8.00%
Oct-01 16.67% 1 3 ] |
B.00%
NowD1 0.00% 0 7 wo ] |
Dec:0l 0.00% [ 3 200 / |
Janm2 0.00% 0 5 n00% 0 2 YES no0% ] |
Fabm 0.0n% 0 9 n.00% 0 5 YES - g g
= 2 £ T TS e
Mar-02 0.00% [ F] 0.00% [l 2 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
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Chart B.2.19.13.2.4 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.13.2.4 2\ Analog Loop wiLNP Non-Desi

n/>=10 circuits/Dispatch InIGA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume

Apr01

May-01

Jun-01 0.00% 1} 28

Julo1 0.00% a 7 0.00% o &)
Aug-01 0.00% 1} 8

Sep-01 1BE7% 1 [}

Oct-01 16.67% 1 B

Mov-01 0.00% 1} 7

Dec-01 0.00% 1} 3

Jan-02 0.00% a B 0.00% o 2
Feb-02 0.00% 1} El 0.00% 1} 5
Mar02 12.50% 1 8 0.00% 1} 2

StDev

ZScore Equity
—=—BST Andlog
18.00%
16.00% —
VES 14.00% [
12.00% [ 1
10.00% j ‘\
8.00% / | /
8.00% / \ /
4.00% ’{ \l f
200% / | /
VES 0.00% ! } i
VES ?én;@{p\y & §e\ ?&5@% W’Q\oﬁ\eﬁ“g\&’g\? d&qﬁ vp:én“‘
0.4781 YES

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.13.2.4 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.13.2.4 2W Analog Loop WiLNP Non-Desig

n/>=10 circuitsiDispatch InIGA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Equity
tlay-01 —=—B3T Anslog - CLEC
Jun-01 0.00% 0 5
18.00%
Jul01 0.00% 0 7 000% 0 3 VES o005 —
Aug01 0.00% 1) a8 14.00% )"' \
Sep0t 16.67% 1 3 12.00% i T
Oct-01 16.67% 1 B 10.00% ] I
800%
Mov-01 0.00% 0 7 | I
600%
Dec-01 0.00% 0 3 oo i 1
Jan-02 0.00% 0 6 0.00% 0 2 YES T / |
Feb-02 0.00% 0 a 0.00% 0 5 YES 0o0% ] |
T o o & &g oS o S
Mar-02 0.00% 0 E 0.00% 0 2 YES & PP P &
Apr02 0.00% 0 2

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Chart B.2.19.13.2.4 - April 2002 — 4.0 System Output (Official Results)

B.2.19.13.2.4 2W Analog Loop wiLNP Non-Desi

n/>=10 circuits/Dispatch InIGA (%)

EST Analog | Numerator | Wolume CLEC Mumerator | Volume
WMay-D1

Jun-01 000% [ E

Jul01 0.00% [ 7 0.00% 0 3
Aug01 000% 0 8

Sep01 16.67% 1 B

Oct-01 18.67% 1 g

hov-01 000% 0 7

Dac 01 000% [ 3

Jan-02 0.00% [ g 0.00% 0 2
Feb02 000% 0 E) 0.00% 0 5
War02 000% [ 8 0.00% 0 2
Apr02 50.00% 2 4

StDev

IScore Equity
—=—BST Analog
60.00%
YES
50.00%
40.00% /
30.00% /
20.00% /
YES 10.00% /
VES 0.00%
YES

FOT I T T T N A
F P A DS T

Note 1: Retail Residence / Business (POTS) excluding Switch Based Orders data serves as the BST Analog for this report

Difference Quantification - April

Volume:

Numerator:

PMAP 2.6 picked up 148 records. PMAP 4.0 picked up 147 records.

PMAP 4.0 picked up 1 less compared to PMAP 2.6

No Difference
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Difference Explanation - April

Volume:

In the discussion for UNE 2W Analog Loop Non-Design, there were two service orders
that had not been identified as LNP sub products, and had therefore been moved from this group.
In addition to the 2 records moved because of this product identification shift, one service order
(‘NPo1gMJ4’) has been identified as LNP, increasing this product bucket by 1 order. These
results in a net difference of 1 less service order in PMAP 4.0 — 2 were moved to w/o Number Port
and one additional order was included.

Numerator: No difference

Difference Quantification - March

Volume: PMAP 2.6 picked up 164 records. PMAP 4.0 picked up 158 records.
PMAP 4.0 picked up 6 less compared to PMAP 2.6
Numerator: PMAP 2.6 picked up 10 records. PMAP 4.0 picked up 11 records.

PMAP 4.0 picked up 1 more compared to PMAP 2.6

Difference Explanation - March

Volume:

PMAP 4.0 has loaded 6 service orders (order numbers: 'N0O6035Q7"', '"NOBGLVN9',
"NOCN61Q4"', 'NODP3224"', 'NOFD1BLO', "NOFXLKX4") less with UNE 2W Analog Loop Non-
Design w/LNP product compared to PMAP 2.6. See discussion in the 2 Wire Analog Loop Non-
Design section for the balance of this difference — in short PMAP 2.6 identified them as LNP, and
PMAP 4.0 is not, based on the additional checks performed for LNP information to drive records

to this disaggregation.

- Excerpt from above section

For the remaining 6 service orders, (with order numbers: 'NODP3224', 'NOFD1BLO', "NOFXLKX4",
'N06035Q7"', 'NOBGLVN9', 'NOCN61Q4’), PMAP 2.6 has identified them as UNE 2w Analog Loop Non-Design
w/LNP product. These 6 service orders have been identified by PMAP 4.0 as UNE 2w Analog Loop Non-Design w/o NP

product.
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Numerator:

The 1 service order difference is because of the common business rule change discussed at
the beginning of this section.

The difference service order (order number: '"NOFR3162 ") in PMAP 2.6 did not get any
matching trouble ticket. On the other hand, PMAP 4.0 was able to get a matching trouble ticket
for this service orders based on the detailed line information from the Associated Lines source

feed.
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Local Interconnection Trunks

March Research Data

Chart Reference(s): C.2.6

C.2.8

April Research Data

Chart Reference(s): C.2.6

C.2.8

Chart Reference

Chart C.2.6 - March 2002 — 2.6 System Output (Official Results)

c.z26 Local Interconnection TrunksiGA (%)
BST Numerator | Walume CLEC Numerator | alume Sthey Beare Equity
Agel 0% [ 1589 0% i 1 352 VES
Way-01 1.30% [ 5007 0.03% 1 383 5.2371 YES
Jun-01 001% ] 5658 0.00% 0 1517 0.5698 YES f 22:
kit 0.57T% 7@ 13712 0.00% i 5229 45537 YES 1 a0%
Aug 1 0% i EEE 007 3 123 O tae /l
Siep-01 0.13% & 4537 0.00% 0 1253 1.1402 YES LY |
Oct-0 072% 27 3768 0% i 1315 28530 VES vao 1 / Better
Now01 0.00% ] 2076 0.08% 1 1,189 NO E 32: / \ Ly A f Performance
Dec D1 0.00% 0 2573 0.00% 0 1,158 VES nav ]
Jan-02 0.00% 0 1584 0.18% 2 1122 O 0005 Jometnnkl ool e
Feb02 0.00% 0 229 0.10% 1 %57 NO & \@9\ 3§<°\ Sy“\vg“%ﬁ\ & \!f (f;:“\ @«5’ @c“w é@”m
Mar 12 1 88% 55 2928 0% i 2088 48079 YES
Chart C.2.6 - March 2002 — 4.0 System Output (Non-Official Results)
c26 Local Interconnection Trunks/GA (%)
BaT Numerator | Volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt 0.00% n 1899 non% [ 1 362 YES
Way-01 1.30% &5 5007 0.03% | 283 52371 YES
Junt 001% 1 8658 0.00% 0 117 0.5998 YES B.00%
k0t 057% 78 13712 nnn% i 5279 4 FE3T YES 5.00%
A0l 0.00% i EEIE 0.07% El 123 N a00%
Sep-01 013% [3 4537 0.00% 0 1253 1.1402 YES o /
et 072% 27 3 766 nnns i 1315 26530 YES f Better
Now(1t 0% n 2076 n0a% 1 1,189 NO o / Performance
Dec-01 0.00% 0 2573 0.00% 0 1,168 YES e A\/\, ,/
Jan12 0% n =N 018% 2 [RE>) NO 0.00% ot D],
Feb-02 0.00% 0 279 0.10% ] 957 NO v¢°\ @9\ §P\ Sy“\vg\%aq“\cb“\ ‘@'“\ &:“\ 9«‘9’ @vﬂ:@s&
Mar 2 4.85% 243 5011 non% [ 1010 105547 YES
Note 1: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart C.2.8 - March 2002 — 2.6 System Output (Official Results)

Local Interconnection TrunksiGA (days)

Chart C.2.8 - March 2002 — 4.0 System Output (Non-Official Results)

cz2s

Local Interconnection TrunksiGA (days)

Numerator

Wolume

CLEC Mumerator Yolume
3633 1417 33
2482 a18 ki
2968 1306 44

Note 1: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTI

ICIPATION OF LITIGATION.

IScare

Equity

Diagnostic
Diagnostic
an.00
Diagnostic
35.00
Diagnostic
30.00
Diagnostic
25.00
Diagnostic e
Diagnostic | 1500
Diagnostic 1000
Diagnostic 500
Diagnostic 000
- N T )
Diagnostic LN M P M R g g
. ST T E S TS T

Diagnostic

Chart C.2.6 - April 2002 — 2.6 System Output (Non-Official Results)

c26 Local Interconnection Trunks/GA (%)
BST Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 130% & 5007 003% | 3835 52371 YES
Jun-01 no1% 1 8658 0.00% 0 1617 0589 YES
Jul01 057% 78 13712 0.00% 0 5200 46537 YES 1223:
AugD1 0.00% 0 5818 007% 3 423 NO T
Sep0i 013% ] 4537 0.00% 0 1253 11402 VES 1.40%
Oct01 0.72% 27 3768 0.00% 0 1315 268530 VES 1 SE: i
Nov-01 0.00% [l 2078 0.08% | 1,189 NO 0% \\
Dec1 0.00% 0 2573 0.00% 0 1,166 VES gjg: N
Jan-02 0.00% [l 1584 0.18% 2 1122 NG o
Feb-02 0.00% [l 2298 0.10% | 957 NG o MR VAU "
Mar02 1.83% 55 2928 0.00% 0 2085 46079 YES \@9‘ & #0“%61@0@\ \@,D\ P
Apr02 0.46% 18 3928 0.00% [l 2,484 25467 YES
Chart C.2.6 - April 2002 — 4.0 System Output (Official Results)
c.26 Local Interconnection TrunksiGA (%)
BST Numerator | Volume cLEC Numerator | Volume StDey Score Equity
WMay-01 1.30% 65 5007 0.03% 1 3835 52371 YES
Jun-1 001% 1 8650 0.00% i 1617 05808 VES
k01 057% 78 13712 0.00% i 5209 48537 VES o
Aug01 0.00% 0 8818 007% 3 123 NO T
Sep01 0.13% & 4537 0.00% i 1253 11402 VES 1.40%
Oct-01 0.72% 27 3786 0.00% i 1315 26530 VES s
Now-01 0.00% 0 2076 0.08% 1 1,189 O veon L
Dec-01 0.00% 0 2573 0.00% 0 1,166 YES g :g: \ X
Jan-02 0.00% [ 1581 0.18% 2 112 NO 20 1%
Feb-02 0.00% 0 229% 0.10% 1 957 no ey N VA Y
Mar02 188% 55 2928 n.00% 0 2085 48079 YES \@S’\ S vﬁb\;ﬁ‘&o“ o P
Apr02 165% 120 7.263 0.00% i 5,152 7.1158 VES
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Diagnostic soon
35.00 =
Diagnostic
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25.00
Diagnostic e
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Diagnostic 10.00 Performance
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3633 1417 33 Diagnostic 0.00
" N N ]
2482 Ell 7 Diagnostic R P PO g
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30,62 100 34 Diagnostic
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Chart C.2.8 - April 2002 — 2.6 System Output (Non-Official Results)

Local Interconnection Trunks/GA (days)
CLEC

Volume Numerator Walume IScore

Mumerator

Equity

Diaghostic

Diagnostic

Diagnostic

Diagnostic

Diaghostic

Diagnostic e

Diagnostic | 1500

Diagnostic | 100
36.33 1417 el Diagnostic 500
2482 918 37 Diagnostic 0.00

L e T ]

3062 1,041 £l Diagnostic & S;(?‘&S A @“n@ v"&
2748 1127 4 Diaghostic

Chart C.2.8 - April 2002 — 4.0 System Output (Official Results)

c2s

Local Interconnection Trunks/GA (days)
CLEC

Mumerator Volume Numerator Yolume IScore Enquity

Diagnostic

Diagnostic

Diaghostic

Diagnostic

Diagnostic

Diagnostic

Diaghostic

Diagnostic

3633
2482
3062
2783

1417 E3
918 7
1,041 34
1865 &7

Diagnostic

Diagnostic

= . O T T A
iagnostic & s;‘?ﬁ FfES S Qa*’n‘@ &

Diagnostic

Difference Quantification - April

Volume: PMAP 2.6 picked up 2484 records. PMAP 4.0 picked up 5152 records.

PMAP 4.0 picked up 2668 more compared to PMAP 2.6

Difference Explanation - April

Volume:
LIT measures use WFA/Provisioning data for identification of trunk orders, and then
match this record set back to SOCS to complete the metric calculation. The trunks are first

extracted from WFA/P with a primary criteria of ckt_id(13,13) “3”, and then the WFA

service order number is joined to SOCS. WFA stores its order number in a 20 char field, SOCS in
an 8 char field. On trunks, the CPG will ‘split’ large circuit quantity orders and designate them in

WFA with an order number of XXXXXXXX_ _ /A, the /A’ being significant. In the

warehouse population of PMAP 2.6, the WFA order should have used a substring to remove the
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characters past position 8, allowing an 8 char to 8 char join which would have matched and
included these trunks. This is why 2.6 had a lower trunk volume.
These records got identified as Design product, with customer identified as Bellsouth

(“cust_id’ = 0) (BST Design).

Difference Quantification - March

Volume: PMAP 2.6 picked up 2055 records. PMAP 4.0 picked up 4010 records.

PMAP 4.0 picked up 1955 more compared to PMAP 2.6

Difference Explanation - March

Volume:

LIT measures use WFA/Provisioning data for identification of trunk orders, and then join
this record set back to SOCS to complete the metric calculation. The trunks are first extracted
from WFA/P with a primary criteria of ckt_id(13,13) = “3J”, and then the WFA service
order number is joined to SOCS. WFA stores its order number in a 20 char field, SOCS in an 8
char field. On trunks, the CPG will ‘split’ large circuit quantity orders and designate them in WFA
with an order number of XXXXXXXX_ _ _ _ /A, the /A’ being significant. In the warehouse
population of PMAP 2.6, the WFA order should have used a substring to remove the characters
past position 8, allowing an 8 char to 8 char join which would have matched and included these
trunks. This is why 2.6 had a lower trunk volume.

These records got identified as Design product, with customer identified as Bellsouth

(“cust_id’ = 0) (BST Design).
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Digital Loop >= DS1

March Research Data

Chart Reference(s): B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.2.1

B.2.19.19.2.2

April Research Data

Chart Reference(s): B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.2.1

B.2.19.19.2.2

Chart Reference

Chart B.2.19.19.1.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.19.1.1 Digital Loop >= DS1/<10 circuits/Dispatch/GA (%)

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Aproi 11.54% a 78 386% 15 389 1.9375 YES T e — e
May-01 971% 10 103 574% 38 662 1.2658 YES -
Jun 0.00% 0 45 8.32% 42 505 MO e — T
Jul01 0.00% 0 S 17.11% 2 152 o] 1400% L
Aug 01 571% 2 70 755% 12 159 05505 YES 12.00% -
Sep-01 2.39% 9 376 872% 15 172 -4.4970 NO ‘zgg: T ;-' ‘:‘ o o .
Ot 2.38% 8 3% 10.34% 15 145 52573 MO a0 1 i i _
NowD1 1.85% 7 424 B51% 11 189 -1.1908 MO g Y I
Dec01 1.86% 6 33 8.42% 18 190 53168 MO 200 | A
Jan02 1.29% 4 309 560% 7 126 35933 HO o0.00% \
Fet-02 161% 5 X 791% 1 177 53216 HO ST ?_&5“\%&& F Tt
Mar-02 1.85% B 364 7.80% 17 218 -56393 MO
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analoy for this report
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Chart B.2.19.19.1.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.19.1.1 Digital Loop >= DS1/<10 circuits/Dispatch/iGA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Apr01 11.54% 9 78 386% 15 389 19375 VES BST Aralog
Way-01 371% 10 103 574% » 662 12658 VES _—
Jun01 0.00% [ 45 B.32% 2 505 NO i
Julo1 0.00% a 3 17.11% 26 152 NO 16.00%
Aug-01 571% 4 70 7.55% 12 159 05505 YES 1;‘ SS:
Sep01 2.39% 9 376 B72% 15 172 4.4970 NO gy N ;
0ct01 238% ] 36 10.34% 15 145 5.3573 O a0 | 4 e -
o1 1 BE% 7 424 551% 11 189 41908 O j SS: 1 = v
Dec01 1.88% 5 323 5.42% 18 120 53168 NO oo | e
Jan-02 1.29% 4 309 5.B0% 7 125 -3.5933 MO 0.00% \
Feb-02 161% 5 311 7.91% 14 177 53216 NO ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&
War-02 5.10% 18 353 17.89% 39 218 57501 NO
Note 1: Retall Digital Loop >= DS1 data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.19.1.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.19.1.1 Digital Loop >= DS1/<10 circuits/Dispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 971% 10 103 574% = 562 12658 YES
Jun-01 no% 0 5 8.32% 2 505 NO -
Julo1 no% 0 3 17.11% » 182 O T600%
AugD1 571% 4 70 7.55% 12 159 05505 YES 1400%
Sep0i 239% E] 78 8.72% 15 172 44970 NO 1200% ——
Oct-01 2.38% 8 33 10.34% 15 145 -5.2573 s} ACRIES f - -
Nov-01 165% 7 424 B51% 1 189 .4.1908 NO 222: z v Naa
Dec01 1.86% F 323 8.42% 16 100 53169 NO oon Lk N N
Jan-02 129% 4 209 560% 7 125 35933 No 2000 4} A
Feb-02 161% 5 El 7.91% 14 177 53216 NG L I
Mar02 1.65% 5 354 7.80% 17 218 55398 No \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 n066% 2 308 761% 15 197 95050 NO
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.1.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.19.1.1 Digital Loop >= DS1/<10 circuits/Dispatch/GA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume StDev IScare Equity
May-01 871% 10 103 674% 38 662 12665 YES
Junit 0.00% 0 45 B.32% 12 505 NO -~
Jult 0.00% 0 35 17.11% D 152 ) 1600 5
Aug-01 571% 4 70 7.55% 12 159 05505 VES 14.00%
Sep 1 239% 3 ED B72% 15 172 44970 NO 1200%
Oct-01 2.38% ] 3% 10.34% 15 145 -5.2573 [a] LLES *
MNov-01 165% 7 424 B.51% " 169 -4.1908 NO zgg: !
Dec.01 166% B 323 B.42% [ 10 53168 NO i
Jan 02 129% 4 309 560% 7 125 35933 NO Y
Feh-02 161% 5 311 791% 14 177 53218 NO 0.00% \
Mar02 165% 5 34 7.80% 17 218 56398 NO @0‘3@\ 3,@;&0\%&%‘0@\ @‘“&"E«%ﬁ%%ﬂ
Apr02 571% 18 315 15.23% E 197 45125 )

Note 1: Retail Di

gital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.1.2 - March 2002 — 2.6 System Output (Official Results)

B.2.19.19.1.2 Digital Loop >= D§1/10 circuits/Non-Dispatch/GA (%)

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
ST B R
Way-01 7.32% E n
10.00%
Jun1 0.00% 0 E] a00%
Juk01 0.00% 0 & oo P
7.00%
Aug01 0.00% [} E3 ¥
6.00%
Sep-01 0.29% 2 e coms L
et 0.49% 3 512 .00% \
Now(1t 023% 1 443 00 1
2.00%
DecOl 0.00% 0 351 oo |
Janm2 052% 2 387 no0% }
Fab-02 0.0n% n 781 EACA N P - 4
i & IS P
Mar-02 0.00% [ 30
Wote 1: Retall Digital Loop »= DS data serves as the BST Analog for this report
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Chart B.2.19.19.1.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.19.1.2 Digital Loop >= DS1/<10 circuits/iNon-Dispatch/GA (%)

Note 1: Retail Digital Loop »= DS1 data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

BST Analog Nurnerator Wolurne CLEC Murnerator Wolume StDev IScare Equity

T N =
May-01 7.32% 3 41

10.00%
Jun-D1 0.00% 0 E) oy
Julo1 0.00% a B 8.00% \

7.00%
Aug01 0.00% 1} E3) \

6.00%
Sep 1 029% 2 585 a0
Oct-01 0.43% 3 612 4.00% \
N o 3.00%

ov-01 0.23% 1 443 \

200%

Dec 01 0.00% 0 1 T |
e
Jan-02 0.52% 2 387 0.00% \
Feb 02 0.00% a 751 R R
= 2 S TS ST

Mar-02 1.02% 3 293

Chart B.2.19.19.1.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.19.1.2 Digital Loop >= DS1/<10 circuits/INon-DispatchiGA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev IScore Equity
May-01 7.32% 3 4
JunD1 0.00% 0 a -
JulD1 0.00% 0 B o
Auglt 0.00% 0 S oD
Sep01 0.29% 2 685 ST |
Oct-01 0.49% 3 612 TS |
Mow01 0.23% 1 443 3o0% |
Dec1 0.00% 0 351 200% ]
Jan-02 0.52% 2 367 1.00% !
Feb-02 0.00% [l 751 o0 | T e
a2 0.00% 0 30 @9\3)«“\ & vﬁ“\@é’h\of'pk \@’%ﬁ“\ ?«@ @@P’ @”lf’
Apr02 0.20% 1 458
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.1.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19.19.1.2 Digital Loop >= DS1/<10 circuitsiNon-Dispatch/GA (%)

BST Analog | Numerator | olume CLEC Numerator | alume SiDev TEcore Exuity
Nay-01 732% 3 4
Jun-D1 0o n 3 som
ki 0.00% i [ o
S o n E -
Seplt 029% 2 e — |
Oet01 0.49% E 512 . 1
Mow-D1 n23% 1 413 3000 |
Dot 0o n 351 200% |
Jan-02 0.52% 2 i 1.00% |
Feb2 0o0% i 751 0.00% | T e
War0z 0.00% [ 0 \@5’\ §<"\ §«°\§§\%§°\Db9\ @5’\ df@«%ﬁ @D'”gﬁ"
apr02 217% 9 15

Note 1: Retail D

gital Loop >= DS1 data serves as the BST Analeg for this report

Chart B.2.19.19.2.1 - March 2002 — 2.6 System Output (Official Results)

B.2.19.19.2.1 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (%)

BST Analog Mumerator “olume CLEC Nurerator “Wolume StDev IScore Enquity
el —+— BST &nalog -+~ CLEC
bay-01
100.00%
Jun01 000
Juk01 80.00%
AUQ-D1 T0.00%
60.00%
Sep01 0.00% [i 22 Eny
Qct-01 0.00% o 36 40.00%
Naw01 0.00% i 2 30.00%
20.00%
Dec-01 0.00% o 2 10.00%
Jan02 0.00% o 12 0.00%
Feb-02 0.00% 0 15 D N
2 FFE T ITEF LSS TS
Mar-02 0.00% o 14

Note 1: Retail Di

gital Loop >= DS1 data serves as the BST Analoyg for this report
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Chart B.2.19.19.2.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.19.19.2.1 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
May-01
100.00%

Jun-01 90.00%
Jul-01 80.00%
Aug-m 70.00%

60.00%
Sep01 0.00% [ 2 T
Oct-01 0.00% a 3B 40.00%
Now01 0.00% ] 2 30.00%

20.00%
Dec01 0.00% [ 2 10.00%
Jan-02 0.00% a 12 0.00%
Fab-02 0.00% i} 15 CRR O

= R P g

War02 0.00% [ g

Note 1: Retail Di

gital Loop >= D81 data serves as the BST Analoy for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.2.19.19.2.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.19.2.1 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (%)

BST Analog Murmerator Wolurme CLEC Mumerator Wolume StDev IScore Equity
May-01
Jun01
100.00%

Jul-01 90.00%
Aug01 80.00%
Sep 1 0.00% 0 22 o

50.00%
Ot 0.00% [l S 50 0%
MNov-01 0.00% 1] 2 40.00%
Dec 1 0.00% 0 2 o

20.00%
Jan-02 0.00% 0 12 10.00%
Feb-02 0.00% 0 15 0.00%

T N T N N A
Iar-02 0.00% 1} 14 AR AN AT N ) S s
: R
Apr02 0.00% 1} 2
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.2.1 - April 2002 — 4.0 System Output (Official Results)

B.2.19.19.2.1 Digital Loop >= DS1/>=10 circuits/Dispatch/GA (%)

BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity

LER —+—BST Analog -+ CLEC
Jun-01
Jul01 100.00%

90.00%
Aug-01 80.00%
Sep-01 0.00% ] 2 70.00%

60.00%
0ct-01 0.00% 0 E3 e
MNov-01 0.00% a 2 40.00%
Dec01 0.00% 0 2 e

20.00%
Jan02 0.00% 0 12 To0m
Feb-02 0.00% a 15 0.00%

R
Mar-02 0.00% ] 14 S A &
8 &5 T ES TS T

Apr02 0.00% 0 14

Note 1: Retail Di

gital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.2.2 - March 2002 — 2.6 System Output (Official Results)

B.2.19.19.2.2 Digital Loop >= D§15=10 circuits/Non-Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Enquity
Tl —=—BST Andlog = CLEC
ay-01
Juni 100.00%
90.00%
JukO1 s000%
Aug01 70.00%
60.00%
Sep 01 0.00% [i 72 oo
Oct01 000% 0 114 40.00%
NovO1 0.00% 0 264 e
20.00%
Dec01 0.00% [ 197 P
Jan 2 000% 0 223 000%
Feb-02 0.00% 0 230 S T g 4
i T A T T
Mar-02 0.00% [i 268

Note 1: Retail Di

gital Loop >= DS1 data serves as the BST Analog for this report
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Chart B.2.19.19.2.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.2.18.19.2.2 Digital Loop >= DS1/>=10 circuits/iNon-Dispatch/GA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume
Apr01
May-01
Jun-01
Julo1
Aug-01
Sep-01 0.00% 1} 72
Oct-01 0.00% a 114
Mov-01 0.00% 1} 254
Dec-01 0.00% 1} 197
Jan-02 0.00% a 223
Feb-02 0.00% 1} 230
Mar02 0.00% 1} 250
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analoy for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

StDev

IScare

Equity

—=—BST Analag ---+-- CLEC

100.00%
90.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%

20.00%
10.00%
0.00%
o «e“ S S «@, QDW (Bﬂa
SF T EF TS F TS

Chart B.2.19.19.2.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.2.19.19.2.2 Digital Loop >= DS1/>=10 circuits/INon-Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Equity
May-D1 ——BST Analog -+ CLEC
Jun-01
ot 100.00%
90.00%
Aug01 a0.00%
Sep0t 0.00% 0 72 70.00%
60.00%
Oct01 0.00% 0 14 000
Mov-01 0.00% 0 284 40.00%
Dec1 0.00% 0 197 e
20.00%
Jan-02 0.00% 0 225 00
Feb-02 0.00% 0 230 .00%
R T N R Ty
Mar02 0.00% 0 258 PR Sy
g FFIE LSS F ST
Apr02 0.00% 0 120
Note 1: Retail Digital Loop >= DS1 data serves as the BST Analog for this report

Chart B.2.19.19.2.2 - April 2002 — 4.0 System Output (Official Results)

B.2.19.19.2.2 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA (%)

BST Analog Numerator Wolume CLEC Mumerator Yolume

Way-01

Jun-01

Jul0t

AugD1

Sep-01 0.00% 1} 72
Qct-01 0.00% 1} 114
MNov-01 0.00% a 254
Dec-01 0.00% 1} 187
Jan-02 0.00% 1} 229
Feh-02 0.00% a 230
Mar-02 0.00% 1} 256
Apr02 0.00% 1} 94

Note 1: Retail Digital Loop >= DS1 data serves as the BST Analog for this report

Difference Quantification - April

Volume:

Numerator:

StDev

IScare

Equity

—=—BST Analag ---+-- CLEC

100.00%
90.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%

20.00%
10.00%
0.00%

O T S A
& TSI LT

PMAP 2.6 picked up 197 records. PMAP 4.0 picked up 197 records.

No Difference

PMAP 2.6 picked up 15 records. PMAP 4.0 picked up 30 records.

PMAP 4.0 picked up 15 records more compared to PMAP 2.6
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Difference Explanation - April

Numerator:
The 15 service order difference is because of the common business rule change discussed

at the beginning of this section.

Difference Quantification - March

Volume: PMAP 2.6 picked up 218 records. PMAP 4.0 picked up 218 records.
No Difference
Numerator: PMAP 2.6 picked up 17 records. PMAP 4.0 picked up 39 records.

PMAP 4.0 picked up 22 records more compared to PMAP 2.6

Difference Explanation - March

Numerator:
The 22 service order difference is because of the common business rule change discussed

at the beginning of this section.
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Maintenance and Repair (M&R) Subject Area

This page intentionally blank
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Retail Volumes for all measures

Purpose of this section

The analysis work for the M&R products requested is identical across all measures, and is
presented here in consolidated form. Each Measurement/Product Section only contains the

reference data (charts) applicable.

Difference Quantification

April Data Analysis — Trouble Tickets

PMAP 2.6 Record Count (Dispatch and Non- | 10,157

Dispatch)
e Excluding all ISPs other than BellSouth.net. | (3,539)
e  State Shift — from GA to AL (32)
e  State Shift — from GA to SC (69)
e  State Shift — from TN to GA 15
e Reclassified product from Design in 2.6 to | 203
ADSLin 4.0
PMAP 4.0 Record Count (Dispatch and Non- | 6,735
Dispatch)

March Data Analysis — Trouble Tickets

PMAP 2.6 Record Count (Dispatch and Non- | 5,875

Dispatch)
e Excluding all ISPs other than BellSouth.net. | (1,991)
e  State Shift — from GA to AL (24)
e  State Shift — from GA to SC (17)
e  State Shift — from TN to GA 15
e Reclassified product from Design in 2.6 to | 143
ADSLin 4.0
PMAP 4.0 Record Count (Dispatch and Non- | 4,001
Dispatch)

April Data Analysis — Line Counts

PMAP 2.6 Record Count (Dispatch and Non- | 186,162
Dispatch)

e Excluding all ISPs other than BellSouth.net. | (57,690)

e TP — (Pending Changes) records included in | 14,218
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4.0.
e  State Shift — from GA to SC (989)
e  State Shift — from GA to AL (635)
e  State Shift — from TN to GA 523
e Reclassified product from Design in 2.6 to | 294
ADSLin 4.0
PMAP 4.0 Record Count (Dispatch and Non- | 141,883
Dispatch)
March Data Analysis — Line Counts
PMAP 2.6 Record Count (Dispatch and Non- | 173,345
Dispatch)
e Excluding all ISPs other than BellSouth.net. | (52,216)
e IP — (Pending Changes) records included in | 14,413
4.0.
e  State Shift — from GA to SC (876)
e  State Shift — from GA to AL (597)
e  State Shift — from TN to GA 495
e Reclassified product from Design in 2.6 to | 288
ADSLin 4.0
PMAP 4.0 Record Count (Dispatch and Non- | 134,852

Dispatch)

Difference Explanation

The following information applies to both March and April data sets.

1. Improved product identification routines in PMAP 4.0 identify products at a much more

granular level. For ADSL records in the Maintenance and Repair subject area PMAP 4.0

only counts retail records that are assigned to a BellSouth.Net account.

PMAP 4.0

excludes all ISPs other than BellSouth.net. PMAP 2.6 included other ISPS like AOL,

Mindspring, etc.

2. The difference in the state codes shifts is due to the improved methodology 4.0 uses to

assign states. PMAP 4.0 uses the Switch NPA NXX to get the state code while PMAP 2.6

used the MSA code from the wire center to get the state code. This results in some wire

centers being identified with different state codes in PMAP 4.0 than what they were in

PMAP 2.6.
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In PMAP 2.6 these tickets were not assigned as ADSL records because the Class of Service
USOC was incorrect. PMAP 4.0 does not use the Class of Service USOC to identity ADSL
records. PMAP 4.0 uses the Maintenance Center Code of ‘DSG’ to identify ADSL records.

PMAP 4.0 in for service lines includes in its counts circuits with a work order status code
of ‘IP’ or pending service orders changes. PMAP 2.6 did not include these records in the

counts.
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Missed Repair Appointments

SQM Measure Reference: M&R-1

SOM Measure Description:

The Missed Repair Appointments measure is intended to analyze the percent of trouble

reports not cleared by the committed date and time to a CLEC.
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xDSL (ADSL, HDSL and UCL)

March Research Data

Chart Reference(s): B.3.1.5.1

B.3.1.5.2

April Research Data

Chart Reference(s): B.3.1.5.1

B.3.1.5.2

Chart Reference

Chart B.3.1.5.1 - March 2002 — 2.6 System Output (Official Results)

B3.15.1 xDSL (ADSL, HDSL and UCL)/DispatchiGA (%,

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Enquity
Aprt 2474% 05 1237 926% 5 54 25305 YES

May-01 1.27% 122 1,083 213% 1 47 1.9397 YES S

JunDt 12.41% 134 1,080 0.00% 0 47 25258 YES . e .

JukO1 10.72% 106 969 222% 1 45 18018 YES o / \.\

Aug01 10.44% 142 1,360 652% 3 4 0.8550 YES /

Sep01 56.31% 614 926 0.00% 0 0 7.5621 YES 000 f

Oct01 50.88% 510 1,002 0.00% [} 34 7.1534 YES w00% / Better

Novw-01 55.24% 569 1,030 0.00% i prd 5.6986 YES 20.00% \,%‘f Perfarmance
Dec01 62.58% 535 1,494 0.00% 0 E3 7.8730 YES 10.00% 1= -

Jan02 54 BE% a70 1768 370% 1 7 53018 YES 000ty Blaah

Feb-02 45.94% 760 1619 0.00% 0 79 510206 YES v@:ﬁ“\ S}«“\ Sg(“\ v:ﬁ“\aa““\o“iﬁ‘p\ Qé'“\ ?«@' @q& @“’L

Mar-02 4867% 568 1889 0.00% 0 % 49328 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.1.5.1 - March 2002 — 4.0 System Output (Non-Official Results)

B3.15.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,

BST Analog | Numerator | Volume CLEC Numerator | olume StDe Score Equity
AprO 24.74% 306 1237 9.26% 5 54 25805 VES

Way-01 127% 122 1,083 213% 1 7 19357 YES -~

Jur01 1241% 134 1080 0.00% 0 7 25258 VES . .

Ju0t 1072% 106 ) 222% 1 45 18018 YES o ~

Aug01 10.44% 142 1360 B52% 3 4 08550 YES

Sep-01 B6.31% 814 926 0.00% i 30 7.5621 YES “0.00%

0ct01 60.88% 510 1002 0.00% i 34 7.1534 YES L.00% Better
Now01 55.24% 568 1030 0.00% 0 27 56966 VES LI Performance
Dec 1 62.55% 935 1494 0.00% 0 El 78730 YES 1000%

Jan2 54.85% 970 1768 370% 1 E 53018 VES 000% F—Sezapest

Feb-02 45.94% 780 1619 n.00% 0 2 5.0205 YES ?én;@ﬁ SF ?&5“\%%@“\0@“&&\ @e\f&@ﬁ@&

Mar2 18.12% S 1,197 0.00% 0 2 45671 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.1.5.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3.15.1 XDSL (ADSL, HDSL and UCL)/Dispatch/GA (%
BST Analog | Mumerator | “olume oLEC Numerator | Valume StDey T3care Equity
May-01 11.27% 122 1,083 213% 1 47 1.9387 VES
Jun-01 12.41% 134 1,080 0.00% o 47 25258 VES TS
Jul-01 10.72% 106 933 2.2% 1 45 1.8018 VES 000% r\‘ ~
Augi 10.44% 142 1,360 6.52% E] 46 0.8550 VES (/ T
Sep0t 86.31% 614 528 0.00% 0 30 75621 YES s /‘ i
0ct01 50.68% 510 1002 0.00% 0 31 71530 YES “000% /
Nav-01 55.24% 569 1,030 0.00% 0 27 5.6986 YES 30.00% /
Dec- 62.58% 935 1,494 0.00% 0 3 78730 VES et
Jan-02 54.66% B 1,788 2.70% | o7 53018 VES 1000% =
[ 46.94% 750 1513 0.00% [ 2 5.0206 YES 0005 $rorgast’ SIS
Mar02 1857% 968 1989 0.00% 0 % 49328 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Aqr2 56.16% 1784 3261 0.00% [ 7 BTG VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.1.5.1 - April 2002 — 4.0 System Output (Official Results)

B.3.1.5.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,
BST Analog Numerator Wolume CLEC Mumerator Yolume
May-01 11.27% 122 1083 2.13% 1 47
Jun-01 12.41% 134 1,080 0.00% 0 47
Julkot 10.72% 108 939 222% 1 45
Aug-01 10.44% 142 1360 B.52% &) 46
Sep01 66.31% 614 926 0.00% 0 30
Qct01 B0.88% 810 1002 0.00% 1} 34
MNov-01 65 24% 569 1030 0.00% o P
Dec-01 B2.58% 935 1434 0.00% 0 kil
Jan-02 54.86% 970 17688 3.70% 1 il
Feh-02 46.94% 760 1819 0.00% o Pl
tar-02 48.67% 963 1989 0.00% 0 25
Apr02 55.07% 1027 1865 0.00% 1} s}

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

StDev

Beare Equity

1 5397 YES BT Arlog

25250 YES I

18018 YES

08550 YES o (/;\‘\-/A\\

7 5621 YES soor / —

71534 YES oo /

5 6956 YES 0.00% /'

7.8730 YES LI

5308 YES 1000% "

5.0206 VES 0.00% soe =
S PSP C & v

Chart B.3.1.5.2 - March 2002 — 2.6 System Output (Official Results)

B3162  xDSL (ADSL, HDSL and UCL)Non-DispatchiGA (%)
BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
Aprl] 2474% 306 1237 345% | 2 26264 YES
Way-01 0.54% 1 185 0.00% [l 41 0.4271 YES —
Jun1 063% 1 180 n00% 0 0 0.4485 YES
Juk01 0.43% 1 23 n00% 0 ® 03655 YES 00
Aug01 179% E 189 0.00% [l 27 06503 YES 2000%
Sep 0l 4.90% 125 2549 0.00% [l 18 0.9801 YES o \
et 547% 182 338 n00% 0 21 10688 YES i \
Nov1 5.58% 152 276 n00% 0 10 07670 YES \
DecD1 B.43% 151 2348 0.00% 0 7 13545 YES e | 7 e
Janm2 512% 120 273 n00% 0 21 10603 YES o0t 4+
Feb-02 3.83% 86 2243 0.00% 0 20 0.6890 YES ég“\ f" S& v:ﬁu\aa““\o“D:P‘“\ Qé“\ & @q& @“’L
Mar-02 358% 139 3806 0.00% [l 2 09407 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.1.5.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3162  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)

BST Analog Numerator “alume CLEC Mumerator “Yolume
Apr-01 24.74% 306 1237 3.45% 1 )
May-01 0.54% 1 185 0.00% 0 41
Jun-01 0.63% 1 160 0.00% 0 40
Julo1 0.43% 1 233 0.00% 1] 36
Aug-01 1.79% 3 168 0.00% 0 prs
Sep-01 4.90% 125 2549 0.00% 0 18
Oct-01 5.47% 1682 3328 0.00% 1] 2
Mow-01 5.58% 152 2728 0.00% 0 10
Dec-01 B5.43% 151 2348 0.00% 0 s
Jan-02 5.12% 140 273 0.00% 1] 2
Feb-02 3.83% 86 2243 0.00% 0 20
Mar-02 3.25% 91 2804 0.00% 0 24

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

StDev
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I3cars Equity
2w | ves
04271 YES
30.00%
0.448R YES
0.3656 VES o
08503 YES 2000%
0.9607 YES 15.00% \
10088 YES \
10.00%
7670 YES \
P .
13645 YES ST \ —
1.0603 YES 0005
SENANE NI S L
08830 VES Vébé@ Pt @P\&@;
08934 YES
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@ BELLSOUTH

Chart B.3.1.5.2 - April 2002 — 2.6 System Output (Non-Official Results)

B3.152  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)

EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
WMay-D1 054% 1 185 0.00% 0 41 0.4271 YES
Jun-01 063% 1 160 0.00% 0 40 0.4456 YES i
Jul01 0.43% 1 233 0.00% 0 ES] 0.3656 YES A

6.00%
Aug01 1.79% 3 168 0.00% 0 27 06503 YES /k_/ \

5.00%
Sep01 490% 125 2548 0.00% 0 18 0.9601 YES [
Oct-01 5.47% 182 3328 0.00% i 21 10968 VES #00% —
hov01 5.58% 152 2726 0.00% i 10 0.7670 YES 200% Better
Dec01 6.43% 151 2348 0.00% 0 27 1.3545 VES EES / Performance
Jan-02 512% 140 273 0.00% 0 21 1.0803 YES 1.00%
Feb02 383% E 2243 0.00% 0 20 0.8830 VES 0.00%

O T
Mar02 3.58% 139 3986 0.00% 0 24 0.9407 VES P Sld
: : : &I IS ST

Apr02 3.78% 251 6,908 0.00% 0 17 08161 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.1.5.2 - April 2002 — 4.0 System Output (Official Results)

B3.152  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)

EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Way-01 054% 1 185 0o n 41 04271 YES

Jun1 &% 1 180 0% i 0 04486 YES -

kit 0.43% 1 23 0.00% i 3 0.3566 YES s A

Aug 1 179% 3 188 0o n P e YES o N\

Siep-D1 490% 125 254 0% i 18 09601 YES 7

Oct-01 54T% 182 3328 0.00% i 7 1 0988 YES o —

hov01 5.58% 152 2726 0.00% i 10 0.7670 YES 200% Better
Dec01 6.43% 151 2348 0.00% 0 27 1.3545 VES EES / Performance
Jan-02 512% 140 2738 0.00% i 2 1.0803 YES 100%

Feb-02 383% 8 2243 0o n M 08880 YES 000%

Mar02 358% 13 3666 n.00% 0 24 09407 YES \@S’\ S vﬁb\%ﬂe\&n\ ‘ﬁg\ yﬁpﬂ@ﬁ ‘\éb'”@if“

Apt02 3.45% 158 4870 0.00% i 17 07780 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
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Line Sharing

March Research Data

Chart Reference(s): B.3.1.7.1

B.3.1.7.2

April Research Data

Chart Reference(s): B.3.1.7.1

B.3.1.7.2

Chart Reference

Chart B.3.1.7.1 - March 2002 — 2.6 System Output (Official Results)

B3.1.71 Line SharingiDispatchiGA (%)

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Aprdlt 4 78% ane 1237 nnns i | 0731 YES
May-D1 1127 122 1083 S
Jundt 12.41% 134 1080 33.33% 2 5 -1.5505 YES
It 10.72% 108 B BE.E7% 2 3 31279 NO oo S
A1 10 44% 142 1380 ann0% | 5 0 BIT7 YES s0.00% L
Sep-01 56 31% 514 a5 nnn% [ 2 19818 YES J—
Dot 50.59% i 1002 100.00% | | 08012 YES - Better
Mot 55 20% B 1030 100 0% 2 2 9717 YES Perfarmance
Dec01 62.58% a3 1494 75.00% 3 4 05125 YES 20.00%
Janii2 54 6% 570 1768 3333% 2 5 10580 YES 0%
Fet-02 45.21% 780 1619 F7.50% 3 8 0538 YES St Si‘e;\;és\%@e\o@ﬁ;@lﬁ;fﬁe\ e
Mar 2 4B ET% 968 1389 nnns i & 23815 YES
Note 1: ADSL Provided to Retail data serves as the BST Analoyg for this report
Chart B.3.1.7.1 - March 2002 — 4.0 System Output (Non-Official Results)
B.3.1.71 Line Sharing/DispatchiGA (%)
BST Analog | Numerator | “alume CLEC Mumerator | alume StDey I3cars Equity
At 2474% E 1237 0.00% i | 05731 YES
Way-01 1127% 122 1183 -
Jun11 12419 134 1180 3333% 2 5 -1 5505 YES
k01 10.72% 105 989 66.67% 2 3 31279 NO tooome
Aug 1 10.44% 142 1 380 a000% 1 5 08977 YES o0.00%
Sep-01 B 31% 514 o926 0% n 2 15618 YES o
Qct-0 60.65% 510 1002 100.00% 1 | 08012 YES . Setier
Mo 5 24% 569 11030 100 00% 2 2 Rz YES Performance
Dec01 52.58% 935 1494 75.00% 3 4 05125 YES 20.00%
Jan02 54.66% 370 1788 33.33% 2 5 1.0580 YES 000%
Feb02 15.94% 780 1519 37 50% 3 5 0533 VES ?ém\@‘“\ 9«@ Sy“;\fé"\ﬁ“}a“l@r“?ip“\ @«&Qﬂ@:@;""’
Mar12 1912% 568 1197 0o n & 24009 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.1.7.1 - April 2002 — 2.6 System Output (Non-Official Results)

B3.171 Line Sharing/Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 11.27% 22 1083
Jun-01 12.41% 134 1080 333% 2 & 1 5505 YES -
Julo1 10.72% 108 389 B6.57% 2 3 31279 O
Aug 1 10.44% 142 1360 20.00% | 5 ST YES 100.00% ;
Sep0i 56.31% 514 B 0.00% 0 2 19818 VES e0.00% .
Oct01 50.88% 510 1002 100,00% | 1 08012 VES I
Nov-01 55.24% 559 1030 100,00% 2 2 12717 VES —
Dec01 52.58% 35 1 494 75.00% 3 [ 05125 VES
Jan-02 54.66% B 1,788 33.33% 2 5 1.0580 VES o
Feb-02 46.94% 750 1519 7.50% 3 Fl 05331 YES 000
Mar02 15E7% 955 1989 0.00% 0 5 23815 VES @@S)«@“ §°;§\%§Og:§,s}§@«&Qﬂvb’f‘@ﬂ?&&
Apr02 56.18% 1794 3,251 0.00% [l 10 350% YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.1.7.1 - April 2002 — 4.0 System Output (Official Results)

B.31.7.1 Line SharingiDispatchiCGA (%)
BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
May-01 127% 122 1083
Jun01 1241% 134 1080 33.33% 2 F 15505 YES S
Juko1 1072% 108 E B6.57% 2 3 31279 NO
Aug01 10.44% 142 1 360 20.00% ] 5 06977 YES 100.00%
Sep 0l 56.31% 514 3 0.00% [l 2 19618 YES B000%
et 50.88% 510 1002 100,00% | | 08012 YES o
Now01 5520% 563 1030 100.00% 2 2 42717 YES e
Dec01 52.58% 935 1494 75.00% El 4 05125 YES
Jan2 54.56% B 1788 33.33% 2 5 10590 YES e
Febm 48 81% 760 1519 37.50% 3 ] 05338 YES 000t
Mar-02 18E7% B 1989 0.00% 0 5 23815 YES @9\3}«5‘ Sy“';&@%ég\og:@9}9\@«‘9’@@”@&&&
Apr02 55 07% 17 1 pEG 0.00% [l 1 36609 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.1.7.2 - March 2002 — 2.6 System Output (Official Results)

B3172 Line SharingiNon-DispatchiGA (%!

BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Ape01 2474% 308 1,237 0o0% i 12 19768 YES
May-01 054% 1 185 000% i El 0.2160 YES -~
Jun01 0.63% 1 160 12.50% 4 2 7.7811 NO
Juk01 0.43% 1 233 8.00% 4 50 74306 NO o
Aug-01 1.79% E 168 0o0% i 2 0.5047 YES 2000%
Sep-01 490% 125 2549 0o0% 0 12 0.7848 YES i
Oct01 5.47% 162 3328 8.33% | 12 0.4357 YES —
Now1 5 53%, 152 272 2000% 1 5 14083 YES
Dec01 6.43% 151 2348 12.20% 5 41 14916 YES 5.00%
Jan02 5.12% 140 273 10.20% 5 49 16010 YES 0.00%
Feb-02 3.63% 86 2243 9.52% 4 42 41,9025 NO é}“\@» B
Mar-02 3 58% 139 3 886 144% 2 45 03116 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.1.7.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3.1.72 Line Sharing/Non-DispatchiGA (%]
BST Analog | Numerator | Volume CLEC Numerator | Volume StDev Score Equity
Apr01 24.74% 206 1237 0.00% [ 12 19766 VES
WMay-01 054% 1 185 0.00% i 3 02180 YES _—
Jun-01 063% | 160 1250% 1 E 77811 NO
k01 0.43% 1 233 5.00% 4 50 74306 NO o
Aug01 179% 3 188 0.00% i » 05947 VES 2000% .
Sep 1 490% 125 2549 0.00% i 2 07848 YES 1500% \
Oct01 5.47% 182 3320 8.33% [ 12 04357 VES i \ B ]
Nov-01 5.58% 152 27% 2000% 1 5 14043 YES \ ; ki N
Dec01 6.43% 151 2348 12.20% 5 1 14916 YES S00% \, M‘\N
Jan-02 5.12% 140 2735 10.20% 5 IZ) -1.6010 YES no0% +— ¥ '
Feb02 383% P 2243 9.52% P 42 19026 NO ?ém;@{“\ 9«“\ 9@ @Q\%ég“\oa":dp\ &P\ ?«& Qﬂq“:@;"q’
Mar-02 325% 91 2804 4.44% 2 45 04503 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.1.7.2 - April 2002 — 2.6 System Output (Non-Official Results)

B317.2 Line Sharing/Non-DispatchIGA (%
BST Analog | Numerator | Volume CLEC | Numerstor | Volume StDev IScare Equity
May 01 0:54% 1 188 000% 0 9 02180 VES
Jun D1 0E3% 1 160 12.50% 4 2 77811 no _—
Jub0t 0.43% 1 233 800% 4 B 74308 no
Aug 1 1.79% 3 168 0.00% 0 2 05947 VES 2000%
Sepi 490% 125 2543 0.00% 0 12 0.7845 VES —
0ctD1 5.47% 182 3328 8.33% 1 12 04357 VES IR
HoeD1 558% 152 2756 2.00% 1 5 14043 VES 1000% : S
Deci E.43% 151 2348 12.20% 5 41 14916 VES i B )
JanD2 5.12% 140 2735 10.20% 5 49 -1.6010 VES
Fet-2 383% 8 2243 952% 4 42 -1.90% ) ooo%
Mar02 3.58% 139 3666 4.44% 2 45 03115 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
AprD2 3768% 1 5,905 1.69% 1 59 06360 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.1.7.2 - April 2002 — 4.0 System

Output (Official Results)

StDev

B.3.1.72 Line Sharing/Non-DispatchiGA (%!
BST Analog | Numerator Wolure CLEC Munerator Volume
May-01 0.54% 1 185 0.00% 0 9
Jur-01 0.63% 1 160 12.50% 4 32
Jul0t 0.43% 1 233 8.00% 4 &0
Aug01 1.79% 3 168 0.00% 0 ]
Sep-01 4.90% 125 2549 0.00% 1} 12
Qct-01 5.47% 182 3328 8.33% 1 12
Now01 5.58% 152 2726 20.00% 1 5
Dec-01 6.43% 151 2348 1220% 5 4
Jan-02 5.12% 140 2735 10.20% 5 44
Feb-02 3.83% 36 2243 9.52% 4 42
Mar-02 3.68% 138 3366 4.44% 2 45
Apr02 3.45% 168 4870 1.69% 1 59

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
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ZScare Equity
02180 VES BST Anslog
-7.781 NO

25.00%
-7.4306 NO
0.5947 YES 20.00%
0.7848 YES

15.00% .
-0.4357 YES :
-1.4043 YES 10.00% 5

.

-1.4316 YES i

5.00%
-1.6010 YES
-1.9026 NO 0.00%

N N N

03116 YES P - ) ignig
T o [ S R S Qﬁqss@ &
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Customer Trouble Report Rate

SQM Measure Reference: M&R-2

SOM Measure Description:

The Customer Trouble Report Rate measure is intended to analyze the percent of initial
and repeated customer direct or referred troubles reported within a calendar month per 100

lines/circuits in service to a CLEC
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xDSL (ADSL, HDSL, and UCL)

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.2.5.1

B.3.2.5.2

B.3.2.5.1

B.3.2.5.2

Chart B.3.2.5.1 - March 2002 — 2.6 System Output (Official Results)

B.3.25.1 xDSL (ADSL, HDSL and UCL)/DispatchiGA (%,
BST Analog | Mumerator | volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt 179% 123 53 035 1019 54 5341 41049 YES JEe—
Way-01 1.20% 1091 01,423 1.17% 7 1007 0.5852 YES -
JunTt 085% 180 113 963 129% 7 3 Ba1 20758 NO .
k0t 077% E 128777 116% 5 3869 278 NO 150
Aug01 097% 1,360 140838 121% 15 3800 14999 YES 122: LN
Sep-01 0.E2% B 148774 0.79% 0 3819 -1.2083 YES 100 427 . P
et 063% 102 180,143 n83% 7] 3830 20281 NO 0.80% A
MovO1 057% 1030 179704 071% 27 3807 10701 YES S:S:
Dec-01 0.73% 1494 205719 1.00% 3 3764 -1.9885 O oo
Jan12 7% 1788 151 223 n74% 7 B 23733 YES 0.00%
Feb-02 1.01% 1519 159 592 0.77% 29 3773 1.4819 YES v¢°\ @9\ §P\ Sy“\vg\%aq“\cb“\ ‘@'“\ &:“\ 9«‘9’ @vﬂ:@s&
Mar 2 115% 1909 173,345 n6a% % 2810 2 FE06 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.2.5.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.3.25.1 xDSL (ADSL, HDSL and UCL)iDispatchiGA (%!
BST Analog Nurmerator Wolume CLEC Mumerator Wolume StDev IScore Equity
Apr01 1.79% 1,236 65,035 1.01% 54 5,341 41049 YES
Way-01 128% 1081 84,423 1107% a7 1,007 05862 VES .
Jun01 0.95% 1 080 113,969 129% I 3,651 20755 NO P
Julo1 0.77% 989 128777 1.16% 45 3,889 -2.7281 MO 160%
Aug-01 097% 1360 140,638 121% 46 3808 1.4999 YES 1 ;‘S: L
Sep01 062% 928 149,774 0.79% il 3819 11,2983 YES P T P
Oct-01 0.63% 1,002 160,143 0.89% 3 3830 20261 WO 080% 5 i
o1 0E7% 1030 178,704 071% 7 3807 070 YES S 32:
Dec01 0.73% 1494 205 719 1.00% E 3784 19885 NO a0
Jan-02 1.17% 1,768 151,223 0.74% 7 3651 23723 YES 0.00%
Feb-02 101% 1619 153 592 077% 29 3773 14819 YES & \@9\ y«& 3@;&5“\%%@\ 2 \ijr“\ (fg@ @«5’ @\ﬂ ‘\é”m
War-02 0.89% 1,197 134852 0.58% 2 1818 20141 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.2.5.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3.25.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 1.28% 1081 84,423 1.17% a7 4007 0.5852 VES
Jun-01 0.95% 1,080 113,969 1.29% a7 3651 20755 NO oYTS
Jul-01 0.77% 989 128,777 1.16% 45 3889 2723 NO 180%
AugD1 0.97% 1380 140,538 121% 18 3809 1.4999 VES 1.60%
Sept 052% 96 149,774 0.79% 30 3519 12883 VES 1 :Ei o
Oct01 063% 1002 180,143 0.89% E) 3830 20261 NO oo i ™
Nov-01 057% 1030 179,704 0% a7 3827 10701 VES 080 A /, = —
Dect 0.73% 1,494 205719 1.00% S 2784 10865 ] gjs:
Jan-02 1.17% 1768 151,223 0.74% o7 3651 23723 VES a0
Feb-02 1.01% 1619 159,592 077% El 3773 14819 YES o0
Mar02 115% 1909 173,345 0.68% * 3410 2 6506 YES & S}«““ & #0“%61@0@\ \@,D\ 699\9“@@“& @B"’?éﬁ"
Apr02 175% 3251 186,152 0.96% Ed 3843 36383 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.2.5.1 - April 2002 — 4.0 System Output (Official Results)

B.3.25.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,
BST Analog Numerator Wolume CLEC Mumerator Yolume StDev
May-01 1.28% 1,081 64,423 TA7% 47 4,007
Jun-01 0.95% 1,080 113,969 1.29% 47 3651
Julkot 0.77% 989 128777 1.16% 45 3,889
Aug-01 097% 1,360 140 836 121% 46 3,808
Sep01 0.62% 926 149774 0.79% 30 3819
Qct01 0.83% 1,002 160,143 0.89% 34 3,830
MNov-01 0567% 1,030 179,704 071% 27 387
Dec-01 073% 1,494 205719 1.00% el 3,764
Jan-02 1.17% 1,788 151,223 0.74% Z 3851
Feh-02 1.01% 1819 183 592 077% ] 3773
tar-02 1.15% 1339 173,345 0.68% 26 3810
Apr02 1.31% 1865 141,083 0.94% 36 3.843

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

ZScore Equity
0.5652 YES
20755 NO

1.40%
27281 NO .

1.20%
414999 YES

1.00%
-1.2983 YES )
20251 O oo
10701 VES CDES
-1.9885 NO 0.40%
23723 YES 020%
1.4819 YES 000%

T S N

26606 YES I A & @
SOl o & F Y @@w\é &

Chart B.3.2.5.2 - March 2002 — 2.6 System Output (Official Results)

B3252  xDSL (ADSL, HDSL and UCL)INon-DispatchiGA (%)
BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Enquity
Aprt 1.79% 1235 6903 054% 25 5341 55783 YES [
May-01 0.22% 186 84,423 1.02% 4 4007 05915 MO -
JunDt 014% 160 113969 1.10% 40 3651 45,1631 HO
JukO1 0.18% 23 128777 093% * 3889 107575 NO 200% A
Aug01 0.12% 168 140838 071% 27 3809 10,3955 NO - / \ /\‘
Sep 01 1.70% 2,549 149774 0.47% 18 3819 5.7563 YES
Oct01 208% 3328 160,143 055% 21 3890 5.4905 YES 1.00%
NovD1 1.52% 2726 179704 026% 10 3827 5.2407 YES - .
Dec01 1.14% 2,348 205719 071% 27 3784 24411 YES
Jan02 1.81% 2735 151223 058% 21 3651 54780 YES 0.00%
Feb-02 1.41% 2243 159 592 0.53% 20 3773 4.4529 YES v¢°\ @9\ §P\ Sy“\vg\%aq“\cb“\ ‘@'“\ &:“\ 9«‘9’ @vﬂ:@s&
Mar-02 224% 3,606 173345 063% 24 3810 65731 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.2.5.2 - March 2002 — 4.0 System Output

(Non-Official Results)

B3262  xDSL (ADSL, HDSL and UCL)iNon-DispatchiGA (%)
BST Analog | Mumerator | Valume CLEC | Mumerator | Volume StDey 5core Equity
Apr0 175% 1236 53,035 0.54% 2 5,341 55703 YES
Way 01 0.22% 188 84473 102% 2 1007 05915 ) rar
Jur0 014% 160 113,969 110% 0 3651 15 1631 NO
Jurot 0.18% 233 18777 0.23% * 3889 107575 NO 200% 2
Aug 01 0.12% 188 140 538 071% 7 3808 103085 ) o / \ AN
Sep 01 170% 2509 148,774 0.47% 18 3819 57563 YES \/
et 208% EE 160,143 0.55% 21 3830 5.4905 YES 100%
Nov 01 152% 27% 179,708 0.26% 10 3827 52407 VES -~ P
Dec 01 114% 2218 205,719 071% 7 3,764 24411 YES
Jar2 161% 273 151 223 0.58% 21 3651 5.4760 YES 000%
Feb02 1A% 2243 159,592 0.53% 0 3773 44529 VES ?én\ @5‘\ S)«“\ Sy“\v_\%“\c}ég“\oé’\ é"&\ 6;‘“\ @«& @v&\&@;&
Mar02 208% 204 134 852 0E3% 2 3818 51302 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.2.5.2 - April 2002 — 2.6 System Output (Non-Official Results)

B3.252 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (%)

BST Analog | Mumerator | Volume CLEC Numerstor | Valume StDev Score Equity
May-01 0.22% 186 84,423 1.02% 41 4007 -10.6915 MO
Jun-01 0.14% 160 113,965 1.10% 40 3651 -16.1631 MO e
Jul-01 0.18% 233 128,777 0.93% 35 3839 -10.7575 MO BT
AugD1 0.12% 168 140,838 071% o 3509 103288 no v
Sepli 1.70% 2519 149774 0.47% 18 3819 57563 YES oo
0ct01 208% 338 180,143 0.55% 21 3830 5.4905 VES oo 7
Nov01 152% 2726 179,70 0.26% 10 3827 5.2407 YES e r~ Vasy
Deci 1.14% 2348 205,719 071% 2 3784 24411 VES 1 00% 4emtee
Jan2 161% 2735 151223 056% 21 3651 5 4760 YES 0s0% S
Feb-02 4% 2243 159,592 053% El 3773 44829 YES g S—— .
Mar02 224% 385 173345 063% 24 3810 55731 YES & S}«““ 3,@\ #0“%61@0@\ \@,D\ 699\9“@@“& @B"’?éﬁ"
Apra2 371% 6 906 186,162 0.44% 17 3543 104083 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.2.5.2 - April 2002 — 4.0 System Output (Official Results)

B3252  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)
BST Analog Mumeratar “olume CLEC Murerator “olume

May-01 0.22% 186 64,423 1.02% 41 4,007
Jun-01 0.14% 160 113,969 1.10% 40 36851
Julo1 0.18% 233 128777 0.93% 36 35883
Aug-01 0.12% 168 140,838 0.71% 27 3,809
Sep-01 1.70% 2,549 149774 0.47% 18 3818
Oct-01 2.08% 3328 160,143 0.55% 21 3830
Mow-01 1.62% 2726 179,704 0.26% 10 3827
Dec-01 1.14% 2,348 205719 0.71% 27 37684
Jan-02 181% 273 181,223 0.58% 21 3851
Feb-02 1.41% 2,243 153,592 0.53% 20 3,773
Mar-02 2.24% 3,886 173,345 0.63% 24 3810
Apr-02 3.43% 4870 141,833 0.44% 17 3843

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

StDev
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Score Equity
10.5915 O
15,1831 NO

4.00%
10.7575 NO

3.50%
-10.3955 O pone
57563 YES .
5.4905 YES 2005 i
5.2407 YES 1.50% r s
24411 YES 1009 et
£.4780 YES 050% S e
44820 VES ooow oot

T S N

55731 YES ) &

S
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Line Sharing

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.2.7.1

B.3.2.7.2

B.3.2.7.1

B.3.2.7.2

Chart B.3.2.7.1 - March 2002 — 2.6 System Output (Official Results)

B.3.2.7.1 Line Sharing/DispatchiGA (%)
BST Analog | Numerstor |  Volume cLEC Numerator | Volume StDey Score Equity
Apr01 179% 129 69,035 017% 1 58 29089 YES
Way-01 128% 1081 84,423 0.00% i 59 27582 VES .
Jun01 0.95% 1 080 113,969 087% [ 691 02135 VES P
Jul01 077% 69 158777 0.41% 3 73 11100 YES 180%
fug01 nar 1,350 140838 0BE% 5 762 08870 YES Y
1.20%
Sep01 062% 928 149,774 0.27% 2 752 12256 VES . S
Oct01 063% 1 o0z 160,143 0.13% 1 752 17041 YES 080% £ ./\\__._
" - 0.50% - 2 T
Nov-01 0&7% 1030 179,704 027% 2 749 11044 VES pe AR - \
Dec01 0.73% 1494 205 719 0.47% [ a7 08556 VES a0 i .- e
Jan-02 117% 1768 151223 063% 3 953 1536 YES 0o0%
Fob 2 10019 1519 159,592 0.55% [ 143 17131 VES S S S F g S § S § B
- : : - : A
War-02 1.15% 1 289 173,35 0:33% [ 1509 32022 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.2.7.1 - March 2002 — 4.0 System Output (Non-Official Results)

B3.271 Line SharingiDispatchiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Aprt 1.79% 12% 59,035 017% | ] 29089 YES
May-D1 1 8% 181 81473 nnns i 539 27590 YES .
JunTt 085% 180 113 963 n87% & 531 02138 YES .
k0t 077% E 128777 n41% 3 735 11100 YES 150
Augr01 087% 1350 140938 1166 5 762 0EBTD YES 1 ZE: N
Sep-01 0.52% B 149774 0.27% 2 752 1.2256 YES 1o [
Dot 0.E3% 1002 180,143 0.13% | 752 17041 YES 0% : —
Mow D1 057% 1,030 179704 027% & 749 1.1044 YES R PN
Dec-01 073% 1494 08 719 n47% 1 847 08856 YES E :2: ; ..
Jan02 1.17% 1768 151 223 6% & 953 1 5356 YES oo 1oy .
Feb2 101% 1619 159,502 0.56% 8 143 [RE YES @B\ @9\ S,CP\ S,v“\v&s“\%g“\oe,“\@x“\ &P\ 9«‘9 @ﬁ“?@w
Mar-02 0.89% 1197 134952 0.33% 5 1808 24317 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Note 2:

flective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.2.7.1 - April 2002 — 2.6 System Output (Non-Official Results)

B3.271 Line Sharing/Dispatch/GA (%)

BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 128% 1081 81473 n.00% 599 27502 YES
Jun-1 95% 180 113 969 n.87% 591 0213 YES -
ok n77% EE 128 777 0.41% 735 11100 YES o
Aug n97% 1380 140 838 1 66% 762 08670 YES 1603
Sept 062% 956 149,774 027% 752 1.2256 YES 140%
1.20%

0ct01 053% 1002 160,143 0.13% 1 752 17041 VES i S
Now1 n&7% 1030 179 704 0.27% 749 11044 YES 080% 1IN Better

o " 080% {—- 2 — S
Dec1t n73% 1484 205719 0.47% 847 0 865G YES el IE AV = o Performance
Jan-2 117% 1788 151223 163% 953 1 5356 YES a0 12 e -
Fabm2 10019 1519 159 502 0 56% 147 1713 YES n00% £

Mm|w| oo

oo o] e~

Mar-02 1.16% 1989 173,345 0.33% 1609 32222 YES R N
ar 3 ; : b j R
Apra2 175% 3251 186,162 0.45% 2153 44751 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

=1

Chart B.3.2.7.1 - April 2002 — 4.0 System Output (Official Results)

B.3.2.7.1 Line Sharing/DispatchiGA (%)

mlm|w|o| o

LR S N

&
Apr-02 1.31% 1.865 141,833 0.52% " 2118 3.1698 YES

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev ZScore Equity
WMay-01 1.28% 1,081 84,423 0.00% 599 27592 YES
Jun01 095% 1,080 113 969 067% 691 02135 YES Lo
Jul01 077% 983 128777 0.41% 73% 1.1100 YES
1.20%
Aug01 097% 1,360 140 538 066% 762 0.8670 YES
1.00%
Sep-01 062% 925 149 774 0.27% 752 1.2256 YES
Oct-01 063% 1002 160,143 0.13% 752 17041 VES S
hov01 057% 1,030 179,704 0.27% 749 1.1044 YES 080% ).' N Ry Better
Dec-01 073% 1494 205,719 0.47% 847 01.86656 VES Dk & = i Performance
! v 5
Jan02 1.17% 1.768 151,223 D63% 953 1.5356 YES 020% 17 et
Feb-02 1.01% 1519 158 592 0.56% 1436 17131 VES 0.00%
T
Mar02 1.15% 1,889 173,345 0.33% 1,809 32222 VES P Sld
. , ‘ ) : e

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.2.7.2 - March 2002 — 2.6 System Output (Official Results)

B.3272 Line Sharing/Non-DispatchiGA (%!

Jan-02 181% 2735 181,223 5.14% 43 953 -7 B271 NO 0.00%

ey

Feb-02 1.41% 2203 159,592 2.92% 2 143 46348 NO R gt e
o b ; ! d : St T T T

Iar-02 224% 3886 173,345 2.49% 45 1,808 0.6946 YES

BST Analog | Numerator | Volume CLEC Numerator | Volume StDev IScore Equity
Apr01 1.79% 1,236 59,035 206% 12 582 -0.4848 YES
May-01 0.22% 186 84,423 1.50% 9 539 -B.56E5 NO -
Jun01 0.14% 160 113 369 483% 2 31 -31.4038 NO rou
Jul01 0.18% 233 128,777 5.80% 50 735 -42.0847 NO i~ &
Aug01 0.12% 168 140 838 289% 2 762 220625 NO - £ -
Sep01 1.70% 2519 143,774 1.60% 12 752 0.2226 YES T % i A
0ct01 208% 3328 160,143 1.60% 12 752 09155 YES 300% i b Better
Nov01 1.62% 27% 178,704 067% 5 749 18836 YES 200% et . i i Performance
Dec-01 1.14% 2348 205,719 4.84% 41 847 10,0588 NO 100 o T

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.2.7.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3272 Line SharingiNon-DispatchiGA (%!

BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr01 1.79% 1236 69,035 2.06% 12 582 -0.4848 YES —=—BST Analog
May-01 0.22% 188 84 423 1.50% 9 593 -6 6885 MO some
Jundi 0.14% 160 113969 483% 32 €91 -31.4036 MO o
Jul01 0.18% 233 128777 6.80% 50 73 -42.0847 MO 5 00%
Aug-01 0.12% 168 140 338 2.89% 2 762 -22.0625 NO 5009 ; P ‘-‘ Sy
Sep0l 1.70% 2549 149774 1.60% 12 752 0.226 YES o 00% V. A
Dot 2.08% 3328 180,143 160% 12 752 09155 YES 00 ‘L Better
NowD1 1.52% 2725 179,704 067% 5 743 1.8835 YES 2009 4ot S a o - Performance
Dec-01 1.14% 2318 205719 484% # 847 -10.0586 MO oo N f/‘\:W
Jan2 1.81% 2735 151223 5.14% 18 953 76271 MO 0.00% N
Fab 02 1% 2243 159 592 292% 12 143 48348 N A 3@;&5%\%&“\059\ \@.,9\ &P\@«%‘ﬁ “éh'”

o s
& @S
Mar-02 2.08% 2,804 134852 2.49% 45 1308 -1.1993 YES
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®
Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.2.7.2 - April 2002 — 2.6 System Output (Non-Official Results)

B3272 Line Sharing/Non-Dispatch/GA (%,

BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 0.22% 186 84,423 1.50% 9 599 65585 NO
Jun-01 0.14% 160 113,969 463% 32 691 -31.4096 NO ao0%
Jul01 0.18% 233 128777 6.80% a0 736 -42.0847 KO B
Aug01 0.12% 166 140,838 2.89% 2 762 -22.0625 KO S
Sep-01 1.70% 2549 149,774 1.60% 12 752 0.2226 YES 2005 B _
Oct01 2.08% 338 160,143 1.60% 12 752 09155 YES AR i
Mov-01 1.52% 27% 179,704 067% 5 749 18835 VES 0 L .'( X
Dec-01 1.14% 2348 205,719 4.84% 41 647 -10.08566 KO 200% ,“ 1
Jan-02 181% 2735 151,223 5.14% 48 953 76271 KO 100% -
Feb-02 141% 2243 158 582 292% 42 1436 -4.8348 KO 0.00%
Mar02 224% 3§85 173,345 2.49% 4 1609 06345 YES \@9\ & vgs““%ég@\oﬁ \@,9\ 699\9“%“& @ﬂgﬁ"
Apr02 371% 6 906 186,162 274% ] 21583 23215 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

Chart B.3.2.7.2 - April 2002 — 4.0 System Output (Official Results)

B3272 Line SharingiNon-DispatchiGA (%!
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
ay-01 0.22% 186 84423 1.50% 9 599 -6.6685 MO —=—BST Analog
Jun1 0.14% 180 113,969 4B3% 32 31 -31.409 HO -
Jul01 0.18% 233 128,777 B.30% =0 735 -42.0847 HO .
Aug 01 0.12% 168 140,838 289% ) 762 -22.0625 MO -
Sep-01 1.70% 2549 149774 1.60% 12 752 02226 YES 5009 .,’ X‘ —
Oct-01 2.08% 3328 160,143 1.60% 12 752 0.9155 YES iy e ; ; g
Maw01 1.52% 27% 179,704 0E7% 5 749 1.8835 YES CrAd k)
Dec01 1.14% 2,348 205,719 484% 4 847 -10.0566 HO 2000 42 =
Jan2 1.81% 2735 151,223 5.14% 9 953 7B MO 1.00%
Feb-02 1.41% 2,243 159,592 292% 42 1436 -4.8348 MO 0.00%
Mar-02 224% 3,606 173345 2.49% 15 1809 0BG YES qﬁy«@ 3%“;@\%%@“\06”\ @.,.0“ ys‘f%ﬁ@ﬂ’@;ﬂ
Apr2 3.43% 4870 141863 278% 59 2,119 1.5083 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®
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Maintenance Average Duration

SQM Measure Reference: M&R-3

SOM Measure Description:

The Maintenance Average Duration measure is intended to analyze the average duration
of customer trouble reports from the receipt of the Customers Trouble Report to the time the

trouble report is cleared to a CLEC.
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xDSL (ADSL, HDSL, and UCL)

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

Chart B.3.3.5.1 - March 2002 — 2.6 System Output (Official Results)

@ BELLSOUTH

B.3.3.5.1

B.3.3.5.2

B.3.3.5.1

B.3.3.5.2

B335.1  xDSL (ADSL, HDSL and UCL)/DispatchiGA {hours)
BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Enquity
Aprt 36 68 45373 1237 1035 559 54 85.305 21945 YES Er—r=——
May-01 56.75 61,450 1,083 5.19 258 47 37.724 9.1203 YES .
JunDt B1.96 &6,508 1,080 5.42 255 47 38,706 9.7850 YES 1m0 i
JukO1 6247 51,785 969 538 242 45 38.89 9.6303 YES
Aug01 50.59 58,797 1,360 6.21 286 4 43.349 5.5206 YES 10000 \\
Sep 0l 99.21 31,569 a8 435 131 30 50,779 10,0897 YES m S
Oct01 12123 121532 1,002 355 121 34 43,532 13.6308 YES g0 // 7
Now D1 126.22 130,011 1,030 529 143 7 288.047 2.1536 YES Ci Y
Dec01 86.49 129,211 1,494 412 157 E3 214,200 23409 YES 2000
Jand2 7198 127 254 1,768 470 127 b 261.129 13287 YES [ L bl L EEEL B, A S SR S
Feb-02 7206 116,672 1619 331 o5 79 265 265 1.4376 YES vém\ ﬁ“\ S}«“\ Sg(“\ vzﬁ“\%é{s\o&,.“ \@9\ dg“\ 9«‘9’ @vﬂ:@s&
Mar-02 4922 57,904 1889 539 140 % 123632 1.7960 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.3.5.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.335.1 xDSL (ADSL, HDSL and UCL)iDispatch/GA (hours)
BST Analog | Numerator | Volume CLEC Numerator | Volume StDev ZScore Equity
Ape01 368 45373 1237 1035 559 54 66,305 21945 YES
Way-01 5675 51 450 1083 5.49 258 47 7724 9.1203 YES -
Jun01 51.86 56 808 1080 542 255 4 38.708 9.7680 YES o —
Juk01 5247 51785 989 538 242 45 38895 96303 YES
Aug01 5059 58797 1360 5.21 266 45 43349 5.6256 YES 10000 \\
Sep01 9321 31 969 926 435 131 E) 50,779 10,0897 VES oo S
Oct-01 12129 121532 1002 355 121 34 49532 136306 YES 000 / i
Now01 126,22 130,011 1,030 529 143 27 288,047 21536 VES LTl
Dec-01 86.49 129,211 1,484 412 157 £ 212,200 23409 YES 2000
Jan-02 7198 127 254 1768 470 127 bl 2651129 13287 VES (T B e bl SRS -ELEL A LLEEELEESL S
Feb-02 7206 116572 1619 331 o 2 285 265 14375 YES & @9\ SF vﬁ“\sy“e\o"p\ @.,9\ ¢9\@«%ﬁ ‘\é&
Mar02 55.62 66579 1197 514 13 2 150,177 1.5624 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.3.5.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3.35.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA {hours)
BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev ZScore Equity
MWay-01 5675 B1 460 1,083 5.48 258 A7 7724 31203 YES BST Anslog
Jun-01 B1.86 66 806 1,080 5.42 255 47 38.706 8.7860 VES D
Jul-01 B2.47 B1.785 933 5.38 242 45 38.895 89,6303 VES )
12000
Aug D1 50.59 83,797 1,380 621 258 48 43349 £.8285 YES
100.00
Sep0t 93.21 91,868 528 435 131 30 50.779 10,0897 YES /‘ \
0ct01 12129 121 532 1002 355 121 31 18532 13 6306 YES oo S~
Mov01 126.22 130011 1,030 523 143 27 283,047 2153 YES s0.00 ~7
Dec- 96.49 129211 1,494 412 157 3 214.200 2,3409 VES —
Jan-02 71.98 127 254 1,768 470 127 27 261129 1.3287 YES 0.0
Feb-02 72.06 116672 1,613 3.31 9% 29 255,265 1.4376 YES B e A SBL
Mar02 [EE) 97 504 1989 539 140 % 123632 17980 YES \@9\ & S;ig'\%aq“\og\ & @e\ftﬁ @B"’?éﬁ"
Apr02 57.92 168,306 3,251 378 140 37 101,566 32245 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.3.5.1 - April 2002 — 4.0 System Output (Official Results)

B3351  xDSL (ADSL, HDSL and UCL)/DispatchiGA {hours)
BST Analog | Mumerator | Volume CLEC Numerator | Valume SiDev ZScore Equity
May-01 5675 51450 1,083 5.49 258 47 7724 9.1203 YES st Ana
Jun01 5166 56,606 1,080 5.42 255 47 39.706 9.7860 YES T
Juk01 5247 51785 983 538 242 45 38.895 96303 YES om0 o
Aug-01 5059 58,797 1,360 5.21 286 46 43349 5.6286 YES
Sep-01 99.21 91,869 925 435 131 B0 50.779 10.0697 YES 10000 \\
et 12129 121532 1002 355 121 34 49,532 13,6308 YES m S
NowD1 12622 130,011 1,030 529 143 Pl 283,047 21538 YES g0 7
Dec01 86.49 129,211 1,434 412 157 3B 214.200 2.3409 YES Ci Y
Jan02 71.98 127,254 1,766 470 127 27 261,129 1.3287 YES 2000
Feb-02 72.06 118,572 1619 3.31 95 3 255,265 1.4378 YES [T ek b A LEREE SEELAACLEEE LSS SCEL
Mar-02 4922 97 904 1989 539 140 * 123,632 1.7960 YES @-“"8)«5‘ S)YB;%“\%&S‘OQ\ \@\P" fh\?«&@“&@&v"&
Apr-02 56,67 124714 1,965 356 128 * 127 678 29457 YES
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Chart B.3.3.5.2 - March 2002 — 2.6 System Output (Official Results)
B3352  xDSL (ADSL, HDSL and UCL)INon-DispatchiGA (hours)
BST Analog | Numerator Volume CLEC Numerator Yolume StDey IScore Enquity
Ape01 3668 15373 1,237 488 14 0 85305 19632 YES BST Andlog
May-01 1125 2,081 185 273 112 . 24 464 2169 YES w00
Jun01 15.76 2521 160 291 116 40 28446 25506 YES 000
Juk01 18.49 4309 233 308 111 % 27.984 3.0767 YES 3500 il
Aug-01 4018 5750 168 332 a0 Pl 25 415 5.9855 YES 3000 \\ / \
Sep-01 7.05 17 950 2549 287 52 18 21638 0.65166 YES 2y | IR
Ot 508 EEE EEE) 340 71 21 2179 11708 YES 12: ss T
Now1 957 26,090 272 158 18 10 131 481 01913 YES v |
Dec-01 825 19,374 2348 256 69 7 124 654 0.2359 YES 500 _
Jan02 530 17 241 273 149 31 21 47822 0.4599 YES aop
Fet-02 55 13,36 2243 297 £ B &7 067 01965 YES S §°\?§“\%&°\ FE T
Mar-02 352 13571 3 886 135 E7 2 20503 05161 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.3.5.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.3.35.2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (hours)
BST Analog | Mumerstor | Volume CLEC Numerator | Volume StDev ZScore Equity

Apr01 3668 145,373 1,237 4885 141 23 56,305 1.9632 VES

May-01 1125 2081 185 273 112 4 24,464 20189 VES oo

Jun01 15.78 2521 160 291 16 40 28,448 25545 VES P

Jul0t 18.49 4,309 233 308 111 kS 27,984 3.0767 VES 3500 A

Auglt 4018 6,750 168 332 90 2 25,445 £.9356 VES 000 T // \

Sep01 7.08 17 960 2,518 287 52 18 21838 0.8186 VES 200 | )

oot 908 30219 3308 3.40 71 21 2179 11708 VES f: EE T

Mov01 9.57 26,090 2728 1.58 18 10 131,481 0.1919 VES o0 v |

Dec1 .25 19,374 2,348 256 68 2 124,654 0.2359 VES so0 =

Jan02 630 17 241 2735 1.43 3 21 47822 0.4593 VES oo L

Feb02 503 13,306 2243 297 3 20 67.067 01985 VES L Pt S

Mar02 333 9,481 2,804 135 32 24 21833 0.4577 VES FEST TS SIS TS
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Chart B.3.3.5.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.3352 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (hours)

BST Analog | Mumerator | Volume CLEC Numerator | Volume StDev IScore Equity
May-01 1125 2081 185 273 112 41 24.464 20183 VES
JunD1 1576 28521 160 291 116 40 28445 25548 VES 4500
JulD1 18.49 23m 233 308 11 ® 27.984 3.0767 VES a0
Auglt 4018 6,750 168 332 90 2 25445 £.9356 VES 3500 /\\
Sep01 7.08 17 960 2,518 287 52 18 21838 0.8186 VES 000 71
Oct-01 9.08 30219 3,328 3.40 il 21 22179 11706 VES 200 A
Mow01 9.57 26,090 2728 1.58 18 10 131,481 0.1919 VES 00 = i

1900
Dec1 8.25 19,374 2,318 256 68 27 124,654 0.2359 VES v, |
Jan-02 6.30 17,241 2735 1.43 El 21 47.822 0.4593 YES 500
Feb02 593 13,306 2,243 297 58 20 67.067 0.1965 YES 0o
¥ L S S S S S T

Mar02 352 13671 3886 135 32 24 20503 05161 YES EF LTS @@‘@ &
Apr02 457 32275 6,905 256 13 17 31.937 02729 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.3.5.2 - April 2002 — 4.0 System Output (Official Results)

B3.352 xDSL {ADSL, HDSL and UCL)iNon-Dispatch/GA (hours)
BST Analog | humerator | “olume CLEC Mumerator | Volume StDev ZScore Equity
May-01 1125 2,081 186 273 112 # 24.464 20189 VES
Jun-01 1576 2521 160 291 15 40 28.445 25545 YES .
Jul01 18.48 4,309 233 3.08 1 ] 27,984 3.0767 VES T
AugD1 4018 6,750 168 332 el pod 26445 6.9856 YES 3500 A\
Sep-01 7.05 17 960 2549 287 52 18 21638 08166 YES 30.00 / \
Oct-01 5.08 0218 3328 3.40 7 Ml 22178 1.1706 VES 200 R
Now01 957 26090 2726 1.58 16 1 131.481 01919 VES w0 i
Dec-01 8.25 19374 2348 266 69 27 124,664 023659 YES :z EE |
Jan-02 6.30 17 241 2738 1.48 31 Ml 17822 0.4599 VES 500
Feb-02 5093 13308 2243 297 59 20 57 .067 0.1965 YES 000 S
Mar02 352 13671 3666 135 2 24 20503 05161 YES @9\ & 3,@;\55@%&@0&%\ ‘ﬁg\ yﬁpﬂ@ﬁ ‘\éb'”@if“
Apr-02 477 23248 4870 256 1 17 38,384 02377 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
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Line Sharing

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

B.3.3.7.1

B.3.3.7.2

B.3.3.7.1

B.3.3.7.2

@ BELLSOUTH

Chart B.3.3.7.1 - March 2002 — 2.6 System Output (Official Results)

B.3.3.7.1 Line Sharing/DispatchiGA (hours)
EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Ae1 68 45,373 1237 212 n 1 86305 01652 YES
Way-01 5675 51 460 1183 77 s
Jun0 BE 56806 1080 36,42 219 ] 3,706 15054 YES o o
T 6247 &1 765 989 5366 181 3 38,895 03911 YES
fug01 5053 B8 797 1360 2057 103 5 43349 15457 YES 10000
Sep01 9321 31 969 926 25.18 51 2 50,779 20513 VES oo
Oct-01 12129 121532 1002 4525 46 1 49532 15142 YES 000
Now01 126,22 130,011 1,030 31.85 64 2 288,047 0.4629 VES LTl = =
Dec-01 £5.43 120,211 1434 .78 187 4 214,200 04171 YES il = e
Jan02 7198 127 254 1788 2311 139 & %1129 0.4576 YES 000
Feb-02 7206 116572 1619 3021 242 B 285 265 0.4625 YES & @9\ SF vﬁ“\sy“e\o"p\ @.,9\ ¢9\@«%ﬁ ‘\é&
War 02 43,22 o7 90 1589 1225 71 ] 123632 07314 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.3.7.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.3.371 Line SharingiDispatchiGA (hours)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr-01 36.69 45373 1,237 2242 2 1 86.305 0.1652 YES JEra—=——
May-01 5675 51,480 1083 37724 .-
Jun0t 5166 56,508 1,080 36 42 219 ] 38 706 16054 YES o _n
Juk01 5247 51,785 989 5368 161 3 38,895 0391 YES
Aug-01 5059 58,707 1,360 2057 103 5 43349 15457 YES 10000 \\
Sep 0l 99.21 31,969 26 25.48 51 2 50,779 20513 YES s S
Oct-01 121.29 121,532 1,002 4625 15 1 49.532 15142 YES B0.00
Mov-01 126.22 130,011 1,030 31.85 B4 2 288.047 0.4623 YES 40.00 2 - .
Dec-01 86.49 129,211 1,494 4175 157 4 214.200 0.4171 YES 2000 e
Jan02 7198 127 254 1,768 2311 139 ] 261.129 0.4576 YES 000
Feb2 7206 16,672 1619 30.21 242 8 265265 04625 YES ?éﬂ\ \!@\‘6\ §<°\ & vﬁ“\%ﬁ\oﬁ\@:@ df 9«‘9 @ﬁ“?@w
Mar-02 5562 56,579 1,197 12.25 74 E] 150177 0.7057 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Note 2:

flective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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@ BELLSOUTH

Chart B.3.3.7.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3371 Line Sharing/Dispatch/GA (hours)
BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 55.75 61,460 1083 37724 55T Anaing
Jun-01 61.86 65,506 1,080 3b.42 219 B 38706 1.6054 YES 00
Julo1 62 47 61,785 Bl 5368 161 3 38895 0391 YES \moon o
Aug 5059 63,757 1,360 2057 103 5 43349 1.5457 YES
Sept 93.21 91 868 525 2548 51 2 50779 20513 YES 100 \\
0ct01 12129 121 532 1002 46,25 % 1 49532 15142 YES o
Mov-01 126.22 130,011 1,030 3185 64 2 283,047 04629 YES 800 o
Dect 8649 129,211 1494 4178 167 4 214,200 04171 VES 4000 —= T S N
Jan-02 71.98 127 254 1768 23.11 139 B 261128 04576 YES 2000 = e
Feb02 7206 16572 1618 a0.21 242 8 265,265 04626 YES 0o
Mar02 JEE) 97 904 1989 1225 7 5 123632 07314 YES @9\ & sy“;&ﬁ\%aq“\og\ Y@P\ &P\P«@@ﬁ @ﬂgﬁ"
Apr02 57.92 168,306 3,251 1970 187 10 101,566 1.1885 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

Chart B.3.3.7.1 - April 2002 — 4.0 System

Output (Official Results)

B.3.3.7.1 Line Sharing/DispatchiGA (hours)
EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Way-01 5675 &1 460 1083 37 724
Jun1 BE B 05 1180 36,42 219 5 38 706 1 54 YES s
kit 5247 51,765 EET] 5368 181 E] 3,895 0.3911 YES o o
Aug 1 5059 58 797 1380 s 103 5 13349 15457 YES
Siep-D1 o3 21 a1 869 926 25 18 51 2 50779 20503 YES 10000 \\
Oct-01 12129 121832 100 16.25 I | 19.532 15142 VES oo e
hov-01 12622 130011 1030 3185 64 2 268.047 0.4629 YES 000
Dec-01 66 49 129211 1494 4175 167 4 214.200 0.4171 VES 4000 — = PO :
Jan-02 71.98 127 254 1789 2311 139 ] 261129 0.4576 YES il S
Feb-02 7208 116572 1518 3021 212 5 255 268 04626 YES 000
Mar02 922 o7 904 1989 1225 7 5 123532 07314 YES @9\ & 3?“;&“\%3"\05“\ \@.,9\ <¢9\?«d‘@ﬁ ‘\éb'”@if“
Apt02 5667 124714 1 885 1827 20 11 127678 12587 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.3.7.2 - March 2002 — 2.6 System Output (Official Results)

B.33.72 Line Sharing/Non-Dispatch/GA (hours)
EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
Apr01 368 45373 1237 7.81 54 12 86305 1.1532 YES
Way-D1 11.25 2081 185 7.36 &6 E 24,454 0.4657 YES w0
Jun01 15.76 2521 180 13.98 447 32 23.448 0.3223 YES .
Jul01 18.49 47309 233 10.04 502 50 27 984 1.9381 YES 3500
Aug01 4018 6750 166 538 18 22 25445 5.0322 YES 3000
Sep-01 7.08 17 960 2549 .54 102 12 21,638 02382 VES 200
Oct-01 908 30219 3328 5.76 81 12 2179 0.3614 YES w0
Hov-01 967 26,090 2726 10.61 53 5 131,481 00177 YES :z EE
Dec01 825 19374 2348 1292 530 41 124,854 0.2378 YES s00
Jan-02 530 17 241 2735 B.E4 25 43 4782 -0.0483 VES 0.00
Feb-02 593 13308 2243 891 74 42 B7.067 0.2055 YES & \@9“ & 3,@;&“\%3@0@\ @9\ @9\@«%@” ‘\é&
War02 352 13671 3808 568 266 45 20503 0.7033 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.3.7.2 - March 2002 — 4.0 System Output (Non-Official Results)

B.3372 Line SharingiNon-DispatchiGA (hours)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr0t 36,68 45373 1237 7.81 94 12 5,305 1.1532 YES BT Aniog
May-01 125 2,081 185 7.36 65 E) 24 484 0.4857 YES -
JunDt 1576 2521 160 1398 147 2 28 445 03223 YES am
JukO1 18.49 4309 233 10.04 502 50 27 584 1.9381 YES 3500
Aug 01 4018 6,750 168 5.38 118 2 25 445 5.0322 YES 3000
Sep-01 7.05 17 950 2,543 8.54 102 12 21,638 -0.2382 YES —
Oct a1 908 0218 EEZ) 578 al 12 2179 13614 YES 2000
NowD1 957 26,090 2726 1061 53 5 131,481 00177 YES :ZEE
Dec-01 825 19,374 2348 12092 530 41 124854 0.2376 YES o)
Janz 530 17,241 2735 5.64 325 49 47,822 0.0483 YES 000
Feb2 553 13306 2,243 551 374 42 67,057 02665 YES @B\ \@9\ S;<°\ §°\?§\cj§ Oe.n\\@-\'“\ &P\ 9«‘9 @ﬁ“?@w
Mar-02 EES] 9,481 2,804 563 253 45 21633 01,6924 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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®

BELLSOUTH

Chart B.3.3.7.2 - April 2002 — 2.6 System Output (Non-Official Results)

B337.2 Line Sharing/Non-Dispatch/GA (hours)

BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 11.25 2081 185 736 66 9 24,454 04657 YES
Jun-01 15.76 2521 160 1398 447 2 8448 03223 YES o0
Julo1 18.49 4309 233 10.04 502 50 27 954 1.8381 YES i
Aug 40.18 6750 168 538 118 2 25445 60322 YES 500
Sept 705 17 960 2549 854 102 12 21638 02362 YES 3000
Oct-01 9.08 30219 3328 676 a1 12 22178 03614 VES —
Nov01 957 26090 2726 1061 5 5 131 481 00177 VES 2000
Dect 85 18,374 2348 1292 530 41 124 654 02376 YES 12 Es
Jan-02 530 17 281 273 654 325 49 4782 00463 YES 500
Feb02 593 13,308 2243 891 374 42 67,057 02855 YES om
Mar02 352 13571 3666 568 25 45 20503 07093 YES @9\ & gi&s“\%g"\oa“\ \@,9\ 699\9“%“& @ﬂgﬁ"
Apr02 467 32275 5,906 356 210 59 31937 02661 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

Chart B.3.3.7.2 - April 2002 — 4.0 System

Output (Official Results)

B.33.72 Line Sharing/Non-Dispatch/GA (hours)
EST Analog | Numerator | Wolume CLEC Mumerator | Volume StDev ZScore Equity
WMay-D1 1125 2,081 185 7.36 &6 9 24,454 0.4657 YES
Jun-01 15.76 2521 160 13.98 447 32 28446 03223 YES w0
Jul01 18.43 4,309 233 10.04 02 50 27,934 1.9381 YES .
Aug01 4018 6,750 168 538 18 2 25445 5.0322 YES 3500
Sep01 705 17 960 2548 854 102 12 2163 0.2382 YES 3000
Oct-01 5.08 0218 3328 6.78 81 12 22178 03514 VES 200
hov-01 957 26,090 2726 1061 53 5 131,481 00177 YES w0
Dac 01 85 19374 2348 12.92 530 41 124,654 0.2376 YES :z EE
Jan-02 830 1724 273 664 25 48 4782 0.0483 YES s00
Feb02 503 13305 2243 891 74 42 &7 087 0.2855 VES 0.00
Mar02 352 13671 3666 568 265 4 20503 07033 YES @9\ & 3,@;\55@%&@0&%\ ‘ﬁg\ yﬁpﬂ@ﬁ ‘\éb'”@if“
Apr02 477 23249 4870 353 208 58 38.334 0.2483 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®
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@ BELLSOUTH

Percent Repeat Troubles within 30 Days

SQM Measure Reference: M&R-4

SOM Measure Description:

The Percent Repeat troubles within 30 days measure is intended to analyze the closed
trouble reports on the same line/circuit as a previous trouble report received within 30 calendar

days as a percent of total troubles closed reported to a CLEC.
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xDSL (ADSL, HDSL, and UCL)

March Research Data

April Research Data

Chart Reference(s):

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.4.5.1

B.3.4.5.2

B.3.4.5.1

B.3.4.5.2

Chart B.3.4.5.1 - March 2002 — 2.6 System Output (Official Results)

B.345.1 xDSL (ADSL, HDSL and UCL)/DispatchiGA (%,

BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
Aprl] 331% I 1237 111% & 5 31362 NO
Way-01 23B4% 256 1083 NI% 15 a7 13075 YES —
Jun1 25 19% 272 1 p80 23.40% 1 a 02753 YES
Juk01 25 28% 250 969 B89% 4 5 24740 YES o
Aug01 %6.62% 62 1,360 26.26% 13 % 02480 YES 4000%
Sep 0l 47.82% 441 a8 20.00% [ 30 29818 YES T
et 581% 470 1002 1471% 5 3 37001 YES N
Nov1 41.75% 430 1 30 18.52% 5 7 24151 YES
Dec-01 4.77% 524 1494 13.18% 5 E 35314 YES o
Jan12 17 31% ane 1768 1 11% 3 7 8447 YES 000%
Feb-02 18.16% 294 1519 5.90% 2 2 15594 YES vém‘
Mar-02 272% 152 1289 1154% 3 % 13604 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.4.5.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.3.45.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,
BST Analog Numerator Wolume CLEC Mumerator Yolume StDev
Apr-01 331% 41 1,237 11.11% 3 ad
hay-01 23.64% 256 1083 3191% 15 47
Jun-01 25.18% 272 1080 23.40% 1 4
Julo1 2528% 250 989 B.89% 4 45
Aug-01 26.62% 362 1360 28.26% 13 45
Sep01 47.62% 441 926 2000% B 30
Oct-01 46.91% 470 1002 1471% 5 34
Mov-01 H.75% 430 1030 18.562% 5 s
Dec01 MTT% 624 1434 13.16% 5 i}
Jan-02 17.31% 308 1,768 11.11% 3] 7
Feb-02 18.16% 294 16139 6.90% 2 29
Iar-02 16.88% 202 1197 4.55% 1 2

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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-3.1362 MO —=— BT Analog ---=---CLEC
13075 YES

60.00%
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24740 YES E0ov
02480 YES 40.00%
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20.00%
24151 YES E
35314 YES toao N
08447 YES 0o0%

N T T I T ]
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@ BELLSOUTH

Chart B.3.4.5.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3.45.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA (%
BST Analog | Mumerator | Volume CLEC Numerstor | Valume StDev Score Equity
May-01 23.64% 256 1,083 31.91% 15 47 -1.3078 VES
Jun-01 25.18% 72 1,080 23.40% 1" 47 0.2753 VES I
Jul-01 25.28% 250 933 8.89% 4 45 24740 VES
Aug 1 26.62% 2 1360 28.26% 13 48 02430 YES soant
Sepli 17 62% a1 526 20.00% 5 30 28816 YES c0n0%
0ct01 16.91% 470 1002 1471% 5 31 37001 YES —
Nov01 1.75% 430 1030 18.52% 5 7 24161 YES -
Deci N.77% 524 1494 13.16% 5 3 35314 VES
Jan-02 17.3% 06 1,788 1.11% El o7 0.8047 VES oo v =
Feb-02 18.16% 24 1619 6.90% 2 » 1 5504 YES ooose
Mar02 2272% 452 1989 11.54% 3 % 13524 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apra2 Ta41% 1086 3261 18.92% 7 a7 16677 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.4.5.1 - April 2002 — 4.0 System

Output (Official Results)

StDev

B.3.45.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,
BST Analog Numerator Wolume CLEC Mumerator Yolume
May-01 2364% 266 1083 3191% 18 47
Jun-01 25.19% 72 1,080 23.40% 1" 47
Julkot 25.28% 260 939 8.89% 4 45
Aug-01 2662% 362 1360 2626% 13 46
Sep01 47 62% 441 926 20.00% B 30
Qct01 18.91% 470 1002 1471% 5 34
MNov-01 41.75% 430 1030 168.52% 5 P
Dec-01 MTT% 624 1434 13.16% 5 kil
Jan-02 17.31% 308 17688 MN1% 3 il
Feh-02 18.16% 294 1819 B.90% 2 Pl
tar-02 2272% 462 1989 11.64% 3 25
Apr02 21.45% 400 1865 19.44% 7 s}

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

7Score Equity
13075 VES BT Araig
02753 VES

60.00%
24740 VES
02480 YES o0
29615 VES 40.00%
37001 VES T
24181 VES

20.00%
asatd VES
08447 VES toow EH
15534 VES 0.00%

T T

1.3524 YES I R s 5
02900 VES & FE A S

Chart B.3.4.5.2 - March 2002 — 2.6 System Output (Official Results)

B3452  xDSL (ADSL, HDSL and UCL)Non-DispatchiGA (%)
BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
Aprl] 331% I 1237 17.24% 5 2 41449 NO
Way-01 53.51% E3 185 9.76% 4 41 50825 YES —
Jun1 33.13% 53 180 17.50% 7 0 18780 YES .
k0t 2 61% &9 233 278% 1 ES 3283 YES s /
Aug01 16.67% E) 189 1.11% 3 27 0.7190 YES 4000% T
Sep 0l 4080% 1035 2549 BB E] 18 20807 YES J— / k
et 5395% 1463 338 176% | 21 36077 YES N /
Nov1 4226% 1152 276 10.00% | 10 20814 YES / P
Dec Ol 40.50% 551 2348 0.00% 0 7 42628 YES 1000% et
Jan12 15 88% 437 273 n00% 0 21 19007 YES 000% =
Feb02 16.14% 82 2243 0.00% 0 o 19532 YES v@:ﬁ“\ S a““\o o S 9\?«@’@&@&
Mar-02 19 40% 754 3806 7% | 2 18617 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.4.5.2 - March 2002 — 4.0 System Output

(Non-Official Results)

StDev

B3462  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)
BST Analog Numerator “alume CLEC Mumerator “Yolume
Apr-01 331% M 1237 17.24% g )
May-01 £351% 59 185 9.76% 4 41
Jun-01 33.13% 53 160 17.60% 7 40
Julo1 2961% ] 233 2.78% 1 36
Aug-01 16.67% 28 168 11.11% 3 prs
Sep-01 40.60% 1,035 2549 16.67% 3 18
Oct-01 43.96% 1463 3328 4.76% 1 2
Mow-01 42.28% 1,152 2728 10.00% 1 10
Dec-01 40.60% 951 2348 0.00% 0 s
Jan-02 15.98% 437 273 0.00% 1] 2
Feb-02 16.14% 362 2243 0.00% 0 20
Mar-02 22.29% B25 2804 0.00% 0 24

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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Score Equity

s |
50825 YES .

18760 YES .

32823 YES E00% /

07190 YES an.00% e,

20607 YES S000% / \\ \

36077 VES /

20614 VES oo } I V; " R
40628 YES e Y e

19007 YES 0.00% d -

19532 VES ?ém;@{“\ 9«“\ 9@ @Q\%ég“\oa":dp\ &P\ ?«& Qﬂq“:@;"q’
2617 YES
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@ BELLSOUTH

Chart B.3.4.5.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.3452 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 53.581% 99 185 9.76% 4 41 5.0825 VES
Jun-01 33.13% &3 160 17.50% 7 40 1.8780 VES I
Jul-01 2961% B9 233 278% 1 36 32823 VES
AugD1 16.67% 2 168 MN11% 3 27 07190 VES s000%
Sep0i 40.60% 1035 2543 1BET% 3 18 20807 VES 4000% e a—
Oct01 43.98% 1483 3,328 1.76% | 21 3E07F YES i \
Nov-01 142.25% 1,152 2728 10.00% | 10 20814 VES _—
Dect A0.50% 951 2318 0.00% 0 27 42628 YES s P
Jan-02 15.98% 437 2735 0.00% 0 21 1.5907 VES 10.00% Eara e
Feb-02 16.14% *2 2243 0.00% [l 20 19532 YES o00% = =
Mar02 19.40% 754 3666 417% 1 2 16817 YES \@S’\ & 3,&;&55‘@&“\0,,9\ @9:#9\?«@@@“’ @D'Léﬁ"
Apr02 22.78% 1573 5,906 0.00% [l 17 22366 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.4.5.2 - April 2002 — 4.0 System Output (Official Results)

B3452  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)

BST Analog Mumeratar “olume CLEC Murerator “olume
May-01 53.61% 99 185 9.76% 4 41
Jun-01 33.13% 53 160 17.50% 7 40
Julo1 2961% B3 233 278% 1 3B
Aug-01 16.67% 28 168 11.11% 3 s
Sep-01 40.60% 1.035 2549 16.67% 3| 18
Oct-01 43.98% 1483 3328 4.76% 1 2
Mow-01 42.26% 1,182 2756 10.00% 1 10
Dec-01 40.60% 951 2348 0.00% 0 by
Jan-02 15.98% 437 273 0.00% 1) 2
Feb-02 16.14% 362 2243 0.00% 0 20
Mar-02 19.40% 754 3886 417% 1 24
Apr-02 24.13% 1175 4870 0.00% 1) 17

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

StDev
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Score Equity

50825 YES BT Prabog

18760 VES _—

32823 VES

FRZET YES 0.00%

20607 YES 40.00% e

3E077 VES 000 \

20614 YES

43628 VES N [—

10007 YES too% ST

19532 YES 000% : -
S PSP C & v
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Line Sharing

March Research Data

April Research Data

Chart Reference(s):

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.4.7.1

B.3.4.7.2

B.3.4.7.1

B.3.4.7.2

Chart B.3.4.7.1 - March 2002 — 2.6 System Output (Official Results)

B.34.71 Line Sharing/DispatchiGA (%)
BST Analog | Numerator Wolume CLEC Mumerator | Volume

Apr01 3IH% i 1237 0.00% 0 1
WMay-01 23.64% 268 1083
Jun-01 25.19% 272 1080 100.00% 3 3
Jult 25.28% 250 983 100.00% 3 3
Aug D1 28.62% 382 1360 B0.00% 3 5
Sep-01 47 62% 441 925 0.00% 0 2
Oct-01 46.91% 470 1002 100.00% 1 1
Now01 #1.75% 430 1030 50.00% 1 2
Dec-01 41.77% 624 1494 0.00% 0 4
Jan-02 1731% 306 1768 0.00% 0 3
Feb02 18.18% 294 1613 50.00% 1 8
Mar02 2272% 452 1983 50.00% 3 3

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®

StDev

IScore Equity

oo | ves
120.00%

42101 NO

29734 NO tonoo

18859 NO 50.00%

13471 YES D

-1.0634 YES -
40.00%

-0.2364 VES

16915 YES 20.00%

1.1187 YES 0.00% A

F g S S o S o @

23304 NO ?ém@ & P A @«@q{&é

415919 YES

Chart B.3.4.7.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.3.47.1 Line SharingiDispatchiCGA (%)
BST Analog | Numerator | Volume clLEC Numeratar | Valume StDew Score Equity
apr 01 331% 2 1237 n00% 0 | 01849 YES
May-01 2364% 256 1083 —
Jun01 25.19% 272 1,080 100,00% 5 5 42101 NO
Juk01 25.28% 250 589 100,00% 3 3 29734 NO roao
Aug 01 %62% 362 1 380 B0.00% 3 5 -1 B8B83 NO 50.00%
Sep01 762% a 9% n00% 0 2 13471 YES 000%
et 591% 470 102 100.00% | | 10634 YES e
Nov01 41.75% 430 1030 50.00% | 2 02364 YES
Dec-01 4.77% 524 1494 0.00% [ 4 16915 YES a0
Jan2 17.31% 208 1768 0.00% [l F 11187 YES o
Feb02 18.18% 204 1619 £0.00% 4 g 23304 MO vén’;@f;«“* g;“’;&e‘%&@&h:d&zf@@é;ﬁﬁD"’
Mar-02 16.88% 2m 1197 50.00% 3 & 21610 NO

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®

Note 3: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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@ BELLSOUTH

Chart B.3.4.7.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.3471 Line Sharing/Dispatch/GA (%)
BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
May-01 23 4% 256 1083
Jun-1 26.19% 272 1080 100 00% & & 4 zm [S] -
ok 26.26% 250 E) 100.00% 3 3 29734 ]
Aug 01 26.62% %62 1,360 50.00% 3 5 1.6859 NO 100.00%
Seplt 47 2% 441 S 0.00% [ 2 13471 YES B0 006
Oet-01 46.91% 470 102 100.00% 1 1 10634 YES J—
Now1 4175% 430 1030 50.00% 1 2 02364 YES -
Dec1t 4177% B4 1494 0.00% [ 4 16915 YES
Jan-2 173% 06 1768 0.00% [ 5 11187 YES 2000
Fabm2 18.16% 294 1518 50.00% 4 F 2330 ] 0.00%
Mar02 2272% 452 1989 50.00% 3 5 15919 VES @"KS}«@\ §°;§\%e€°\ob“:§a=g}f°\f%ﬁ@i@“"
Aqr2 33 41% 1185 3261 20.00% 2 10 08974 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

Chart B.3.4.7.1 - April 2002 — 4.0 System Output (Official Results)

B.347.1 Line SharingiDispatchiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Way-01 23.61% 265 1093
JunTt 25 19% 272 1080 100 0% & & A2 NO S
k0t 25 28% 240 389 100 0% 3 3 29734 NO
Aug01 26 62% 62 1 360 50.00% 3 5 16859 NO 100.00%
Sep-01 47 2% 411 S non% [ 2 13471 YES A
Dot 45.91% 470 1002 100.00% | | 1,054 YES —
Nowit 41.75% 430 1030 0.00% | 2 02364 YES .
Dec-01 1 77% 24 1454 nnns i 1 1815 YES
Jani2 17.31% 306 1768 0.00% 0 [ 1.1187 YES 20.00%
Fab-02 18.16% 294 1519 5000% 1 8 23304 NO 00%
Mar02 272% 152 1989 50.00% 3 5 -1.5019 YES \@9“ & Syig\%aq@obﬂ“‘ﬁ?}@@«@@vﬂ“@&@i"
Apr02 21.45% 400 1 985 27.27% El 11 -0.4533 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Chart B.3.4.7.2 - March 2002 — 2.6 System Output (Official Results)

B34.72 Line Sharing/Non-DispatchiGA (%]
BST Analog | Numerator Wolume CLEC Mumerator | Volume
Apr01 3IH% i 1237 0.00% 0 12
WMay-01 5351% 99 185 33.33% 3 9
Jun-01 33.13% 53 160 4063% 13 32
Jult 2361% 63 233 S0.00% % a0
Aug D1 1867% 28 188 59.09% 13 2
Sep-01 40.60% 1,035 2549 50.00% 3 12
Oct-01 43.96% 1,463 3328 167% 3 12
Now01 42.28% 1,182 2726 40.00% 2 5
Dec-01 40.50% 951 2348 51.22% 21 #
Jan-02 15.98% 437 2735 2857% 14 43
Feb02 18.14% 382 2243 2381% 10 42
Mar02 19.40% 754 3886 2000% 9 45

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®

StDev
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I5core Equity
T
1.1853 YES

70.00%
08229 YES

60.00%
-2.8649 O N

50.00%
-5 0208 NO / -
6612 YES KT /"L
01558 YES 000 / =
01022 VES 2000% f 7 =
-1.3958 YES 10.00%
-2.3847 O 0.00%
-1.3387 VES ALl -
0.1007 YES FESITIL S S

Eetter
Performance

Better
Performance

Better
Performance



®

BELLSOUTH

Chart B.3.4.7.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3472 Line SharingiNon-DispatchiGA (%!
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr-01 331% 41 1,237 0.00% 0 12 06378 YES
May-01 5351% 59 185 333% 3 E] 11853 YES _—
Jun0t 3313% 53 160 H0E3% 13 2 08229 YES
Juk01 2961% 69 233 5000% 25 50 26649 NO oo .
Aug-01 1B.67% 28 160 59.09% 13 2 -5.0008 NO s -
Sep-01 40.60% 1035 2549 50.00% 5 12 06612 YES 000% \\
Oct-01 4396% 1,463 3328 4167% 5 12 0.1598 YES a000%
Mow-01 42 B% 1152 275 40.00% 2 5 0.1022 YES 2000% "
Dec-01 40 50% E 2348 5122% 21 0 13858 YES 1000%
Jan02 15.98% 437 273 B57% 1 49 -2.3847 NO agms ¥
Feb2 16.14% 32 2,243 2381% 10 42 1337 YES @D\@“\ y«@ & v};g“\h@ia\ Oe.“\‘@'“\ df 5{‘& @c”w @Fw
Mar-02 22.29% 525 2,604 20.00% El 45 0.3661 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Note

flective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.3.4.7.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.347.2 Line Sharing/Non-Dispatch/GA (%!
BST Analog | Numerator | olume oLEC Numerstor | “alume StDey Beare Equity
Way-01 53.51% i 185 53.33% E] El 11853 YES p—
Jun-01 33.13% 53 150 A1E3% 13 2 05229 YES —
Jul1 20.61% i 233 50.00% 25 El 25649 O
Augi 1B.ET% Ei 158 59.09% 13 2 50208 NO soer s
Sept 40.60% 103 2549 50.00% ] 12 0EE12 VES I
0ct01 13.96% 1463 3,328 41 57% 5 2 01555 YES “000% \\
Nav-01 42.28% 1,182 272 40.00% 2 5 0.1022 YES 30.00%
Dec1 40.50% 951 2,348 51.22% 21 41 -1.38858 VES LUlE) 7
Jan2 15.98% 437 2738 20.57% 14 49 23847 O 1000%
Feb02 16.14% 62 2243 2381% 10 o 1 3367 YES 0.00%
Mar02 19.40% 754 3885 20.00% B} 45 01007 VES ‘@\9\9«0\ 9&;&5@@@"&0‘?\ g“%@‘n\?‘*&@“&&éﬁgﬁ
A2 22 78% 1873 & 905 0% 18 a9 EEEY D

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail”

Chart B.3.4.7.2 - April 2002 — 4.0 System

Output (Official Results)

B.3472 Line SharingiNon-DispatchiGA (%
BST Analog | Mumerator | Volume CLEC Numerator | Valume SiDev IScore Equity
May-01 5351% E2) 185 W\ 3 El 1.1853 YES
Jun1 36.13% 53 160 A063% 13 2 0.8229 YES -~
Juk01 29.61% &9 233 50.00% 2 50 -2.8649 NO
A0l 16.67% = 168 59.09% 13 2 45,0208 NO B0 X
Sep-01 40 E0% 1038 2549 5000% ] 12 06612 YES s &
Ot 4306% 1 463 338 4167% B 12 0.1598 YES An00%
Mo 42 76% 1,152 2726 A0.00% 2 5 0.1022 YES G
Dec01 40.50% 951 2,348 51.22% 21 41 -1.3856 YES ERNIS 7
Jan02 15.98% 437 27% 057% [ 49 -2.3047 NO 1000%
Feb-02 16.14% 362 2243 2381% 10 42 41,3387 YES 000%
Mar-02 19 40% 754 3886 2000% B} 45 01007 YES @ﬁ;«é @BL&Q\%&?&Q&D\ @9}9\?@@&&5&&
Apr02 2413% 1,175 4870 220% 19 59 14412 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®

Page 149 of 160

Better
Performance

Better
Perfarmance

Better
Performance



@ BELLSOUTH

Out of Service (0O0S) > 24 Hours

SQM Measure Reference: M&R-5

SOM Measure Description:

The Out of Service (O0OS) > 24 Hours measure is intended to analyze out of service
troubles (no dial tone, cannot be called or cannot call out) the percentage of total OOS troubles

cleared in excess of 24 hours to a CLEC.
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xDSL (ADSL, HDSL, and UCL)

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.5.5.1

B.3.5.5.2

B.3.5.5.1

B.3.5.5.2

Chart B.3.5.5.1 - March 2002 — 2.6 System Output (Official Results)

B.355.1 xDSL (ADSL, HDSL and UCL)/DispatchiGA (%,
BST Analog | Numerator | Volume CLEC Numeratar | Valume StDev Score Equity
Aprl] 2474% 306 1237 9.26% 5 5 25805 YES
Way-01 100.00% 1 | 213% | a7 YES
120.00%
Jun1 100.00% 1 4 n00% 0 a YES
100.00%
Juk01 B6.67% 2 3 222% | 5 22827 YES I
Aug01 50.00% 1 2 6.52% 3 % 12039 YES B000%
Sep 0l 56.31% 514 a8 0.00% [l 30 7 5821 YES o / \ Poa
et B0.58% 510 1002 n00% 0 3 71534 YES e / ~ e
Nov1 55 24% 569 1 30 n00% 0 7 56995 YES
Dec-01 52.58% EES 1494 0.00% [ E 7ETI0 YES e
Jan12 54.55% 370 1768 370% 1 7 53018 YES 000% - peniqanagot
Febm 45 9% 76D 1519 % i ) 50006 YES A - Y-
= = : 2 L&A T TS e
Mar-02 BET% 968 1289 0.00% [l % 49328 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.5.5.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.355.1 xDSL (ADSL, HDSL and UCL)iDispatchiGA (%!
BST Analog | Numerstor |  Volume cLEC Numerator | Volume StDey Score Equity
Apr01 2474% 306 1237 9.26% 5 54 25806 YES
Way-01 100 00% 1 | 2.13% 1 7 VES —
Jun01 100.00% 4 4 0.00% i I VES
Jul01 56 67% 2 3 222% 1 45 22977 YES 100.00% R
Aug-01 5000% 1 2 552% 3 % 12039 VES 50.00%
Sep01 68.51% 514 926 0.00% i E) 7 5621 VES e / \\ S
Oct01 B0.88% 610 100 0.00% i B 71634 YES o / 7 T
Nov-01 5. 24% 568 1030 0.00% i o7 5 R9B6 VES
Dec-01 6258% EES 1434 0.00% i S 78730 YES e
Jan-02 54.86% 570 1768 370% 1 7 EERE VES D009 gt
Feb-02 45.94% 780 1619 n.00% 0 2 5.0205 YES ?én;@g“\ & 3;“;&5“;3“\0@“@.,9:#9\?«&Qﬁﬁ‘\é&
War-02 19.12% 508 1197 0.00% i 2 45671 VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.
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@ BELLSOUTH

Chart B.3.5.5.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.355.1 xDSL (ADSL, HDSL and UCL)/Dispatch/GA (%
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 100.00% 1 1 213% 1 47 VES
Jun-01 100.00% 4 4 0.00% o 47 VES
120.00%
Jul-01 BB.B7 % 2 3 2.2% 1 45 22927 VES
100.00%
AugD1 50.00% 1 2 6.52% 3 4 12039 VES
Sep0i 56.31% 514 B 0.00% 0 30 75821 VES e0.00%
Oct01 50.88% 510 1002 0.00% 0 3 7.1534 VES I \ Soa
Nov-01 55.24% 559 1030 0.00% [l 27 5 5986 VES — P
Dec01 52.58% 35 1 494 0.00% [l 3 78730 VES
Jan-02 54.66% B 1,788 2.70% | o7 53018 VES o
Feb-02 46.94% 750 1519 0.00% [l 29 50206 YES 00w PR
War-02 AB.67% %6 1989 0.00% [l % 49328 YES S SFF I sSSP
i d ‘ d R
Apr02 56.18% 1794 3,251 0.00% [l 37 57116 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.5.5.1 - April 2002 — 4.0 System

Output (Official Results)

B.355.1 xDSL (ADSL, HDSL and UCL)DispatchiGA (%,
BST Analog Numerator Wolume CLEC Mumerator Yolume
May-01 100.00% 1 1 2.13% 1 47
Jun-01 100.00% 4 4 0.00% 0 47
Julkot BB.67% 2 3 222% 1 45
Aug-01 40.00% 1 2 B.52% &) 46
Sep01 66.31% 614 926 0.00% 0 30
Qct01 B0.88% 810 1002 0.00% 1} 34
MNov-01 65 24% 569 1030 0.00% o P
Dec-01 B2.58% 935 1434 0.00% 0 kil
Jan-02 54.86% 970 17688 3.70% 1 il
Feh-02 46.94% 760 1819 0.00% o Pl
tar-02 48.67% 963 1989 0.00% 0 25
Apr02 55.07% 1027 1865 0.00% 1} s}

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

StDev

Beare Equity
YES BST Analog
YES
120.00%
22027 YES
12039 YES 100.00%
78621 YES 80.00%
71534 YES S0 \‘\ Soe
5 F9E6 YES 7 N
40.00%
78730 YES
5308 YES e
50206 YES 0.00% REEAS
P S N e
49528 VES e e
55790 YES

Chart B.3.5.5.2 - March 2002 — 2.6 System Output (Official Results)

B3552  ¥DSL (ADSL, HDSL and UCL)Non-DispatchiGA (%)
BST Analog | Mumerator | volume oLEC Nurmerator | alume SiDev 8core Enuity
Apralt 24 74% EiS 1237 3 45% | [ 2 F264 YES
Way-01 0.00% 0 4 _—
JunTt nnns i an
Juk01 n00% 0 ® 00
A0l 0.00% [ o7 anans
Sep-01 4.30% 125 2549 0.00% 0 18 09801 YES 1500%
et 5 47% 182 3308 nnns i 7 1338 YES —
Now(1t 5 5% 152 2726 nnn% [ 0 07670 YES
Dec-01 5.43% 151 2348 0.00% [ o7 13545 YES £ ———
Jan02 512% a0 2738 s [ 2 10803 YES 0.0
Feb-02 3.83% 86 2243 0.00% 0 20 0.6890 YES v@:ﬁ“\ S}«“\ Sg(“\ v:ﬁ“\aa““\o“iﬁ‘p\ Qé'“\ ?«@' @q& @“’L
Mar 2 358% 138 3 886 non% [ 2 08407 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Chart B.3.5.5.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3562  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)

BST Analog Numerator “alume CLEC Mumerator “Yolume
Apr-01 24.74% 306 1237 3.45% 1 )
May-01 0.00% 0 41
Jun-01 0.00% 0 40
Julo1 0.00% 1] 36
Aug-01 0.00% 0 prs
Sep-01 4.90% 125 2549 0.00% 0 18
Oct-01 5.47% 1682 3328 0.00% 1] 2
Mow-01 5.58% 152 2728 0.00% 0 10
Dec-01 B5.43% 151 2348 0.00% 0 s
Jan-02 5.12% 140 273 0.00% 1] 2
Feb-02 3.83% 86 2243 0.00% 0 20
Mar-02 3.25% 91 2804 0.00% 0 24

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Note 2: ATTORNEY-CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

StDev
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IScore Equity
26254 VES [e—rsT oy -+ ciec]

30.00%

25.00%

20.00%
0.9601 YES 15.00%
1.0068 YES

10.00%
0.7670 VES

P
1.3545 YES S00% e
1.0503 YES 0.00%
0.3350 VES ALl -
FTEST IS SIS S TS

0.8934 YES
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@ BELLSOUTH

Chart B.3.5.5.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.3552 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA (%)
BST Analog | Numerator | Volume CLEC Numerator | Valume StDev ZScore Equity
May-01 0.00% o 41
Jun-01 0.00% o 40 T
Jul-01 0.00% o 36 o A
AugD1 0.00% 0 27 o . \
Sep0i 4.90% 125 2543 0.00% 0 18 0.9501 VES
0ct01 5.47% 182 3328 0.00% 0 2 10988 YES #00% p—
Nav-01 5.58% 152 2725 0.00% 0 10 0.7670 YES 300%
Dec- 6.43% 151 2,348 0.00% 0 7 1.3545 VES eI
Jan-02 5.12% 140 2735 0.00% [l 21 10603 VES 1.00%
Feb-02 203% 86 2243 0.00% [l 20 0.89%0 YES o0
Mar02 358% 139 3886 0.00% 0 24 0.9407 YES & S}«““ 3,@\ #0“%61@0@\ \@,D\ 699\9“@@“& @B"’?éﬁ"
Apr02 378% %1 5,906 0.00% [l 17 08161 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report

Chart B.3.5.5.2 - April 2002 — 4.0 System

Output (Official Results)

StDev

B3552  xDSL (ADSL, HDSL and UCL)iNon-Dispatch/GA (%)
BST Analog Mumeratar “olume CLEC Murerator “olume
May-01 0.00% 0 41
Jun-01 0.00% 0 40
Julo1 0.00% 1) 3B
Aug-01 0.00% 0 s
Sep-01 4.90% 125 2549 0.00% 0 18
Oct-01 8.47% 182 3328 0.00% 1) 2
Mow-01 5.68% 152 2756 0.00% 0 10
Dec-01 B.43% 151 2348 0.00% 0 by
Jan-02 5.12% 140 273 0.00% 1) 2
Feb-02 3.83% 86 2243 0.00% 0 20
Mar-02 3.68% 139 3886 0.00% 0 24
Apr-02 3.45% 168 4870 0.00% 1) 17

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
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ZScore Equity

7.00%

A

6.00%

5.00% /_—‘/ \'
0.9601 YES
1 0988 YES o —
0.7670 YES 200
1.3545 VES EES
1.0803 YES 1.00%
0.8890 VES 0.00%

S S A s

0.9407 YES SO A &
o = ¥ 3§v§$ F @@w\é &
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Line Sharing

March Research Data

Chart Reference(s):

April Research Data

Chart Reference(s):

Chart Reference

@ BELLSOUTH

B.3.5.7.1

B.3.5.7.2

B.3.4.7.1

B.3.4.7.2

Chart B.3.5.7.1 - March 2002 — 2.6 System Output (Official Results)

B.35.7.1 Line Sharing/DispatchiGA (%)
EST Analog | Numerator | “alume CLEC Numerator | alume Sthey Beare Equity
Ae1 24 74% a6 1237 0o n 1 05731 YES
Way-01 100 0% 1 | —
Jun0 100.00% 4 4
Jul01 56 67% 2 3 100.00% R
Aug-01 50.00% 1 2 80.00%
Sep-01 BE.31% E B 0.00% i 0 YES S0 / \\ S
Oct- B0 6R% 510 1002 0o n i YES o / 7 T
o1 5 24% 560 1030 0% i [ YES
Dec-01 6258% EES 1434 0.00% i 0 YES e
Jan-12 54 B5% 570 1788 0o n i YES o0
Feb 02 45.94% 760 1519 0.00% [ 0 VES ?é“\@'“\ §«°\ 3;‘“;&6\%3&0&9\@\9:#‘0\ @«& qu“:é”m
War 02 1BETY 568 1589 0.00% i 0 YES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to ‘ADSL Provided to Retail®

Chart B.3.5.7.1 - March 2002 — 4.0 System Output (Non-Official Results)

B.357.1 Line SharingiDispatchiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr-01 24.71% 05 1,237 0.00% 0 1 0.5731 YES
May-01 100.00% 1 1 -
Jun0t 100.00% 4 4
Juk01 B6.67% 2 3 10000 m
Aog-01 50.00% 1 2 50.00%
Sep-01 56.31% 614 926 0.00% [l [l YES T / \\ P
Oct-01 50.68% 510 1,002 0.00% 0 0 YES - / ]
Now1 55 24% 563 1030 0o0% i i YES
Dec01 62.58% a3 1,494 0.00% 0 0 YES 20.00%
Jan02 54 66% 970 1,768 000% i i YES 0.00%
Feb2 45.94% 760 1619 0.00% 0 0 YES vﬁn\@)@ 3;3\ Sy“;‘g“\%g“\oa%iéf“\ ?«‘5"@«”" @Fw
Mar-02 49.12% 588 1,197 0.00% [l [l YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Page 154 of 160

Better
Performance

Better
Performance



@ BELLSOUTH

Chart B.3.5.7.1 - April 2002 — 2.6 System Output (Non-Official Results)

B.357.1 Line Sharing/Dispatch/GA (%)
BST Analog MNurmerator “olurme CLEC Murnerator Yalume StDev IScore Equity
Jun-1 100 0% P 1
120.00%
ok 56 7% 2 E
Aug 01 50.00% ] 2 100.00%
Seplt 56 1% B4 S 0.00% [ [ YES B0 006
Oet-01 B0 A% &0 102 0.00% [ [ YES J— \\ L
N T e
Now1 56 24% 550 1030 0.00% [ [ YES -
Dec1t 52 AA% o35 1494 0.00% [ [ YES
Jan-2 54 6% E 1768 0.00% [ [ YES 2000
Fabm2 46 94% 750 1518 0.00% [ [ YES 0.00%
Mar-02 AB.67% %8 1,989 0.00% [l [l YES SN U
ik d . i &5 TP e
Aqr2 56.16% 1784 3261 0.00% [ [ VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail®

Chart B.3.5.7.1 - April 2002 — 4.0 System Output (Official Results)

B.357.1 Line SharingiDispatchiGA (%)
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
veyDl | oo | w
Jundi 100.00% 2 4
120.00%
Jul0t BB.67% 2 3
Aug01 50.00% 1 2 100.00%
Sep-01 66.31% 614 926 0.00% 0 0 YES 80.00%
Ot 60.88% 610 1,002 0.00% 0 0 YES 0.00% \‘\ A
Mow1 55.24% 569 1,030 0.00% 0 0 YES e
40.00%
Dec-01 62.58% a35 1,494 0.00% 0 0 YES
Jani2 54.85% a70 1768 0.00% 0 0 YES 20.00%
Feb-02 45.94% 760 1619 0.00% 0 0 YES 0.00%
T N U
Mar-02 48.67% 968 1,989 0.00% 0 0 YES PSS RS P o s
= - . - FFIEF S 5 S
Apr2 55.07% 1,027 1,865 0.00% 0 0 YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Chart B.3.5.7.2 - March 2002 — 2.6 System Output (Official Results)

B36.72 Line Sharing/Non-DispatchiGA (%]
BST Analog | Numerator Wolume CLEC Mumerator | Volume StDev

Apr01 24.74% 306 1237 0.00% 0 12
WMay-01

Jun-01

Jult 0.00% 0 1
Aug D1

Sep-01 4.90% 125 2549 0.00% 0 0
Oct-01 547% 182 3328 0.00% 0 0
Now01 558% 152 2726 100.00% 1 1
Dec-01 6.43% 151 2348 0.00% 0 2
Jan-02 5.12% 140 2735 0.00% 0 1
Feb02 383% 2 2243 0.00% 0 0
Mar02 358% 138 3886 0.00% 0 0

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®
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Chart B.3.5.7.2 - March 2002 — 4.0 System Output (Non-Official Results)

B3572 Line SharingiNon-DispatchiGA (%!
BST Analog | Mumerator Walume CLEC Numerator YWolume StDey IScore Enuity
Apr-01 24.71% 05 1,237 0.00% 0 12 1.9766 YES
May-01
120.00%
Jun0t
Juk01 n00% 0 | 10000
Aug-01 B0.00%
Sep-01 4.90% 125 2549 0.00% [l [l YES T !
Oct-01 5.47% 182 3328 0.00% 0 0 YES B
40.00% +
Now1 5 3%, 152 27% 100.00% 1 1 41184 NO
Dec01 6.43% 151 2348 0.00% 0 2 0.3706 YES 20.00%
.
Jan02 512% 140 273 000% i 1 0232 YES 0.00%
Feh-02 3.83% % 2243 n.00% [l [l YES g
= - : - S5 FF S T
Mar-02 3.25% 91 2,604 0.00% [l [l YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report

Note

flective April 2001: Analog Changed from Tariffed ADSL® to "ADSL Provided to Retail®

Note 3: ATTORNEY.CLIENT PRIVILEGED DOCUMENT. PREPARED IN ANTICIPATION OF LITIGATION.

Chart B.3.5.7.2 - April 2002 — 2.6 System Output (Non-Official Results)

B.357.2 Line Sharing/Non-Dispatch/GA (%!
BST Analog | Mumerator | Volume CLEC Numerator | Valume Sthev ZScore Equity
ey
Eun | 120 00%
Jul01 0.00% 0 1
g0l 100.00%
Sep01 490% 125 2549 0.00% 0 0 YES 80.00%
0ct01 547% 182 3328 0.00% 0 0 YES CT !
Nav-01 5.58% 152 272 100.00% 1 1 41144 NO -
Dec01 B.43% 151 2348 0.00% 0 2 0.3708 YES :
Jan-02 5.12% 140 2735 0.00% 0 1 02322 VES 000% T i
Feb02 383% 86 2243 0.00% 0 0 VES 0.00% e S S g == S
Mar02 358% 139 3885 0.00% 0 0 VES @0“9«0\ gﬁ;ﬁe‘gﬁﬁ\&i@#&}“@«@;‘,ﬁ’:&ém”’#ﬂ"
Apr02 378% 281 & 905 000% i i VES

Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to 'ADSL Provided to Retail”

Chart B.3.5.7.2 - April 2002 — 4.0 System Output (Official Results)

B.3672 Line SharingiNon-DispatchiGA (%
BST Analog | Mumerator | olume oLEC Nurmerator | Valume SiDev 8core Enquity
Jundit
120.00%
kot 0.00% [ |
AUQ-EH 100.00%
Sep-01 480% 125 2519 nnns i i YES s0.00%
et 5 47% 182 3308 nnns i i YES J—
Now(It 5 58% 162 2726 100 0% 1 1 41144 NO :
40.00% +
Dec-D1 5 43% 150 2340 non% [ 2 03706 YES I
Jan2 512% 140 2735 0.00% 0 1 02322 YES 2000% T
— ., .
Fab02 2.83% E3 2213 0.00% 0 0 YES o
N N T )
Mar 2 3 58% 138 3 886 nnns i i YES T o -
FF T EFFI S ST
fpri12 345% 168 4870 nnns i i YES

Note 1: ADSL Provided to Retail data serves as the BST Analoy for this report
Note 2: Effective April 2001: Analog Changed from Tariffed ADSL" to "ADSL Provided to Retail®
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Appendix

I. PMAP 4.0 Ordering Combo Other Product ID Rollup Reference

Table outlines the products that are included in the PMAP 4.0 Product Grouping 475

Prod ID | Product Description |

261 UNE 2W Voice Loop (Ground Start) Riding DS1 Interoffice Channel - EEL-1

262 UNE 2W Voice Loop (Loop Start) Riding DS1 Interoffice Channel - EEL-1

263 UNE 2W Voice Loop (Reverse Battery) Riding DS1 Interoffice Channel - EEL-1

265 UNE 4W Voice Loop (Ground Start) Riding DS1 Interoffice Channel - EEL-2

266 UNE 4W Voice Loop (Loop Start) Riding DS1 Interoffice Channel - EEL-2

267 UNE 2W ISDN Loop (Basic Rate) Riding DS1 Interoffice Channel - EEL-3

268 UNE 4W Unbundled Digital Loop - 56kbps Riding DS1 Interoffice Channel - EEL-4

269 UNE 4W Unbundled Digital Loop - 64kbps Riding DS1 Interoffice Channel - EEL-5

270 UNE DS1 Loop Riding DS1 Interoffice Channel - EEL-6

271 UNE DS3 Loop Riding DS3 Interoffice Channel - EEL-7

272 UNE STS-1 Loop Riding STS-1 Interoffice Channel - EEL-8

274 UNE DS1 Loop Riding DS3 Interoffice Channel - EEL-9

275 UNE DS1 Loop Riding STS-1 Interoffice Channel - EEL-10

277 UNE 2W Voice Loop (Ground Start) Riding 2W Voice Grade Interoffice Channel - EEL-11

278 UNE 2W Voice Loop (Loop Start) Riding 2W Voice Grade Interoffice Channel - EEL-11

279 UNE 2W Voice Loop (Reverse Battery) Riding 2W Voice Grade Interoffice Channel - EEL-11

281 UNE 4W Voice Loop (Ground Start) Riding 4W Voice Grade Interoffice Channel - EEL-12

282 UNE 4W Voice Loop (Loop Start) Riding 4W Voice Grade Interoffice Channel - EEL-12

283 UNE 4W Unbundled Digital Loop - 56kbps Riding 4W 56kbps Interoffice Channel - EEL-13

284 UNE 4W Unbundled Digital Loop - 64kbps Riding 4W 64kbps Interoffice Channel - EEL-14

286 UNE 2W Voice Grade Local Channel (Ground Start) + 2W VG Interoffice + 2W VG Loop

287 UNE 2W Voice Grade Local Channel (Loop Start) + 2W VG Interoffice + 2W VG Loop

288 UNE 2W Voice Grade Local Channel (Reverse Battery) + 2W VG Interoffice + 2W VG Loop

290 UNE 4W Voice Grade Local Channel (Ground Start) + 4W VG Interoffice + 4W VG Loop

201 UNE 4W Voice Grade Local Channel (Loop Start) + 4W VG Interoffice + 4W VG Loop

2092 UNE 4W 56kbps Local Channel + 4W 56kbps Interoffice + 4W 56kbps Local Loop

203 UNE 4W 64kbps Local Channel + 4W 64kbps Interoffice + 4W 64kbps Local Loop

204 UNE DS1 Local Channel + DS1 Interoffice + DS1 Local Loop

295 UNE DS3 Local Channel + DS3 Interoffice + DS3 Local Loop

206 UNE STS-1 Local Channel + STS-1 Interoffice + STS-1 Local Loop

208 UNE 2W Voice Grade Local Loop (Ground Start) + 2W VG Interoffice w existing 1/0 Mux
Channelized Local Channel

2099 UNE 2W Voice Grade Local Loop (Loop Start) + 2W VG Interoffice w existing 1/0 Mux
Channelized Local Channel

300 UNE 2W Voice Grade Local Loop (Reverse Battery) + 2W VG Interoffice w existing 1/0 Mux
Channelized Local Channel

302 UNE 4W Voice Grade Local Loop (Ground Start) + 4W VG Interoffice w existing 1/0 Mux
Channelized Local Channel

303 UNE 4W Voice Grade Local Loop (Loop Start) + 4W VG Interoffice w existing 1/0 Mux
Channelized Local Channel

305 UNE DS1 Local Loop + DS1 Interoffice w existing 3/1 Mux (DS3) Channelized Local Channel

306 UNE DS1 Local Loop + DS1 Interoffice w existing 3/1 Mux (STS-1) Channelized Local Channel

308 UNE DS1 Local Loop w existing 3/1 Mux (DS3) Channelized Local Channel

309 UNE DS1 Local Loop w existing 3/1 Mux (STS-1) Channelized Local Channel

311 UNE DS1 Interoffice Channel w existing 3/1 Mux (DS3) Channelized Local Channel

312 UNE DS1 Interoffice Channel w existing 3/1 Mux (STS-1) Channelized Local Channel

315 UNE DS1 Local Loop + DS1 Interoffice w 3/1 Mux (DS3) Collocated Channelization

316 UNE DS1 Local Loop + DS1 Interoffice w 3/1 Mux (STS-1) Collocated Channelization

317 UNE DS1 Local Channel + DS1 Local Loop
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Prod ID | Product Description

318 UNE DS3 Local Channel + DS3 Local Loop

319 UNE STS-1 Local Channel + STS-1 Local Loop

320 UNE DS1 Local Channel + DS1 Local Interoffice Channel to Collocation

321 UNE DS3 Local Channel + DS3 Local Interoffice Channel to Collocation

322 UNE STS-1 Local Channel + STS-1 Local Interoffice Channel to Collocation

323 UNE Channelized DS1 Local Channel + DS1 Local Interoffice w 1/0 Mux Channelization

324 UNE Channelized DS3 Local Channel + DS3 Local Interoffice w 3/1 Mux Channelization

325 UNE Channelized STS-1 Local Channel + STS-1 Local Interoffice w 3/1 Mux Channelization

327 UNE 2W Voice Grade Local Channel (Ground Start) w existing 1/0 Mux Channelized
Interoffice Channel

328 UNE 2W Voice Grade Local Channel (Loop Start) w existing 1/0 Mux Channelized Interoffice
Channel

329 UNE 2W Voice Grade Local Channel (Reverse Battery) w existing 1/0 Mux Channelized
Interoffice Channel

331 UNE 4W Voice Grade Local Channel (Ground Start) w existing 1/0 Mux Channelized
Interoffice Channel

332 UNE 4W Voice Grade Local Channel (Loop Start) w existing 1/0 Mux Channelized Interoffice
Channel

334 UNE DS1 Local Channel w existing 3/1 Mux (DS3) Channelized Interoffice Channel

335 UNE DS1 Local Channel w existing 3/1 Mux (STS-1) Channelized Interoffice Channel

601 UNE DS1 Interoffice Channel w existing 3/1 Mux (DS3) Independent Local Loop
Channelization

602 UNE DS1 Interoffice Channel w existing 3/1 Mux (STS-1) Independent Local Loop
Channelization

603 UNE DS1 Interoffice Channel w 1/0 Mux Channelization

604 UNE DS3 Interoffice Channel w 3/1 Mux Channelization

605 UNE STS-1 Interoffice Channel w 3/1 Mux Channelization

606 UNE DS1 Local Channel w 1/0 Mux Channelization

607 UNE DS3 Local Channel w 3/1 Mux Channelization

608 UNE STS-1 Local Channel w 3/1 Mux Channelization

609 UNE DS1 1/0 Mux Collocation w Channelization

610 UNE DS3 3/1 Mux Collocation w Channelization

611 UNE STS-1 3/1 Mux Collocation w Channelization

II. PMAP 4.0 Ordering Other Designed Product ID Rollup

Prod ID Product Description |

127 UNE 4W Analog Loop (Ground Start)

127 UNE 4W Analog Loop (Ground Start) w/o NP
128 UNE 4W Analog Loop (Loop Start)

128 UNE 4W Analog Loop (Loop Start) w/o NP
129 UNE 4W Unbundled Digital Loop - 2.4kbps
130 UNE 4W Unbundled Digital Loop - 4.8kbps
131 UNE 4W Unbundled Digital Loop - 9.6kbps
132 UNE 4W Unbundled Digital Loop - 19.2kbps
133 UNE 4W Unbundled Digital Loop - 56kbps
134 UNE 4W Unbundled Digital Loop - 64kbps
173 UNE DS1 Non-Channelized Local Loop

174 UNE DS3 Non-Channelized Local Loop

175 UNE STS-1 Non-Channelized Local Loop
176 UNE DS1 Non-Channelized Local Channel
177 UNE DS3 Non-Channelized Local Channel
178 UNE STS-1 Non-Channelized Local Channel
182 UNE DS1 Channelized Local Loop

183 UNE DS3 Channelized Local Loop

184 UNE STS-1 Channelized Local Loop

185 UNE DS1 Channelized Local Channel

186 UNE DS3 Channelized Local Channel
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Prod ID Product Description

187 UNE STS-1 Channelized Local Channel

191 UNE DS1 Channelization (1/0 Mux)

192 UNE DS3 Channelization (3/1 Mux)

193 UNE STS-1 Channelization (3/1 Mux)

194 UNE Dedicated Transport - Dark Fiber Local Loop

195 UNE Dedicated Transport - Dark Fiber Local Channel

196 UNE Dedicated Transport - Dark Fiber Interoffice Channel

236 UNE Sub-Loop Feeder - 2W Voice Loop (Ground Start)

237 UNE Sub-Loop Feeder - 2W Voice Loop (Loop Start)

238 UNE Sub-Loop Feeder - 2W Voice Loop (Reverse Battery)

239 UNE Sub-Loop Feeder - 4W Voice Loop (Ground Start)

240 UNE Sub-Loop Feeder - 4W Voice Loop (Loop Start)

241 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 2.4kbps

242 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 4.8kbps

243 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 9.6kbps

244 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 19.2kbps

245 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 56kbps

246 UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 64kbps

247 UNE Sub-Loop Feeder - 2W ISDN Loop (Basic Rate)

248 UNE Sub-Loop Feeder - DS1 Local Loop

250 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop w/o Loop Modification

251 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil Removal - Loop
Modification

252 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Bridge Tap Removal -
Loop Modification

253 UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil & Bridge Tap
Removal - Loop Modification

255 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop w/o Loop Modification

256 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil Removal - Loop
Modification

257 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Bridge Tap Removal -
Loop Modification

258 UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil & Bridge Tap
Removal - Loop Modification

338 UNE Loop Concentration - TRo08 Non-Concentrated System AMI/SF

339 UNE Loop Concentration - TR008 Non-Concentrated System B8ZS/SF

340 UNE Loop Concentration - TRo08 Non-Concentrated System B8ZS/ESF

341 UNE Loop Concentration - TRo08 Concentrated System AMI/SF

342 UNE Loop Concentration - TR008 Concentrated System B8ZS/SF

343 UNE Loop Concentration - TRo08 Concentrated System B8ZS/ESF

344 UNE Loop Concentration - TR303 System (Concentrated or Non-Concentrated)
B8ZS/ESF

348 UNE 2W Voice Loop (Ground Start) Riding ULC System

349 UNE 2W Voice Loop (Loop Start) Riding ULC System

350 UNE 2W Voice Loop (Reverse Battery) Riding ULC System

352 UNE 4W Voice Loop (Ground Start) Riding ULC System

353 UNE 4W Voice Loop (Loop Start) Riding ULC System

354 UNE 4W Unbundled Digital Loop - 2.4kbps Riding ULC System

355 UNE 4W Unbundled Digital Loop - 4.8kbps Riding ULC System

356 UNE 4W Unbundled Digital Loop - 9.6kbps Riding ULC System

357 UNE 4W Unbundled Digital Loop - 19.2kbps Riding ULC System

358 UNE 4W Unbundled Digital Loop - 56kbps Riding ULC System

359 UNE 4W Unbundled Digital Loop - 64kbps Riding ULC System

360 UNE 2W ISDN (Basic Rate) Loop Riding ULC System

361 UNE 2W UDC (Universal Digital Channel) Capable Loop Riding ULC System

371 UNE Remote Site Unbundled DSL (RSUDSL) ATM DS1 Interface - 1.536 Mbps

372 UNE Remote Site Unbundled DSL (RSUDSL) ATM DS3 Interface - 44.210 Mbps

381 UNE Sub-Loop Feeder - DS3 Loop

382 UNE Sub-Loop Feeder - STS-1 Loop
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Prod ID Product Description

383 UNE Sub-Loop Feeder - OC-3 2 Fiber Loop
384 UNE Sub-Loop Feeder - OC-3 4 Fiber Loop
385 UNE Sub-Loop Feeder - OC-12 2 Fiber Loop
386 UNE Sub-Loop Feeder - OC-12 4 Fiber Loop
387 UNE Sub-Loop Feeder - 0C-48 2 Fiber Loop
388 UNE Sub-Loop Feeder - OC-48 4 Fiber Loop
1127 UNE 4W Analog Loop (Ground Start) w INP
1128 UNE 4W Analog Loop (Loop Start) w INP
2127 UNE 4W Analog Loop (Ground Start) w LNP
2128 UNE 4W Analog Loop (Loop Start) w LNP

III. Product Identification Rules

All PMAP 4.0 product derivation rules are based on those published for the CLECs use in
the various BellSouth Interconnection Services Customer Guides and Documentation. These

documents may be found on the web at URL http://www.interconnection.bellsouth.com/guides/.

This information is assumed to be correct as of the date of document publication.
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